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IJTIABA 1. OIPEAEJIEHUSA

1. AyTeHTH(UKAUMA — TpoIeaypa MPOBEPKH COOTBETCTBHUS TPEAbSIBICHHBIX
YnonHomoueHHsiM JuiioM Kinuenta CpenctB ayreHtudukanmun CpenctBaM ayTeHTHU(DHUKAIIH,
ycTaHOBIEHHBIM Iipu aktuBaimu cucteMbl « METIB Business Online», BeimonHsemMas KaxIbli pas
nepen HavasioM padotsl B cucteme «METIB Business Onliney.

2. Bank - AKITMOHEPHBIN KOMMEPYECKUI1 BAHK
«METAJUTYPITMYECKUI MHBECTULIMOHHBIM FAHK» (ITYBJIMYHOE AKIIMOHEPHOE
OBHLIECTBO) (ITAO AKB «MerannuHBecTOaHK»), KpEAUTHAs OpPraHM3allus, KOTOpas HMeEeT
MIPaBO OCYHIECTBIIATH OAHKOBCKHE Omnepanuu B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 395-1
o1 02.12.1990 «O Gankax u 0AHKOBCKOH JIeATEIHHOCTH» Ha OCHOBAaHUHU | eHEpaIbHOM JTUIICH3UU Ha
ocymiecTBiieHHe OaHKOBCKUX oreparuii Ne 2440, BeiganHoi IleHTpanbHbiM OankoMm Poccuiickoit
Oenepannn 21.11.2014, Brimrouast puIralibl, JOMOIHATEIbHBIC 0prck banka/punuanos banka.

3. JloroBop KOMILJIEKCHOTO OOCJYKHBAHUSI — HACTOSIIMK J[OroBOp KOMILJIEKCHOTO
00CITyXKUBaHUS FOPUINICCKUX JIUI, HHINBUYaTbHBIX MPEANPUHUMATEICH ¥ (PU3UYECKUX JIHII,
3aHUMAIOIIUXCS B YCTAaHOBJICHHOM 3aKOHOJATeNIbcTBOM Poccuiickort deneparuu nmopsake 4acTHOM
npaktukoi, B [IAO AKB «MertammHBecTOAHK», BKIIOYAIONIMA B CBOKO CTPYKTYPY TaKXKe
MIPUIIOKEHUS, SIBJISIONIMECS €r0 HEOThEMJIEMOM YacThlO, K YCIOBUSAM KOTOPOT'O IMPHUCOCIUHSICTCS
KiuenT, B paMkax ¥ Ha OCHOBaHUHU KOTOPOTO baHk 00s3yeTcs mpenocTaBiiaTh KIIMeHTy KOMILIEKC
BBIOPAHHBIX yCIyT. JIorOBOp KOMIUIEKCHOTO OOCITY)KMBAaHUS B COOTBETCTBHH C TOJOKCHHUSIMU CT.
428 I'K PO sBnsercss n0roBopoM mpucoeauHeHus. HeoTbemieMbIMH COCTaBHBIMU YacTSIMH
JloroBopa KOMILIEKCHOTO OOCIIY>)KMBaHHUS SBIITIOTCS TaK)Ke akIeNnToBaHHOe bankoM 3asBicHHE
Kiuenta o mpucoenuHeHnn K JloroBopy KOMIUICKCHOTO OOCITYKHBAHHS FOPHIAYCCKUX JIHII,
WHAWBUAYAIBHBIX MPEANPUHIMATENEH 1 QUBUYECKUX JIUILI, 3aHUMAIOIINXCS B YCTaHOBJICHHOM
3aKoHoJarenbcTBOM Poccuiickoit ®enepauuu mnopsake dvactHod mnpaktukod, B IIAO AKDB
«MetamnunBectOank», Tapudsl banka, a Takxke [loroBopel o mnpenocTtaBieHun Yciuyru. o
01.04.2022 200a _ucnonvb308a10chb _HaumeHnosanue: Jl02060p KOMNAEKCHO20 OOCIYHCUBAHUS
OPUOUYECKUX TUY U UHOUBUOYabHbIX npeonpunumamenei 6 cucmeme « METIB Business Onliney.
Knuenmol, npucoedunuswuecs x _ocoeopy xomniexcho2o obcaycusanus 0o 01.04.2022
npoooJicarom_oobcayvorcusamoves 6 _banxe na ycnosusx nacmoswe2o J02060pa KOMNAEKCHO20
00CAYHCUBAHUS, NPU IMOM NEPE3AKTIOUEHUSL 002080PA HEe mpedyemcsl.

4. JloKyMeHT, cocTaBJ/IeHHbIN ¢ c00/Il01eHeM MUCbMEeHHOH (popMbI (IMCbMEHHbIH
AoKyMeHT) — FOpuanuecku 3HauuMoe cooOIIeHUe, UMEIOILee BH/I:

v\ JIOKyMEHTa, COCTABJIEHHOTO Ha OyMaXKHOM HOCHTENE, CONEPIKAIIErO OPUTHHAI
ortucka 1medard (npu  Hammuuu y  CTOpOHBI Te4aTH) U COOCTBEHHOPYYHOM\-HBIX
noanucu\noanuceii. Takodl JTOKYMEHT MOXET OBITh MEpeaH. HapO4YHO JHOO IMOCPEACTBOM
OTIIPaBKM 3aKa3HOIO IIOYTOBOIO OTIpaBieHUs Ha aapec Knumenrta wim baHka i momydeHus
ITOYTOBOM KOPPECTIOH/ICHIINH;

V' DIEKTPOHHOTO JIOKyMEHTa, MOAMUCAaHHOTO [IpOoCTOil 3IEeKTPOHHOM MOAMKUCHIO HITH
VYCuneHHOW 3IEKTPOHHOM IMOAINHKCHIO, OTIPABIECHHOIO IOCPEACTBOM KOMMYHHUKAILIMOHHOTIO
¢dbyukuronana Jinunoro kabunera Knuenra B cucteme «METIB Business Onliney;

v\ TIPOCTOr0 DIEKTPOHHOTO COOOIIEHWS, B TOM 4YHCIE€ B BHJE YBEIOMIICHHSA
(TpeOoBaHus1, MUCbMa), HE MOJAMMCHIBAEMOT0 DJIEKTPOHHOM MOINUCHIO B CHITy OTCYTCTBHUS TaKOTO
TpeOOBaHUSI COMIIACHO JCHCTBYIOIIEMY 3aKOHOMATeNbCTBY Poccuiickoit ®Denepanuu  win
PermamenToM oOMEHa 3JIEKTPOHHBIMH JOKYMEHTaMM, MPH 3TOM IO3BOJISIOUIETO OJHO3HAYHO
YCTaHOBUTDH OTIIPABUTENS 32 CYET OTIPABKU AJIEKTPOHHOTO COOOIIECHHUS OINpEeIeHHOMY ajipecaTy
(Cropone) mocpencTBOM KOMMYHHKAIMOHHOTO (yHKIMoHana Jluunoro kabunera Kiuenra B
cucreme «METIB Business Online».

S. JlonoTHUTEIBHBIH  CcepBHC —  CcepBUC, mnoakimodaeMblii  Kimenrtowm,
npenocrasisgeMbiid [lapTaepamu banka/bankom nocpenctsom cuctembl «METIB Business Online»
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/Cucrembl Knuent-bank no ykasanueiM B Ilpunoxenun Ne 5 k JloroBopy KOMIUIEKCHOTO
00CITy’)KUBaHHsI HAIIPABJICHUSM.

6. JloroBop o mnpeaocraBjeHHHM YCJIYrH — JIOrOBOp O mpenocraBieHuu KimeHTy
VYenyru B mopszke, ycraHoBieHHOM IlpaBunamu mpenocraBieHus YCIyrd, sBISIOLIMICS
HEOThEMJIEMOM 4acThio JloroBopa KOMIJIEKCHOTO OOCITY)KMBaHMUSL.

7. 3aperucTpupoBaHHbIi HOMEP — HOMEpP COTOBOro/MOOWIBHOTO TenedoHa,
IPEIOCTaBICHHBIH YIOJHOMOYEHHOMY Jnily KiMeHTa ornepaTopoM IOABHMKHOM 3JIEKTPOCBSI3H B
COOTBETCTBUM C JOTOBOPOM HA OKa3aHWE YCIYI CBs3HU, IpenocrtaBicHHbIM KimmeHToM baHky B
Ka4eCcTBe KOHTAKTHOTO HOMEpa Uil HH()OPMAIMOHHOTO W (MHAHCOBOTO B3aMMOJCHCTBHUS C
bankom B cucreme «METIB Business Online» u 3apeructpupoBanHblii B cucteme «METIB
Business Online».

8. 3asiBjieHHe O NMPHCOEIMHEHUN — 3asBICHHUE 10 yCTAaHOBJICHHOH baHkom ¢opme,
npenacrtapiasieMoe Knumentom B BaHK U sBIsIoleecs OCHOBaHUMEM JUIS paccMOTpeHHs bankom
Bolpoca O mnpucoenuHeHuu KilMeHTa K mIpaBwiaM M YCJIOBMSM, YCTAHOBJIEHHBIM JlOroBOpoM
KOMILJIEKCHOTO OOCITY)KHBAaHUS W TPHJIOKEHHSIMU K HEMY, C LEIbI0 MOIYYSHHS KOMILJIEKCHOTO
OOCITy’)KMBaHHSI COIVIACHO BBIOPAHHBIM MapamMeTpaM. 3asBICHHE O MPUCOCTUHEHUU SBISETCS
OJTHOBPEMEHHO 3as1BJICHUEM O IPEAOCTaBICHUHN YCIYrH B OTHOILIEHUH YKa3aHHbBIX B HEM YCIYL.

9. 3asiBjieHHe O NMPeIOCTABJICHUH Y CJIYIH — 3asBJICHUE N0 YCTaHOBIEHHON bankom
dopwme, nipenocrasisgemoe Kimmenrom B bank ¢ menpio 3akimroueHust Jloropopa o mpeaocTaBlIeHUN
Ycnyru B nopsake, ycraHoBIeHHOM [IpaBunamu npegocTaBieHusi COOTBETCTBYIOLIECH Y cayru.

10. Kaprouka — xaprouka ¢ oOpasumamu moAnHMced W oOTTUCKa medatn Kiumenrta,
opopmiieHHass 1o (¢opMe W B COOTBETCTBUUM C TpeOOBaHUSMH, YCTaHOBIECHHBIMU
3akoHozarenbcTBOM Poccuiickor denepannu 1 bankoM.

11. KumenT — pe3uaeHTs! u Hepe3uieHTsl PO. FOpuandeckue nuna, UHANBUAYaIbHbBIE
MPEANPUHUMATETN UK (PU3NYECKHUE JTUIA, 3aHUMAIOIIMECS B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM
Poccuitickonn @enepanny MOpsAKE YaCTHOM IIPAKTUKOM, KOTOpPBIE B YCTAHOBJIEHHOM IIOPSJIKE
MIPUCOETUHWINCH K JJOrOBOPY KOMILJIEKCHOTO OOCITY>KMBaHHUSI.

12. KonoBoe ciaoBo - cnoBo, ykaspiBaeMoe KiimeHTOM/YMOITHOMOUEHHBIM JHIIOM
KinenTa B 3asiBJICHUM Ha BBIITYCK HEMMEHHON KOPIIOPATUBHON OAHKOBCKOM KapThl/ 3asiBICHUU Ha
ycraHoBleHue/m3meHeHne «KogoBoro croBa», peructpupyeMoe B 0Oa3e JaHHBIX baHka u
ucroyib3yeMoe i uieHtudukanuu pusnyeckoro nuia B Konrakraom nentpe banka.

13. KonTakTHble nannble Kiiuenra — nannele, npepocrasinsemble Kimmentom baHky,
st ocymiectBiaeHus CTopoHamu  Haajexamiero oOmeHa wuHdopmaruedi, B TOM 4HCIE,
KOpuanueckn 3naunMbivMu coobmeHusiMu. K KonraktaeiM ganHbiM Knuenta CTOpOHBI OTHOCST:
no4ToOBEIN anpec KnmeHrta, ajgpec SMeKTpOHHOW MOYTHI, HOMEp (HOMepa) MOOMIBHOTO/COTOBOTO
tenedona, coobdmennbie Kimmenrom banky, B ToM 4ucie B MelsIX HaAJIEKAIIEro OCYIIECTBICHUS
nporeaypbl AyTeHTU(DHKAIIHH.

14. KonraktHbiii nentp banka - corpynHuku — nogpasneneHuit  banka,
npenoctapisitonie  Knumenty mno Qakty ero oOpamieHus HWHGOPMAIMOHHYIO —MOJAEPXKKY
HOCPEICTBOM TEIEPOHHOIO KaHaJIa.

15. Kurou snexrponnoii moanucu (ka4 JII) - yHHMKanbHas NOCIEAOBATEIbHOCTh
CHMBOJIOB, MPEIHA3HAYEHHAs 111 CO3/IaHUs DJIEKTPOHHON MOAMKCH.

16. Komnpomeranns KonoBoro cjioBa — 03HakoMJIEHHE TPETbUMHU Jiniamu ¢ KompoBbiM
CJIOBOM JIMOO TIOZ03pEHNUE, YTO TAKOE 03HAKOMJICHHE UMEJIO MECTO.

17. Komnpomeranmma SMS-kona, CpencrB ayreHTHGHKADMH — CHUTyalus, Ipu
KOTOPOM €CTh JOCTAaTOYHBIE OCHOBAaHMS IOJararb, 4TO JOBEpPUE K HUCIOIb3yeMomMy SMS-kony,
CpenctBy ayrentudukamuu yrpadeHo. K codbitusiv, cBsizanHbiM ¢ Kommpomerarueit SMS-kona,
CpenctBa ayTeHTU(PHUKAIIMKN OTHOCATCA, BKIIIOYAsl, HO HE OTPaHUYMBAsACh, CICAYIOLIUE COOBITHUS:
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- yrepsi/kpaxka/uzbsitie MoOwunbHOro ycrpoiictBa/SIM—kapTel ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM YHCJIE € IOCIEIYIOLMM OOHApYKEHUEM,

- HECAHKI[MOHWPOBAHHOE HCIOJIb30BaHUE 3apEeTUCTPUPOBAHHOTO HOMEpPA, TEXHUYECKHX,
MPOrPaMMHBIX W KOMMYHHKAITMOHHBIX PECYPCOB, HCIOJB3YEMBIX IS JIOCTyIAa B CHCTEMY
«METIB Business Onliney,

- BO3HHMKHOBEHHE NOJ03peHHi o poctyne Kk uHpopmaruu B cucreme «METIB Business
Online» HEyNMOJHOMOYEHHBIX JHI] WM 00 ee uckaxeHuu B cucteme «METIB Business
Online», korma HENb3sl JOCTOBEPHO YCTAHOBUTH, YTO TNPOU3ONLIO C TEXHHYECKUMU,
MPOrpaMMHBIMH, KOMMYHUKAIIMOHHBIMH PECypcaMM, HCHOJIb3YEeMbIMU JMJIs JOCTyNa B
cucrtemy «METIB Business Online» (B ToM 4wrciie, BEIXOA U3 CTPOsI, KOT/Ia TOKA3aTeIbHO HE
ONPOBEPrHyTa BO3MOXKHOCTb TOTO, YTO JaHHBIM (aKkT Tmpousomen B pe3ylbTare
HECAaHKI[TMOHUPOBAHHBIX JIEUCTBUM TPETHUX JIUII).

18. Komnpomeranusi Kawueii 911 PayControl — coGsitie, B pe3yibraTte KOTOPOTO
Kirou OI1 PayControl unu ero yacTb CTaHOBSITCS M3BECTHBI WIIM JOCTYIHBI IOCTOPOHHEMY JIHILY,
au00 TpPU BO3SHUKHOBEHHMM IMOJO3PEHHUS, YTO TaKO€ COOBITHE MOTIJIO MPOU30UTU. K COOBITHM,
CBSI3aHHBIM C KOMIIPOMETAIUEH, OTHOCSATCS, BKJIOYAst, HO HE OTPAaHHYUBASICh, CIICAYIOIINE:

— yreps/kpaxka/uzbsitue MoOunbHOro ycrpoictBa/SIM—kapTel ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM UYHUCJIE C MOCIEAYIONUM O0OHAPYKEHHUEM,

— YBOJIbHEHHE COTPYIHUKOB, UMEBIIUX JOCTYN K MOOMIBHOMY yCTpPOHCTBY,

— HapylleHHWEe TMpaBWwil XpaHeHuss MOOWIBHOTO YCTPOHCTBA YHMOJTHOMOUYEHHOTO JHIA
Kmmenra,

— clyd4ad, KOrJa HeJb3s JOCTOBEPHO YCTAaHOBHUTb, YTO MPOMU30LUIO0 C MOOUIbHBIM
YCTPOUCTBOM (B TOM 4HCII€ clydad, Korga MoOMIbHOE yCTPOMCTBO BBINLIO U3 CTPOS U
JIOKa3aTeNIbHO HE ONPOBEPTHYTa BO3MOXHOCTh TOTO, YTO MaHHBIM (akT Mpousolen B
pe3yabTaTe HECaHKLIMOHUPOBAHHBIX JEHCTBUH 3710YMBIIUIEHHHKA),

— BO3HHUKHOBEHHME TO03pPEHUI Ha yTeuKy HH(OpMAIMK WIN €€ UCKaKEHHE.

19. JIMMUT — T[peayCTaHOBJIEHHOE KOJIMYECTBO OJHOPOAHBIX JACHCTBUN WA
omepanuii, copepiaemMbix KiueHTOM, ompeensioniee mapaMeTphbl MmoakiodaeMoro TapudHoro
miaHa u/unu J{OmOJHUTENBHBIX CEPBHCOB, B TOM YHCJI€ OOBEMBI COBEPIIAEMBIX OMEpAINN
pasmep IuIaThl B3UMaeMblii baHkOM 3a coBeplueHHe onepauuil. JIMMHUTBI y4HMTBIBAKOTCS B
COBOKYITHOCTH 110 BCeM OTKPBITHIM Kinenty Cueram.

20. JInunblii KaOMHeT — cHUCTEMa DJJEKTPOHHOIO JOKYMEHTO00O0pOoTa MEXIy
Croponamu, NO3BOJISIFONIAs OCYLIECTBIATh B3auMoeiictBue banka u Kinuenra B cucreme «METIB
Business Onliney.

21. MoobuabHoe mnpuiaoxenue PayControl — MoOwibHOE MpUIIOKEHHE IS
onepanroHHbix cucteM 10S um Android, pazpadorannoe OOO «CoithpTek», BBIMOTHSIONICE
GyHKIMU yOpaBieHUs KII04eBOM uHGpopMmanued (CUMThIBaHHWE, XpaHEHHE, MCIIO0JIb30BaHHE,
OOHOBIICHHE, YyHaJICHHE), MOJyueHHUs] WH(OpMAIMH Ui TOATBEP)KICHHS OT CEPBEPHON YaCTH,
oTOOpa’keHHsI MOATBEPKACHHOW MH(POpPMALUU Ha 3KpaHe MOOHIBHOIO YCTpOMCTBa, BBIPAOOTKU
KO/1a TIOJTBEP K/ICHHUSI Ha OCHOBE JAHHBIX OIEpalry, KJItoYa IMOJIb30BaTels, BpeMeHH 00paboTKH,
OTIIPABKH KOJIa MOJITBEPKACHUS B CEPBEPHYIO YaCTh.

22. MoobuabsHoe npuinoxenue «KMETIB Business Online» — MoOuiIbHOE IpUIIOKEHHE,
apistoneecs yacteto cucreMbl «METIB Business Online», mo3Bousisitoniee oCyIiecTBIsATh JOCTYII B
cucremy «METIB Business Online» ¢ MOOMIIbHBIX YCTPOUCTB.

23. MooOuabHOe YCTPOWCTBO — cMapThOHBI, MOOWIIbHBIE Tele(OHBI, IJIAHIICTH U
npoYre YCTPOHCTBA, HA KOTOPHIX €CTh JOCTyn B VHTEpHET, KOTOpPhIE HCIOIB3YIOTCS
YnonaHomoueHHbIM JuiioM Kirenrta aas pabotsl B MoouiasHoM npuinokenunn «METIB Business
Online» unu ans monyueHust SMS-koma ot baHka, KOTOpbIe IPUBS3aHbI K 3apErUCTPUPOBAHHOMY
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HOMepy Tenedona. B cinyyae ncnons3oanus Kinuenrom s padotsl B cucteme « METIB Business
Online» cpencrBa DII PayControl wmcmonb3yercs Kak HOCHUTENb KIOUEBOW HHGOPMAIMH IS
cpeactsa JI1 PayControl.

24, Oo6padorka IlepcoHaJLHBIX JaHHBIX — cOOp, CHCTeMaTH3allus, HAKOILJICHUE,
XpaHEeHUe, YTOYHEHHUeE, UCTIOIb30BaHue, pacpocTpaHeHue, yHuuToxeHnue [lepcoHanbHbIX JaHHBIX
U WHBIC JEUCTBUSA MO 00paboTke IlepcoHANBHBIX MaHHBIX, MPEIYCMOTPECHHBIC JIEHCTBYIOIIUM
3aKOHOJATENHLCTBOM Poccuiickoit denepalnyiu, OCYIIECTBISEMbIC C WCIOJb30BaHUEM H/min 0e3
WCITOJIb30BAaHUS CPECTB aBTOMATHU3AIIMH.

25. Onyo6aukoBanue wuWHGOPMAIUM — TIPEIOCTaBICHUE WHPOPMAIMH JIOOBIM
TPETHUM JIMIIAM, TIPU KOTOPOM J{OTOBOpP KOMIUIEKCHOTO OOCITY>)KMBAHHSI U TPUIIOKEHHUS K HEMY,
U3MEHCHHS, BHOCHMBIE B WX TEKCT, a TaKke JI0ObIe JIOKYMEHTHI, M3aaBacMblie baHKOM BO
WCIIOJIHEHHE YCIIOBUM ykazaHHoro [loroBopa, pazmerniatorcs B oOuiem jnoctymne Ha Caiite banka u
CTaHOBSITCS JOCTYITHBIMU K O3HAKOMJICHUIO KilMeHTaMu ¢ MOMEHTa pa3MeIICHHUs JIOKyMEHTOB.

26. IlepconanbHble AaHHBIE — Jt00ass WHMOpPMAIUSA, OTHOCAMIAACA K MPSMO WU
KOCBEHHO OIIPE/ICIICHHOMY WA ONpeaesieMoMy (U3HUECKOMY JHUIy (CyOBEKTY TepCOHAIBHBIX
JTAHHBIX ).

27. IIpaBuia mnpegocraBjieHUs1 YCJAYIM — YCIOBUS IIPEJOCTABICHHUS KOHKPETHOHN
VYciyru ¥ opsiiok oKa3aHus 3TOM Y CIIyr'H, yCTaHOBJIEHHBIE COOTBETCTBYIOIMUM [IpunoxenueM k
JloroBopy KOMILJIEKCHOTO OOCTY>KUBAHHS.

28. PaGoumii nenb - 11000l KaleHIApHBIA J€Hb, B KOTOpbIM baHK ocyliecTBisieT
oOciyxuBanne KimentoB B pamkax JloroBopa KOMIUIEKCHOIO OOCIYXHBaHUS, KpOMe
YCTaHOBJIEHHBIX (pe/lepabHBIMU 3aKOHAMHU BBIXOJIHBIX M MpPa3AHUYHBIX JHEH, a TaKXKe BBIXOJHBIX
JTHel, mepeHeceHHbIX Ha pabouune nHu perienueM [IpasurenscrtBa Poccuiickoit deneparum.

29. PersamenT oOMeHa »JJIEKTPOHHBIMHU JdOKyMeHTamMu — PermamenT oOmeHa
ANEKTPOHHBIM  JOKyMeHTamu  nocpeactBoM  Cucrembl  «Kmument-bank» ITAO  AKbB
«MertammuaBectoank» (310 CKb 4.0), na ocHoBanuu KoTOoporo baHkoM mpenocTaBIsIOTCS
YCIYTH TO JAUCTAaHIIMOHHOMY OaHKOBCKOMY oOchyxuBaHuio KIHEHTOB € HCIONIb30BaHHEM
Cucrtemsl «METIB Business Online»/Cucremsl Kinent-baHk, a Takyke peryiaupyrOTcs OTHOLICHUS
Mexnay bankom u KiueHTom, BO3HUKaroUMe B Ipolecce oOKa3aHusi baHkom yciayru 1o
JUCTAaHIIMOHHOMY OaHKOBCKOMY oOciykuBaHuto. o 01.04.2022 2. ycayeu no oucmaHyuoHHOMY
00CIYAHCUBAHUIO  NPe0OCABNIAIUCy 8 coomeemcmeuu ¢ IIpasunamu  OUCmMaHyuoHHO20
oocnyacuseanus 8 cucmeme « METIB Business Onliney (aenaswuxcs IIpunoscenuem «k /{o2osopy
KOMNIEeKCHo20 _obcnyacusanus).  Knuewmoi, npucoedunuswiuecs « J[02080py KOMNIEKCHO20
oocnyacuseanus 00 01.04.2022 npodondicarom noavsogamuvcsi  Cucmemou «METIB Business
Online» Hna ycnosusax Peenamenma obmena 91eKMPOHHLIMU _OOKYMEHMAaMUu, Npu __IMmMom
nepe3axkioyeHus 002080pa Ha OUCMAHYUOHHOE DAHKOBCKOe 00cydcusanue ne mpebyemcs.

30. Caiit banka — o¢unmanbHblil caiiT banka, pacnojoXeHHBIH MO ajapecy B CeTH
uHTepHeT www.metallinvestbank.ru, mo3Bossttonuii  ocymecTBisATh B3aumojeiicTBue banka wu
Knuenra, B Tom uncie B pamkax cuctembl «METIB Business Online».

31. Cucrema «METIB Business Online» — aBTOMaTM3MPOBAaHHBIM CEPBUCHBII
npoaykt baHka, B yhalleHHOM JocTyne mnpenocTaBisionnii KinneHTy BO3MOMXHOCTh MOJNYYUTh
JUCTAHIIMOHHOE KOMIUIEKCHOE OOCITy>KUBaHHE, IOCPEACTBOM HWHTETPUPOBAHHBIX B CHUCTEMY
B3aMMOCBS3aHHBIX MOJyJell B TMOpAJKE M Ha YCIOBUSAX, YCTaHOBJIEHHBIX JloroBopom
KOMILJIEKCHOT'O 00CITy>KUBaHUs U PermameHnToM 0OMeHa 3JIeKTPOHHBIMU IOKYMEHTAMHU.

32. CpencrBa ayTeHTH(MKAUMH — CPEICTBA, MCHOJb3yEMble YIOJTHOMOYEHHBIM
JIMIIOM Kinenra JJId MMOATBCPIKACHUA €TO MHOJIHOMOYUH Ha OCYHICCTBJICHUC pa60T1>1 B CHUCTEMC
«METIB Business Online».
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33. CrtopoHa, CTOpOHBI — B IICNIIX TOJKOBaHMs Hactosmero Jloroopa, bank wim
KireHT 1o otaenbHOCTH HMeHYyoTCs Kak CTopoHa, a coBMeCTHO CTOPOHBI.

34, CMC-koa/SMS-koxa —  YHUKQJIbHBIU OJIHOPa30BbIi udpoBoit KOJI,
npenocraBisgeMbli  bankom mocpenctBom SMS-cooOmieHuss Ha 3aperuCTPUPOBAHHBIM HOMEP
Ynonaxnomouennoro juia Kinuenra. Ormnpasurens SMS-coobmenus METIB_INFO/METIB_BO.

35. Cuer - m000ii pacueTHblil cueT Kimenra B poccUiicKol WM MHOCTPAHHOM BaJlOTe,
OTKpBITHII B baHke B LeNsX OCYIIECTBICHUS OAHKOBCKHX OIEpalUil COTJIACHO IEPEYHIo,
yCTaHOBJIECHHOMY baHKoM, cojepikaiieMy MH(OpMAaLUIO O BAIOTaX OTKPHITUS c4yeToB B baHke u
BHUJIAX OIEPAalHii, MPOBOJAUMBIX B COOTBETCTBYIOILICH BAIOTE, B COOTBETCTBHU C HpPaBHIAMH,
YCTaHOBJICHHBIMH YCJIOBHUSIMHU J[OroBOpa KOMILIEKCHOTO OOCITY)KMBAHHS M IPUIOKEHHH K HEMY.
VKa3aHHbIA TepMHH mpuMeHsiercs Takke K CueTy sl OCYIIECTBICHHS pacyeToB C
UCIIOJIb30BAHUEM KOPIIOPATHUBHBIX KapT, CICIHAIbHbIM OaHKOBCKMM CUE€TaM, OTKPhIBAEMBIM B
pamkax J[oroBopa KOMILJIEKCHOTO OOCITY)KHBaHHS, 32 HCKIIIOYEHHEM CIY4acB CaMOCTOSTEIbHOIO
yKa3aHus JaHHBIX BHJIOB CYETOB IO TEKCTY JI0roBOopa KOMIUIEKCHOTO 00CTYKUBAHHUSI.

36. Cuer 1J191 OCylLIECTBJICHUSI PACYETOB € MCI0JIb30BAHMEM KOPIOPATHBHBIX KapT
— pacueTHbll cuer KimenTta B poccuiickoil BamtoTe, OTKpbITHIH B baHke 1 ocyliecTBiIEeHUsS
pacueroB no omnepaunusM KimeHTa ¢ KCIIOJIIb30BaHWEM KOPIIOPATHBHBIX OAHKOBCKUX KapT WU
PEKBU3UTOB KapT.

37. Tapugs1 — Coopuuku TaprgpoB KOMUCCHOHHOTO BO3ZHATPAXKICHUS 110 OTIEPALIUSAM C
KOPIIOPaTUBHBIMU KIIUEHTaMH (ropuIUYeCKUMHU JTUIAMH, WHIUBUAYaIbHBIMU
OpEeIIpUHUMATENSIMU U (PU3MYECKMMM  JIMIIAMM, 3aHUMAIOLIUMUCS B  YCTaHOBJIEHHOM
3aKOHOJMATeIbCTBOM P®  mopsake d9acTHOM mpaktukoit) - kiuentamu I[IAO  AKB
«MetannuaBecTOaHK». B pamkax BelmeykazaHHbIX Tapru(oB KOMHUCCHOHHOTO BO3HArpaXKACHUS
MOXET JIeliCTBOBaTh HECKOJIBbKO Tapu(HBIX MJIAaHOB, AOCTYHHBIX KilMeHTY i MCIONb30BaHUS.
Tapuds! nyonukyrores Ha Cailite banka.

38. TapudHbIii NJ1aH — COBOKYIHOCTh yCI0BHM 00cnykuBanusa Kinenta, siBistomascs
coctaBHOM 4yacTeio Tapudos, BKItoUaromas nepeyeHs npenocrapiseMbix Knuenty B banke ycmyr
Y pa3Mepbl KOMMCCUOHHOI'O BO3HArPaXACHUS.

39. ApxuBHblii Tapu¢g - Coopuuku Tapucdos, aist Ounnanos u Odpucos [TAO AKB
«MeTtaJuTMHBECTOAHK» HAa  PacyeTHO-KAacCOBOE OOCTY)KHMBaHHE MOpPHIUYECKHX il  (3a
UCKITFOUCHHUEM KPEIUTHBIX OPraHU3alluii), WHIUBUAYAIbHBIX MPEINpUHUMATENCH U (HU3HUECKUX
T, 3aHUMAIOLMXCS B YCTAHOBJIEHHOM 3aKOHOAATENIBCTBOM P® mopsiKe 4acTHOW INPAKTUKOM,
KOTOpbIE TNPUMEHSINCh MpH 00ciayxuBaHuU KIIMEHTOB Ha OCHOBaHMM HHBIX JIOTOBOPOB 00
OKa3aHUU YCIYT, OTIMYHBIX OT /[oroBopa KOMIJIEKCHOTO OOCITYXMBaHUs, paHee 3aKII0YEHHBIX C
Knuenrom, B ToM umcine Ha ocHoBaHUHU JloroBopa GaHkoBckoro cuera, /loroBopa 0aHKOBCKOTO
cyeTa B pyOJAX HW WHOCTpAHHOW BamoTe, JloroBopa chnemuaJbHOTO OaHKOBCKOTO CYeTa
IUIATEKHOTO areHTa, Jlorosopa 3aJIoroBoro cuera u Jip. aHaJIOTUYHBIX 10roBopoB. KineHTsl, panee
o0cIyXUBaIOUINECs] HAa YCIOBUSAX ApPXHUBHOro Tapuda, ¢ MOMEHTa IMPUCOEAUHEHHUS K YCIOBHUSIM
JloroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS MPOAOIDKAIOT 00CITyKUBaThCsl HA APXUBHOM Tapude 10
MOMeHTa oTMeHbl ApxuBHoro Tapuda. [loaxmouenne HoBeIX KinenToB k ApxuBHOMY Tapudy He
OCYIIECTBIISAETC.

[Ipu wucnons3oBanuum B Tekcre TepmuHa «Tapud» 31ece W panee mnojapasymeBaeTcs
coorBeTcTBeHHO TOT Tapu¢, Tapudubii ruran unu ApXuBHBIA Tapud, KOTOPBIH IeicTBYeT B
OTHOILIEHNN KOHKpeTHOoro Kimenra.

bank BmpaBe mpekpaTuTh AeiicTBUEe ApXHBHOTO TutaHa (oTaenbHoro CoopHuka Tapudos) c
npeaABapUTCIIbHBIM YBCIOMJIICHUCM Knuenros. B YBCAOMJICHUU TAaKXKC YKa3bIBACTCA IMOPAAO0K
BbI0Opa Kimnentom HoBoro Tapudnoro miana.
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40. YnonHnomoyeHHbIN mnpeacraBurenb Kiamenra — ynosHoModeHHoe KimeHToMm
(bu3nyeckoe JUI0, B TOM YHUCIIE UMEIOIIee IPAaBO AEHCTBOBATh O€3 1I0BEPEHHOCTH, paclopsKaTbcs
JIEHE)KHBIMHM CpeJICTBaMU, Haxolsdummmucs Ha Cuere, MOANUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI U
COBEpINATh WHBIE JNEUCTBHUS MOCpPeACTBOM ¢yHKIHMOHANa JInunoro kabmuera Cucremsl «METIB
Business Online», B Tom uucie WCHONb3ys OJEKTPOHHYIO MOJIKCh, YTO MOATBEPKIACTCS
npefocTaBlieHHbIMM  baHKy HEoO0XOAMMBIMH B CHIIy JEHCTBYIOLIETO 3aKOHOJATelIbCTBA U
JloroBopa KOMIUIEKCHOTO 0OCTYKMBAaHUS JOKYMEHTaMH.

41. Yeayra — otaensHas OaHKOBCKasi yciyra, Kotopas npejnocrasisercs Kinuenry Ha
OCHOBAaHMM 3aKJIIOYEHHOro ¢ HHUM JloroBopa O MpeaoCTaBIeHUHM YCIyrd, B HOpSAKe,
YCTaHOBJICHHOM JIOrOBOpOM KOMIIJIEKCHOTO OOCIY)KHBAaHUSI U COOTBETCTBYIOIIMMHU [IpaBuiamu
IpeoCTaBlIeHUs. YCIyru. Yciayra JUCTaHLMOHHOTO OaHKOBCKOIO 0OCHy)XMBaHUS (JOCTYH K
Cucreme «METIB Business Online») mpenocraBiseTcsi B COOTBETCTBUH ¢ PermameHnTom oOmeHa
ANEKTPOHHBIMU AOKyMeHTamu. [Jo 01.04.2022 2. ycmyeu no OuCmaHyuoOHHOM)Y OOCIYHCUBAHUIO
npedocmasnanucy 6 coomgemcmsuu ¢ Ilpagunamu OUCMaHYyUuOHHO20 OOCIYICUBANHUA 6 CUCTeME
«METIB Business Online» (asnaewuxca Ilpunoscenuem K [locoeopy KOMNIEKCHO20
obcnyscusanus). Knuenmol, npucoeounuswiuecs x [02060py KOMHIEKCHO20 OOCIYHCUBAHUA OO
01.04.2022 npooondxcaiom noavzoeamvcsa Cucmemoti « METIB Business Online» na ycnosusx
Pezcnamenma obmena >1eKmMpOHHbIMU OOKYMEHMAMU, NPU SMOM NEPe3aKyeHus 002080pa Ha
OUCmMaHyuoHHoe 6aHKo8CKoe 0oCIyIiCUBaHUe He mpebyemcs.

42. daexkTponnas moanuck (A1) — uHDOpMammsi B AJIEKTPOHHOU ¢opMme, KoTopas
INPUCOEIUHEHA K Jpyrol nHbopMalMu B JIEKTPOHHON ¢opme (moanucbiBaeMoil MH(opMarmm)
WIM HWHBIM 00pa3oM cCBf3aHa C Takod MHQpOpMaIUel, ucrojib3yemas A ONpeAesieHus JHLA,
HOJIKCHIBAIOIEr0 MH(OpMAIHIO.

43. JuiekTpoHHBbIN AoKkymMeHT (D) — 1OKyMeHT, B KOTOpOM HH(pOpPMAIIHS
npejcTaBieHa B 3JEKTpOoHHOU ¢opme, co3nanHblil B cucteme «METIB Business Onliney» nm6o
HaIpaBJIEHHBIA TTOCPECTBOM ITOYTOBOTO (yHKIMOHANMa JIMaHOTrO KaOMHeTa.

44, DJIEKTPOHHOE CPEeACTBO IJIATEXKa - CPEICTBO U (WJIH) CIOCOO, TMO3BOJISIONINE
KnueHty coctaBnsiTh, yIOCTOBEpSATh M TepelaBaTh PACIOPSDKEHUS B LENSX OCYIIECTBICHUS
nepeBojia JEHEKHBIX CPEICTB B paMKax IMpUMEHSEMBbIX (QopM O€3HAJUYHBIX pPACYETOB C
UCIONIb30BaHNEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHM, 3NEKTPOHHBIX HOCHUTENEH
HHq)OpMaHHH, B TOM YHCJIC TUIATCIKHBIX KapT, @ TAKKC MHBIX TCXHUYCCKUX YCTPOﬁCTB.

45. IOpuauyeckn 3HauMMble COOOLIEHUsS] — OOpAIIECHHUs, 3asBICHUS, YBEJIOMJICHMS,
U3BEILIEHUs, TpPeOOBaHHUS, pACIOPSIKEHUS M HHbIE IOPUIUYECKH 3HAuYMMBbIE COOOIIEHHUS,
CoJiepKallie BOJIEU3bsBICHUE OTHpaBuBlIeld CTOPOHBI Ha YCTAHOBJIIEHME, W3MEHEHHME WIN
npekpaieHie npaBooTHomeHuil CTopoH B pamkax JloroBopa KOMIUIEKCHOTO OOCIY:KUBaHUS.
KOpuanuecku 3HaunMble cooOIeHNsT baHka cocTaBsAIOTCS M HApaBIAIOTCS B (hopMe U MOPSIIIKE,
IPEeyCMOTPEHHBIMU 1. 6 HacTosimied ['7aBbl, a Takke MHBIMH YCTaHOBJIEHHbIMHU JloroBopom
KOMIUIEKCHOTO oO0ciyxuBaHusi crnocodbamu. IOpuanyecku 3Hauumble cooOmienus Kiuenta
NPECTABISIOTCS B BUJE COCTABIEHHBIX C COOJIOJCHHEM MUCbMEHHOW (POpPMBI JOKYMEHTOB Ha
OyMa)XHOM HOCHUTEJIe WM  OJEKTPOHHBIX JOKYMEHTOB, a TakK€ HWHBIMH, MPSAMO
IPEIyCMOTPEHHBIMU J[OrOBOPOM KOMIIIEKCHOTO OOCTYXHBAHHUA WM TMPUIOKEHUSIMU K HEMY
cnocobamu. [lonyuenue HOpuanuecku 3HaumMoro cooOmieHusi oaHoil u3 CTOpoH mHpuU3HaeTcs
IOPUJINYECKUM (PaKTOM.

Omnpenenenusi, He yKa3aHHbIe B HacTosIel [aBe, mrubo ncmnons3yembie B HacTosmen [ mase
OnpeieNICHUs], 3HAaU€HUE KOTOPBIX B HEMl HE yKa3aHO, UCTIOIb3YIOTCS B 3HAUYEHHUSAX, YCTAHOBIIEHHBIX
B coorBeTcTByronmux [Ipunoxkenmsix kK  J[oroBopy  KOMIUIEKCHOTO  OOCITY>KHBaHHS,
3akoHOAaTENLCTBOM PO,
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IJTABA 2. OBIUE ITOJIOKEHUSA

2.1. Hacrosmuii /IoroBop KOMIUIEKCHOTO OOCTY)KMBaHUS, BKIIIOUasi MPHUIJIOKEHUS K HEMY,
OTpe/IelIeH KaK CTaHAAPTHBIM yTBEPXKIACHHBIN (GOPMYISIp M, B COOTBETCTBHH C ITOJOXKCHUSMHU CT.
428 I'paxkianckoro kojekca PO, siBisieTcst ZOroBOpOM MPUCOSAUHEHUS.

JIoroBOp KOMIIJIEKCHOTO OOCIIY)KHMBaHUSI CUMTACTCS 3aKIIOYCHHBIM C MOMEHTa akIlenTa
bankom noanucannoro Kiuentom 3asBieHUs O NPUCOCIUHEHUU IO YCTaHOBJICHHOW bankom
dopme. Axnentom banka 3asBiIeHHUS O TPUCOCAMHCHUH SBISICTCS OTKPHITHE YKa3aHHBIX B
3asBICHUN O IPHCOEIMHEHUN pacyeTHBIX cueToB. bank Hanpasmser Kiuenty SMS-coobmenne 06
OTKPBITUM PACYETHOTO CYETa/-OB Ha 3aperucCTpUpPOBAHHBIM HOMEp, yKa3zaHHbIH KimeHToM B
3asiBJIIGHUU O IPUCOEAUHEHUH.

2.2. ]JloroBop KOMIUICKCHOTO OOCTYXHMBaHHUS HMEET B CBOCH CTPYKType IPHUIOKCHUS,
SABJISIFOIIMECS €r0 HEOThEMJIEMOM 4YacCThbiO, YCTAHABJIMBAIOIIME IPABWIA M TOPSIOK OKA3aHUS
bankoM oTaenpHBIX YCIyTr M MPEIOCTaBICHUs OTAEIbHBIX cepBUcoB B cucteme « METIB Business
Online». KiuenTt npucoenuusiercss K ycioBusM JlOroBopa KOMIUIEKCHOTO OOCITY)KHBaHUS H
MPUJIOKEHU K HEMY HE MHade, Kak B 1eiaoM. HeoTrbemiueMol yacTeio JloroBopa KOMILJIEKCHOTO
00CITYy)KMUBaHUSI SIBJISIIOTCS  CIICAYIOIIME TMpUiIokeHus: (1mo Tekcry JloroBopa KOMILJIEKCHOTO
00CTyKMBaHHsSI COBMECTHO UMEHYEMBbIE TPUIIOKCHHS):

1. IMpunoxenue Ne 1 «IIpaBmiia OCYIIECTBICHHSI PAcYETHO - KAaCCOBOTO OOCTY)KMBaHUS
kiaueHToB B [TAO AKB «MeTamInHBeCTOAHK.

2. llpunoxenne Ne 2 «[IpaBmia OCyIIECTBICHHS pPAaCcY€TOB IO OINEpalUsM C
HCIOJIb30BaHUEM KOpropaTUBHBIX O0aHKOBCKUX KapT B IIAO AKbB «MeTaniuHBecTOaHK.

3. Ipunoxenne Ne 3 «lIpaBuna OTKpBITHS U OOCIYyKUBaHUS CUETOB MpoaykTa DUHAHC B
ITAO AKB «MertammnHBeCTOAHK).

4. Tlpunoxenne Ne 4 «lIpaBuna OTKPHITUS U OOCIYKUBAHMS CHEIHAIBHBIX 3aJIOTOBBIX
cuetoB B [IAO AKB «MertammnaBecTOaHK.

5. Ipunoxenne Ne 5 «JlononnurensHble cepBuckl B Cucteme Knuent-bank B [TAO AKDB

«MeTannuHBecTO aHK»l .

6. Ipwroxxenne Ne6 «[IpaBuina mpeaocTaBICHUS YCIYT 10 IEPEBOY ACHEKHBIX CPEJICTB C
ucnoib3oBanueM Cucremsl ObIcTpbIX MaTexel B IIAO AKB «MetannuHBecTOaHK».

2.2.1. B cnyuae, ecru na 09.01.2024 mesncoy Knuenmom u Banxom umeromes oelicmsyroujue
002060pbl 0 npedocmasienuu Kakou-mubo Ycnyeu, ykazannou 6 n 2.2. J]o2080opa KOMNIEKCHO20
obcnyscusanus (6 mom yucie Jlocosop bankoeckoeo cuema, /[02060p 6aHK08CK020 cuema 6 pyonsx
u uHocmpauHoll eanome, J{02060p cneyuanbHo2o OAHKOBCKO20 CHema NAAMeNCHO20 d2eHmd,
Hozoeop 3an0206020 cuema u Op. ananocuunvie 002060psl, 3a uckaoyeHuem /lozoeopa cuema ons
OCYWeCmBILeHUs. PACYemO8 N0 ONePaYUSIM ¢ UCNOIb30BAHUEM KOPHOPAMUBHBIX DAHKOBCKUX KAp)
nauunas ¢ 09.01.2024 ob6cnyocusanue Knuenma 6Oydem ocywecmenamocsi HA  YCI0BUSX
Hacmosiwe2o J[02060pa KOMNIEKCHO20 OOCIYHCUBAHUS, C COXPAHEHUEM YEHOBLIX NApaMempos,
3aKpenieHHblX 8 paHee 3aKNIOUeHHbIX 002080pax, a MaKdice ¢ COXPAHEHUEeM panee GblOPaAHHbIX
Knuenmom Tapugpos (Apxusnviii mapug), panee 3axirouenHvle OONOIHUMENbHBIE CO2NAUIEHUE K
Hozoeopam bBankoeckozo cuema He mpebylom nepezakaovenus. Ilpu smom 3aknoyenue ¢
Knuenmom oononnumenvHo2o coenauieHusi K YKA3aHHbIM 8 HACMOsAujeM NYHKme 002080paM Ulu
npedocmaegnenue Knuenmom oOonornumenvHozo 3asenienus He mpebyemcs. Koodoeoe cnoso
(kodosvie cnosa), ykazannoe Kiuenmom pamnee, coxpansem ceorw cuny. Homep u oama oocoeopa
0CMarOmes NPEHCHUMU.

B cnyuae mecoenacusa Knuenma ¢ oanvHetuwum 0OCIyICUBAHUEM HA YCIOBUSIX HACTOAUWESO

! 0o 05.08.2024 Mcnonb3oBanocb HaumeHosaHue «JononHuTenbHble cepsuckl B cnucteme «METIB Business Online»
B MAO AKB «MeTannmHBecTb6aHK»
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Hozoeopa Kkomnnexcnoco obcnyxcusanusi Knuenwm enpase omkazamvcs om  0anbheuule2o
obcnyacusanus u pacmopryms /[02060p KOMNIEKCHO20 0OCIYHCUBAHUA.

B cnyuae, echu 6 meuenue 10 ([Jecamu) xanenoapuvix OHell nocie YKA3aHHOU 68 HACMOAUieM
nynkme oamul bankom He nonyuen nucvmeHnuwili omxasz Knuenma om oanvueiiuezo obcuyscueanus
6 pamxkax [locoeopa xomnaekcnozo obcayxcusanus, Kiuenwm cuumaemcs npucoeounHusuumcs K
yenosuam J]02080pa KOMNIEKCHO20 0OCTYIHCUBAHUS.

2.3. JIoroBop KOMIUIEKCHOTO OOCITY>KWBaHUS M MPHUJIOKEHUS K HEMY ITyOJIUKYIOTCSI B 001IeM
nocryne Ha Caiite banka.

2.4. Mowmentom o3HakomieHus KimeHnta ¢ ycnmoBusMu  JloroBopa  KOMIUIEKCHOTO
o0CIyXKMBaHUsI M NPUIOKEHUA K HEMY, B TOM 4HCIE, C U3MEHEHHUSIMH, BHOCUMBIMU B TEKCT
JloroBopa KOMIUIEKCHOTO OOCITYXHBAHUS M MPUIOKEHUH K HEMY, CAUTACTCSI MOMEHT ITyOIMKALuU
nHpopmaruu.

bank myonukyer na Caiite banka:
v" JIoroBop KOMILIEKCHOTO OOCITY)KMBAaHHS M BCE HEOTHEMIIEMBIE PUIIOKEHHUS K HEMY;
v' Tunosbie GOPMBI 3asiBIICHUIA;
v Tapudsl.

2.5. B pamkax KOMIUIEKCHOTO oOciyxuBaHusg KiueHTy JoCTymHO OaHKOBCKOE,
KOHCYJIbTAllMOHHOE ¥ HMH(OpPMaLMOHHOE OOCTyXHBaHHE corliacHO ycioBusMm JloroBopa
KOMIUIEKCHOTO OOCITY)KMBaHUS U MPHIIOKEHUH K HEMY.

B pamMkax kommiiekcHOTo oOCTyXHBaHMsI B3aumopelicTBue Mexay Kimentom u bankom
OCYILECTBIIACTCSI C HCIMOJb30BaHWeM ¢yHKImoHanta Jluunoro kabunera B cucreme «METIB
Business Online».

Knuent BmpaBe He wucnonb3oBarth (yHkmmoHan cuctembl «METIB Business Online» B
nepuoj neiictBus JloroBopa KOMIUIEKCHOTO OOCTYXMBaHUS UM OOMEH JoKymMeHTamMu ¢ bankom
OCYILIECTBIIATH Ha OYMa)XHBIX HOCHTEIISIX.

B cnywae ecium Knwment mpenoctaBnser B baHK pacnopsikeHHss O MEpeBOAE JEHEXKHBIX
CpeACTB Ha OyMa)XHOM HOCHTEJE W/WIIM TPU HEBO3MOXHOCTH MCIOJIBb30BaHus KIIMEeHTOM MOIHOTO
¢ynkiuonana Jluunoro kabunera Kimenta B cucreme «METIB Business Online» Kiment
npenocraBiser B bank kapTouky ¢ oOpasliamMu MOANMUCEHd M OTTHUCKA MEeYaTH W YCTAaHOBJICHHBIM
baHKOM KOMIJIEKT JIOKYMEHTOB, HEOOXOIMMBIX JUIs €€ NpHUHATHA, A1 oOMeHa c baHkom
JOKYMEHTaMH Ha OyMa)KHBIX HOCUTENsX. [IOBTOpHOE MpenocTaBiIeHHE JaHHBIX JOKYMEHTOB HE
TpeOyeTcs NpU YCIOBUM HX IMPABOMOYHOCTH HAa MOMEHT ONMCaHHBIX B HacTosmeMm J[loroBope
KOMIUTIEKCHOTO OOCITY)KHBAHHUS CITydasix.

2.6. PacrnopsbkeHue JeHEXHBIMU CPEICTBaMH, HaxolsdmumMucs Ha Cuere, OCyLIeCTBISETCS
Ha OCHOBaHWM pacrnopsokeHnid KimeHTa o TepeBoje ACHEKHBIX CPEICTB, HalpaBICHHBIX
nocpencTsoM (pynkuunonana Jingnoro kabunera Knuenra B cucteme « METIB Business Online» ¢
UCTIONIB30BAaHUEM ODJIEKTPOHHOM TIOANHCH B TOPSAJKE W Ha YCIOBHSX, YCTaHOBICHHBIX
PernmamenTom oOMeHa 3IEKTPOHHBIMH JOKYMEHTaMH. J[aHHBINA MOPSIOK PaclpoCTPaHAETCs TaKxKe
Ha WHBIE TpenocTaBisieMble B bBaHK JTOKyMEHTHI, CBs3aHHBIE C pacrnopsokeHrneM Cuertom,
BO3MO)KHOCTh OOMEHA KOTOPBIMH B 3JIEKTPOHHOM Buje peanusoBaHa B cucreme «METIB Business
Online». B wnabIX cinywasx Kmnuent mpemoctaBisier B baHKk COOTBETCTBYIONMN MTOKYMEHT Ha
OyMa)XHOM HOCHTEIE.

2.7. BaHk BmpaBe MpUHATH penieHHe o mepeBoge KimeHTa Ha OOMEH JOKyMEHTaMH Ha
OyMaXHBIX HOCHUTENAX (B TOM 4YHCIE, B CIy4ae OTCYTCTBHS TEXHHYECKOM BO3MOXKHOCTHU
nposeaenust onepanuii no Cuery nocpeacrsom cuctemsl «METIB Business Onliney»). B ciydae
ocymectBieHuss bankom Takoro mpasa, KnueHT o0si3aH mnpemocTaBuTh B baHK KapTouky c
o0pa3iaMu MOJNHCeH M OTTHCKA TEYaTH C TPWIOKEHHEM YCTaHOBJICHHOTO BaHKOM KOMILIEKTa
JIOKYMEHTOB, HeoOXoauMoro ajsi ee mpuHsATHs. IlpaBo moamucu pacnopspbkeHuil Ha OyMa)KHOM
HocuTene OynyT HMMeTh YHoJHOMO4YeHHble Jnna KimeHta, umeroniye HajuiexamuMm oOpa3oM
IpeAOCTaBICHHBIC MTOJHOMOYMS HA PACHOpsDKEHHE JEHEKHBIMU cpeacTBamMu Ha Cuere, 00Opasiibl
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HNOANMCEH KOTOPHIX YKa3zaHbl B KapTouyke ¢ oOOpaslaMd TMOANMCeH W OTTHCKA IIe4aTH,
npenocrasiieHHON Kiinenrom.

2.8. KuwmeHnt BmpaBe moAkiI04arh J[OMOTHUTEIBHBIE CEPBUCHI, YCIYTH B paMKaX KOTOPBIX
MIPEIOCTABIIAIOTCS MapTHEpaMK baHka, B OPSIAKE U HA YCIOBHSX, YCTaHOBJIEHHBIX B [Ipriioxxennn
Ne 5 k JloroBopy koMILIeKCHOTO 00cmyxuBanus («lonoiaaurensueie cepBuchl B cucreme « METIB
Business Online» B [IAO AKBb «MeTaianHBeCTOaHKY).

2.9. 3agBiIeHNEe O NPUCOCTUHEHUU COACPKUT cBeneHuss o Kimente u BbIOpaHHOM
Kiuenrom Tapudnom miane, yctanorieHHoMm Tapudamu banka.

2.10. B pamxkax komIuiekcHOro oocimyxuBanus bank Beimyckaer KinueHty B He0OX0AMMOM
KOJIMYECTBE HEMEPCOHAIM3UPOBaHHbIe/ TEepCOHATM3UPOBaHHbIe KoprioparuBHbie OaHKOBCKHE
KapThl, puBsA3aHHbIe K CUeTy i1 OCYUIECTBIEHUS PACUETOB C UCIIOJIB30BAHUEM KOPIOPATUBHBIX
KapT, 00CIIy’)KHBaeMOMY B COOTBETCTBUU ¢ [IpaBuiamu ocyIiecTBIEHUSI PACUETOB IO OMEPALUIM C
WCIIOJIb30BaHUEM KopriopaTtuBHbIX OaHkoBckux kapT B [TAO AKBb «MeraimmuaBecTOaHK
(ITpunoowcenue Ne 2 x JIoroBopy KOMIUIEKCHOTO OOCITYKHBaHHS).

2.11. JlroOble  3asBICHHS, YBEAOMJICHHS, COOONICHWS, 3ampOChl, IPEANMHUCAHUSA,
TpeboBaHusi u uHble FOpunuyecku 3HaUYMMBIE COOOIIEHUs, Hampasisemble bankom Knmenry,
npusHatorcsi CtopoHamu FOpuamueckn 3HAYUMBIMH, OTIPABICHHBIMH HaJUICKAIIUM 00pa3oM U
ucxonsnmmMu  oT  baHka, ecnu  Takue COOOLIEHHS  OTIPABICHbl C  HUCMHOJIb30BAHHEM
npenocrabieHHbIX KinenTom KOHTaKTHBIX TaHHBIX:

- nmocpenctBoM cucteMbl «METIB Business Online» — B BuIe MPOCTOro 3JIEKTPOHHOTO
cOO00ILIeHUsT WK DJIEKTPOHHOIO JIOKyMEHTa, HampasiieHHOro bankom KiueHnry ¢ ucnonb3zoBaHuem
KOMMYHHKaIIMOHHOro (pyHKImoHana Jlmanoro kabunera Kmmenra B cucteme «METIB Business
Online» (MpUMEHHMO ISl HANPABICHUS IPOCTBIX 3JIEKTPOHHBIX COOOMIEHWH W DJNEKTPOHHBIX
NokymMeHToB). MHdopmalus, yka3aHHass B 3JEKTPOHHOM COOOLIEHUH/DIEKTPOHHOM JOKYMEHTE
banka KnueHTy, cuntaercs MojlyueHHOM W CTaHOBHUTCS oOs3arenbHOM nns KnueHnta u Bieder
IOpUJINYECKHE TOCIECTBUS C MOMEHTa pa3MelleHUsT WH(POPMALUU/IINEKTPOHHOTO JOKYMEHTa B
JInuroMm xabunete B cucteme «METIB Business Onliney;

- IOCPEJCTBOM _TEIEKOMMYHUKAIIMOHHBIX KaHaJOB o0IIero jocrymna (B TOM YHCIE
nocpeacTBoM SMS-cooOmieHwmin);

- IIOCPEACTBOM JIEKTPOHHOW MOUTHI, YKa3aHHON KiuneHToM B 3asBiI€HUU O NPUCOEINHEHUH
WIM CBEACHUSI O KOTOpOM mpenoctaBieHbl banky KinmeHTOM mocpeacTBOM KOMMYHHUKAIlMOHHOTO
¢dbyukumonana Jinunoro kabunera B cucreme «METIB Business Onliney;

- IIOYTOBBIM OTIPABICHUEM.

[Ipn nanpaBnenun bankom KineHTy AOKYMEHTOB NOCPEICTBOM KOMMYHUKAIIHOHHOIO
¢ynkumnonana JluyHoro kabuHera B cucreme «METIB Business Online», TpeOyromux
MOJTBEPKACHUS COJAEPKAIIMXCS B HUX CBEJICHUM, TaKUE€ JOKYMEHTHI (IIOATBEPKICHUS)
noanuckiBaloTcsA KimmeHToM DIeKTpOHHON MOAIHUCHIO.

2.12. HWudopmupoBanue Kinenta baHkoM 0 cOBepIIIEHHH OIEpaIfii ¢ UCMOIb30BaHUEM
DNEeKTPOHHBIX CPEACTB IUIATSKa/IPH OKa3aHWUM YCIyr B pamkax JloroBopa KOMIIJIEKCHOTO
00CITy>)KUBaHHUS:

2.12.1. Bank BIpaBe Ha OCHOBAaHWW COOTBETCTBYIOIIETO 3asBICHUs KiMEeHTa MOIKITFOYNTh
Knuenty yciayru uHQOpMUpPOBaHHUS.

WNudopmuposanne — cepBuc banka, nmoaxmtouaemslii Knuenty u nozponsromuil Knuenry
nonyyarh Ha 3aperucTpupoBaHHBIA HOMep HH(opMalrio 06 omeparusax/Yenyrax, (PMHAHCOBBIX U
He(pUHAHCOBBIX JEHCTBHSIX B pamkax JloroBopa KOMIUIEKCHOTO OOCTYXHWBaHUSI W HWHOM
uH(pOopMaIUK Mo ycMoTpeHuto baHka.

Jlna ucnonb3oBaHus cepBuca uWHGpopMupoBaHus KimeHT camocTosTenbHO oOecredrBaeT
noanepxkky ¢pyHkuuit SMS Ha cBoeM MOOHIIBHOM YCTPOWCTBE U Y CBOETO OllepaTropa MOOMIbHON
CBSI3H.

bank BmpaBe B OJHOCTOPOHHEM TOPSIIKE BHOCUTh HW3MEHEHUS B BHJbI, IE€PEUYCHb
coo0mIeHuH, HanpaBisgeMblx Kinuenty, 6e3 mpeaBapuTenbHOro yBenomiienus Kinuenra.
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bank ocymectBiser yBemomiienne Kimentra o6 omepamusax/yciyrax B pamkax Jlorosopa
KOMITJIEKCHOTO OOCITY>KMBAaHUSI OTHUM WJIM HECKOJbKUMHU U3 CIEIYIOIIUX CIIOCOO0B: MPH MOMOIIH
ornpaBku SMS (ecnu takas yciyra npexycmorpena Tapudpamu banka m Kinment monkioueH k
yeiayre) win Push-yBeomiieHHH, TyTeM OTIPaBKU COOOIICHHH Ha aJpec 3IEKTPOHHOHR MOYTHI U
nyreM uHpopmupoBanus Knuenta B JInanom kadbunere B cucreme «METIB Business Onliney.

2.12.2. Coobmenus B ¢dopmare SMS /Push-yBemomicHmii/ cOOOmICHHI Ha aapec
AIIEKTPOHHOM TIMOYTHl CYUTAIOTCSA HAJUIeKAIIUM 00pa3oM OTIPABICHHBIMU M HUCXOASIIMMH OT
banka, ecnmu oHM HampaBlieHbl Ha 3aperuCTPUPOBAHHBIA HOMEP, aapec AIIEKTPOHHON MOYTHI,
ykazaHHbIi KnuentoM B 3asBieHUN O MPUCOSANHEHUH WM CBEJCHHUS O KOTOPOM IPEIOCTABICHBI
banky Knmnentom nocpencTBoM KOMMYHUKAITMOHHOTO (pyHKIIMOHANA JInuHOro kabuHeTa B cucTeMe
«METIB Business Online».

JlocTatoyHbIM JOKA3aTeIbLCTBOM HaJICXKAILIETO HAPaBICHUS YBEOMJICHUS B BUJIE MICEM Ha
aJipec DIEKTPOHHOM mmoYThl / oTmpaBku SMS-coobmienus / Push-yBenomiieHuit sBIASIOTCS
AJIEKTPOHHBIE JIOKYMEHTHI, B TOM YHUCIIe, pacliedaTaHHbIe Ha OyMa)XKHOM HOCHTeNe, U3 0a3bl JAaHHBIX
COOTBETCTBYIOIIUX CEPBEPOB, POTOKOJIBI OTIIPABKU COOOIICHUH, (ailiibl ¢ oT4eTaMu 00 OTIIpaBKe,
B TOM 4HCIIe, XpaHs;IIUecs Ha KECTKUX TUCKaxX (cepBepe) KOMIbIoTepa (MHOTO MPOrpaMMHO-
TEXHUUYECKOTO CPEJICTBA), C KOTOPOrO OCYIIECTBIISJIOCH CO3/JaHUE MUChbMa HA aJpec 3JIEKTPOHHOM
nouthl / otripaBka SMS-coo6renus / otnpaska PUsh yBemomiicHus.

2.12.3 Kuuenrt, ucnons3ys pynknuonan Jlmanoro kadunera B cucreme «METIB Business
Online» BmpaBe OTKa3aTbCs OT MOIYYEHUS OMPEAENEHHOro NepedyHs WH(OpMaIuu, YKa3aHHOH B
Jlmanom kabunete B cucreMe « METIB Business Onliney.

Ecnu Knment orkasancs ot uHdopMmupoBanus o0 omnepauusax rno CueTy mpu 3aKIIOYEHUU
JloroBopa KOMIUIEKCHOTO OOCITY’)KWBaHUSI WJI BIIOCJIEACTBUH, U TaKO€ HH(POPMUPOBAHUE SIBIISETCS
00s13aTeIbHBIM B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM, TO OHO OCYILIECTBIISIETCS B
Jluynom kabunere Knmenta B cucreme «METIB Business Online». Knuent camoctositensHO
HECeT PHUCKM, CBSI3aHHbIE C TaKUM OTKa3oM. KiMeHT, B JaHHOM ciyyae 0Osi3aH €XEIHEBHO
ocymecTBiIATh Bxoa B JIuuneiii kabunetr B cucreme «METIB Business Online» nns momydenus
BeinCcKU 10 Cuery/CueTy ISl OCYHIECTBICHHS PAaCcyeTOB C HCIOJBb30BAHHEM KOPIIOPATHBHBIX
KapT, TOJNydeHHs cBeneHM 00 ocrarke Ha Cuere/Cuere Ui OCYIIECTBICHHS PAacyeTOB C
UCTIOJIb30BaHHEM KOPIIOPATUBHBIX KapT U COBEPIICHHBIX ONEpaIusX.

2.12.4. B crmyyae W3MEHEHHs 3aperuCTPUPOBAHHOTO HOMEpPA, MPEKPANICHUS ITOJHOMOYHMA
VYnonanomouenHoro Juna Knuenra, yrepu mim kpaxu MoOMWIBHOTO yCTpoiicTBa YIIOJIHOMOYEHHOTO
mima KnneHTa, BO3HHUKHOBEHHHM HWHBIX OOCTOSITENBCTB, B pE3ylbTare KOTOPHIX TepenaBacMast
bankom B pamkax JloroBopa KOMIUIEKCHOTO OOCITYXHBaHUA MH(OpMALHUS MOXKET CTaTh AOCTYIHON
HEYTOJIHOMOUYEHHBIM JniiaM, KimeHT 00s3aH He3aMeIUITUTENbHO YBEIOMUTH 00 3ToM baHk myrem
npezctaBieHus B baHk 3asBieHUs O KOMIPOMETAIlMM B COOTBETCTBHM ¢ PerlameHToM oOMeHa
AIIEKTPOHHBIMH JOKYMEHTAMH.

2.12.5. KnueHT, npucoeanHssach K JloroBopy KOMIUIEKCHOTO OOCITYy>KUBAHUsI, JaeT Corlache Ha
noiydearne oT banka SMS w/umm Push-yBemomiienmii, cooOmieHnid Ha TIPEIOCTaBICHHBIN
Knurenrom agpec sneKTpoHHON MOYTHI, COOOIIEHNH, HarpaBisieMblX bankoM B JIMUHbINA KaOMHET B
cucreMe «METIB Business Online», a Ttakke cooOImeHN, HaNpaBiIseMbIX WHBIM, HE
3allpeleHHbIM 3aKOHOM CIoco0oM, coxepkamux uHpopmanuio or banka, B TOM uucie, HO He
OrpaHu4MBasch, SMS-kompl, wHPOpMaMOHHBIE cooOmieHusT 00 u3MeHeHusx B JloroBop
KOMIUIEKCHOTO OOCTY)KMBaHUSI W TPHJIOKEHUS K HeMy, HH(POPMAIMOHHBIE COOOIIEeHUsT 00
usmeneHusx TapudoB banka, nHpopManmoHHbsie coobieHus o0 omeparusx o Cuery/Cyeram
Knuenra, undopmanmonHsle coolOmeHuss o 3axobkeHHoctH Kimenta mnepen bankom, 00
orpannyeHusx no Cuery\Cueram, o TpeboBanusix k Cuery/Cueram, mOCTynuBHIMX B baHK,
WH(OPMAITMOHHEIE COOOIICHHSI 00 aKIHIX, TPOBOJUMBIX baHkoM, pekiiaMHble cooOnienust banka.

2.12.6. bank He HeceT OTBETCTBEHHOCTH 3a pa3IviallieHHe WH(OpMAIuu, COCTaBISIONICH
0aHKOBCKYIO TaiiHy, B ToM uuciie [lepcoHambHBIX JaHHBIX, COAEPKAIIMXCSA B MPEACTABICHHBIX B
bank nmokymenrtax, npu wuHbopmupoBaHuu Kiumenta baHkoM O coOBeplIIeHHWH ONepanuid ¢
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UCIIONb30BAaHUEM DJICKTPOHHBIX CPEICTB IUIATEXKa/0 MPEIOCTaBICHUH YCIyTr B pamkax JloroBopa
KOMILJIEKCHOTO OOCITY)KMBaHHMsI B clydasiX, Koraa Takas wuHbopManus crajla JO0CTYyNHa
HEYMOJTHOMOYEHHBIM JIUI[aM, B YACTHOCTH, HO HE OTPAHUYUBASICh, B CICIYIOLIUX CIIydasx:

v’ ykazanus KimeHTOM HEBEepHOrO 3aperucTpUpOBaHHOTO HOMepa/ajapeca 3JIEKTPOHHON

MOYTHI,
v mepenaun KimeHTOM/YTIOMTHOMOYEHHBIMU JiiaMi  KitMeHTa ToJydeHHOM HH(OpMaIuu
HEYMOJIHOMOYEHHBIM JIUIIaM;

v’ mapymenus  Kimentom/JlepxkareseM  GaHKOBCKOW — KapThl — MPaBHJI  0E30MAaCHOCTH
ucrnonb3oBanusi Kaptel, ycTaHoBieHHBIX [IpaBuiamu OCYyIIECTBICHUS pacyeToB IO
OomepanusM C HCIOJIB30BAaHUEM KOpIOparuBHBIX OaHkoBCkux KkapT B IIAO AKDB
«MeramnuaBectOank» ([Ipunoxenne Ne 2 k JIoroBopy KOMILIEKCHOTO OOCIY)KUBaHHS), B
ToM umciae mnepenaun Kimenrtom/lepikarenem OankoBckoit kaptel Kaprtel/ PIN-koma
TPETHUM JIUIAM;

10 BUHE OIepaTopa CBSI3U;
HEUCTIOTHCHUSI WM HECBOEBpPEeMEHHOro wucnonHeHuss KimeHntom o0si3aHHOCTEH 1O
J1oroBOpY KOMILIEKCHOTO OOCITY>KUBaHUS;

v nepenaun Kimentom/YnonHoModeHHbIM JsiuiioM Kimenta MoGuiubHOro ycrpoiictBa /

napoJist OT IOCTyIA K 3JIEKTPOHHOM 1MOUTe HEYOJTHOMOYEHHOMY JIUILY;

v Kpaxu win yrepd MOOGHIBHOrO yCTpPOWCTBA YIIOJHOMOUYEHHOTO Jinia KimeHTa W MHBIX

AQHAJIOTMYHBIX CITy4asX.

2.12.7. bank HE HECET OTBETCTBEHHOCTH 3a HEIOJy4eHUES/HECBOCBPEMEHHOEC IOYYCHUE
Karenrom SMS-coobrienuii /Push-yBemominenuii/coobiienuii Ha agpec 3JIEKTPOHHON IOYTHI, a
TaKXe 32 BOBMOXKHBIC YOBITKUA U UHBIC HEOIArONPUSATHBIE OCIeACTBUS 71 KilneHnTa, B 4acTHOCTH,
HO HE OrPAHUYUBASICH, B CIIEAYIOIINX CIy4asX:

v' MobunsHoe ycrpoiictBo Kiauenra/ViojaHomoueHHoro nuna KinmeHra He NOAAEpKMBAET

¢byskn SMS-coo01IeHNi, TEXHUYECKH HEUCIIPABHO;

v’ mepemada SMS-cooOlieHHMi HE  BXOJUT B  [EPEYEHb  YCIYT,  OKa3bIBAEMBIX

Knuenty/YnonnomouenHoMy nuily KiueHTa oOCIyXKHUBalOIIMM €ro OMEpaToOpoM CBSI3U;
WHBIX aHAJIOTHYHBIX CITydasx;

v ykazanus ~ KioweHTOM B 3afBIICHWHW,  HampaBJIeHHOM B  bBaHK  HEBEpHOro

3aperucTpupoOBaHHOTO HOMEpA / ajipeca AEKTPOHHOU mouThl KinenTa;

v\ TeXHMYECKHX HEUCIPABHOCTEH B ceTIX CBs3M / 0OOpYIOBaHHS OIEPAaTOPOB CBA3U H

CepBHUCax MPOBAMIEPOB; IEPEPHIBOB B 0OCIYKMBAaHUHU OTIEPATOPOB CBS3U U MPOBANICPOB;
v HEHUCIOJIHEHHUs/HEHAUICKAIIETO  HCIONHeHUs  KiMeHTOM/ YIIOMTHOMOYEHHBIM  JIUIIOM
KnuenTa ob6s3arenscTB nepes 0OCTyKUBAIOIUM €r0 OIEpaToOpoM CBSI3U, B YaCTHOCTH, B
cllydae MPOCPOUKH OIJIaThl YCIHyr OMNeparopa CBS3H/HAIWYKS 33J0JKEHHOCTH TEpe
OTIepaToOpoOM CBSI3U;

v’ Kpaxu wim yrepu MoOuisHoro ycrpoiictea Kimenra/Ynonaomouensoro ymna Kinvenra;

v nepenaun  Kimrentom/ViojaHoMoueHHBIM oM Kiouenra MOGHIBHOIO — yCTPOWCTBA
HEYNOJIHOMOYEHHOMY JIUILY;

v’ oTkiroueHus tenedonroro anmapara Kiuenra/VionnomodeHnoro jmia KimeHra win ero
HaxO0X/JICHHS BHE 30HBI IEUCTBUS CETH CBSI3H;

v\ HEWCIONHEHWs WIM  HEeHAUIeKAIlero  WcnoiHenus  KimeHToM — 00S3aHHOCTEN,
MPeyCMOTPEHHBIX [|0rOBOPOM KOMILIEKCHOTO OOCTYKUBAHUS;

v MHBIX QHAJIOTUYHBIX CIIydasX.

2.13. Pucku Hemonydenuss KnwieHTOM yBeIOMIICHHS, COOOIIEHUS, 3ampoca, MpearnucaHus,
TpeOOBaHMUS U MHOTO JOKYMEHTA, HampaBlieHHOTO bankom KineHTy, cBs3aHHBIE C HEUCTIOTHEHUEM
HaApaBlIeHHOTO baHKOM yBENOMJICHHS, COOOIIEHHUs, 3ampoca, TMPEANUCAHUS WIH WHOTO
TpeOOBaHUS M MHOTO TOKYMEHTA, BKJIIOUas MIPaBOBbIE MOCIEACTBUA, HeceT KiueHT.

2.14. VYBemomieHUs, COOOIICHHS, 3aMpoChl, NpPEANUCaHUS, TpPEOOBAaHUS U TPOUUE
TOKyMeHTHI, HamnpaBisemble KimentoMm B bank, conepikamue BoneusbsBieHue Knuenra, B Tom

<<
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qrclie, OTBETHl HA YBEIOMIICHUS, 3apPOCHI, MPEANUCAHUsS, PACTIOPSIKCHHUS U WHBIE COOOIIEHUS,
apisitorTes FOpunuyecku 3HaYMMBIMU COOOILIEHUSIMU U JTOJKHBI HanpaBisaThesl Kiinentom B bank B
MUCbMEHHOM BHJIE WIH C WCIOJIH30BAHHEM KOMMYHHUKAIIMOHHOTO (yHKIMOHana JIudHoro
kabunera Knumenta B cucteme «METIB Business Online», 3a HCKIIOYEHHEM CIIy4aeB, Korja
JIorOBOpOM KOMIUIEKCHOTO OOCITY)KMBAaHHS JIOTTYCKAeTCs MPEIOCTABICHUE JIOKYMEHTOB B WHOM
dopme. JIoroBopoM KOMIUJIEKCHOTO OOCHIyKMBaHUs Wiu PermameHTOM OOMEHa 31€KTPOHHBIMU
JIOKyMEHTaMHU MOTYT OBITh YCTAHOBJICHBI CIIydad, KOTla MpeaocTaBleHue JOKYMEHTOB KimeHTom
BO3MOXKHO TOJbKO Ha OymaxkHom Hocutene. [Ipu stom HOpuanuecku 3HauMMbIEe COOOIIECHHUS
Knuenra, HampapisieMble C HCIIOJIB30BAHUEM KOMMYHHUKAIIMOHHOTO (QYyHKIHOHANA JIMYHOTO
kabunera B cucreme «METIB Business Online» mnoamuchiBaloTCsl DJIEKTPOHHOM IMOAMUCHIO
Kinuenra, ecnmu MHOE HE YCTAaHOBJIEHO YCIOBUAMH J[OroBopa KOMILJIEKCHOTO OOCTY>KHMBAaHHS M
MPUIIOKEHHUH K HEMY.

2.15. JlokyMeHT, MOANMCaHHbBIN DIeKTPOHHOH nonnuckio KimenTa:

2.15.1 mMeeT TaKyl Xe¢ IOPHUIAUYECKYIO CHJIYy, KaK W IOAMMCAHHBIM COOCTBEHHOPYYHO
JOKYMEHT Ha OyMa)KHOM HOCHTEJIC, 3aBEPCHHBIN TeUYaThio (€CIIM HaJM4Ue MeYaTH HeoOXOIMMO B
COOTBETCTBUM C TpPEOOBAaHHUSIMH HOPMATHBHBIX IPABOBBIX AaKTOB JHOO OOBIYasIMH JI€JIOBOTO
000poTa) U BJICUET MPEAYCMOTPEHHBIE U1l YKa3aHHOTO JIOKYMEHTA IIPABOBBIC IMOCIIEACTBUS.

2.15.2 sBnseTcs OCHOBaHHMEM Il TIpOBeICHHMs baHkOM (UHAHCOBBIX OmEparuii ¢
JICHES)KHBIMH CpeJIcTBaMU, Haxoasamumucs Ha Cuere, or umeHH KineHra;

2.15.3 He MOXeT ObITh OCHOpPEH WM oTpularbes KiamenTtoMm, baHkoM M TpeThbUMHU JIMIIAMH
Wik ObITh NMPU3HAH HEICHCTBUTEIBHBIM TOJIBKO HAa TOM OCHOBAaHWH, YTO OH TepeiaH B baHk ¢
ucnonszoBanuem Cucrembl «METIB Business Online» u/unu odopmieH B Buae DIEKTPOHHOTO
JIOKYMEHTA;

2.15.4 moxeT ObITh MPEACTaBICH B KaYeCTBE JOKA3aTE€NbCTB, PABHOCHIBHBIX MHUCbMEHHBIM
JI0KA3aTeIbCTBAM, B TOPANKE, MPEITYyCMOTPEHHOM 3aKOHOAATENIbCTBOM Poccuiickoil denepanuu,
MPHU ATOM JIOMYCTUMOCTh TAaKHUX JI0KA3aTEeNIbCTB HE MOXKET OTPUIIATHCS TOJIHLKO HA TOM OCHOBAHHH,
YTO OHH MPEJICTABJICHBI B BUIC DJIEKTPOHHBIX JOKYMEHTOB WJIH WX KOITUI Ha OYMa)KHOM HOCHUTEIIE.

2.16. Hanuuyme B mokymeHTe DNEKTpOHHOHN monamnucu KimeHTa o3Ha4aeT, 4To JOKYMEHT
HampaBJieH W TmoanucaHn KimeHToM, a CBeJCHUS, CcoJepKalluecs B TaKOM JOKYMEHTE,
MPU3HAIOTCS MOIIMHHBIMU U JOCTOBEPHBIMH.

2.17. O6men pokymentamu B cucreMe «METIB Business Online» B mopsiake,
YCTaHOBJICHHOM YycNOBHUSIMU JlOrOBOpa KOMILIEKCHOTO OOCHy>KMBaHUs U PermameHToM oOMeHa
DIIEKTPOHHBIMU  JIOKYMEHTaMH, sBiseTcss HOpHUIUYecKu 3HAYMMBIM  JIOKYMEHTOOOOPOTOM.
Hcuucnenne cCpokoB, UMEIONINX IOPUINYECKOE 3HAUCHUE, €CTU MHOE HEe OroBOpeHo B JloroBope
KOMITJICKCHOTO 00CTyXMBaHUs U PernmamenTe oOMeHa IeKTPOHHBIMU JJOKYMEHTaMH, HAYMHACTCSI C
MOMEHTa OTIIPaBKU JOKYMEHTA.

2.18.  Kiment, npucoenuHssch K J{OroBopy KOMILIEKCHOTO OOCITY)KHBAaHHS, ITOpydYaeT
banky criuchiBath 0€3 TOMOTHUTENBHBIX pacnopsbkeHuii (akmenrta) Knuenta ¢ moboro Cuera B
banke cymmy mo00# 3a70KEHHOCTH M JIFO0OTO Tutareka KimeHTa B 1ary, B KOTOPYIO Takas
3aJI0JDKEHHOCTh JIOJDKHA OBITh TIOTallleHa, WK B JIaTy, B KOTOPYIO TaKOW IJIaTeX JOJDKEH OBITh
OCYIIIECTBIIEH B COOTBETCTBHHU C J[OTOBOPOM KOMIUIEKCHOTO OOCTYXKHUBAaHUS M JHOOBIMH WHBIMH
3aKIroUeHHBIMUA Mexay Knumentom u bankom moroBopamu, KOTOPBIMH YCTaHOBJIEHO NpaBo baHka
Ha CMHMCAaHUE JEHEKHBIX CpeCTB 0e3 pacnopsbkenus (akuenTa) Kiuenra.

2.19. Kmuent mnopywyaer baHKy OCyIIeCTBISITh TMEpPEBOJ JACHEKHBIX CpPEICTB 0Oe3
JIOTIOTHATEIIBHBIX pacropsbkeHui (akmenta) KimenTa ¢ ero CueToB B cueT omarel yciuyr banka
cornmacHo TapudHOro 1uiaHa, HEYCTOEK, HAYMCIEHHBIX B COOTBETCTBUU C ycCioBHsMH JloroBopa
KOMITJICKCHOTO OOCTY)KMBaHHUS, a TaKXe CIHCHIBATh 03 JOMOJHHUTEIBHBIX PACIOPSIKCHHH
(aknenta) Kinumenra wuHple npuuuTatronecss baHKy CyMMBI, B TOM 4YHCIE MOAJEXKAIIUE
BO3MeENIeHHIO baHky pacxonbl 1pu ocyliecTBiIeHn onepauuii Kinuenra.

2.20. B ciyuae, ecnu He yKa3aHO MHOE, KOMHCCHH 3a COBepIIeHHe omnepanuii mo Cueram/
OKa3aHUE YCIIYT, HE CBSI3aHHBIX C COBepIIeHHeM orepanuii mo Cueram B3umaroTcsi bankom B JeHb
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COBEpIICHHSI ONIEPALUU WIIH B JIeHb 0(hOpPMIICHUS TOKYMEHTOB B baHKE COOTBETCTBEHHO.

2.21. Omnepamuu  coBepmatOTcs (YCIyTH OKa3bIBAIOTCSA) MPH YCIOBUU JOCTATOYHOCTH
cpeactBs Ha Cuere Ui OMJaThl CaMOW OIEPAlMU, CYMMBI BCEX B3MMAE€MBIX KOMHCCHH (Min
3aJI0JKEHHOCTEH M0 KOMUCCHSIM M MHBIM ILIaTekaM) B cOOTBeTCTBUU ¢ Tapudamu.

2.22. KiueHT mNONTBEpXKIaeT, YTO YyCTaHOBIEHHble myHkTamu 2.17-2.18 Jloroopa
KOMITJIEKCHOTO O0cCiyKruBaHus mopydeHus KimeHTa sABIsiOTCA 3apaHee JaHHBIM aKIENTOM
Kinuenra Ha Bech nepuon aeictBus JloroBopa KOMILIEKCHOTO 00CITY>KUBaHUS Ha criucanre bankom
co CueroB moObIXx TpeOoBaHuii banka, mH000W 3a70KEHHOCTH (B TOM YHCIE CCYTHOM
3aj0mkeHHocT) Kimenrta nepen bankom, BO3HUKIIEH Ha OCHOBaHUU J[OoroBopa KOMILJIEKCHOTO
o0cCIyKMBaHUsI, a TAK)KEe MHBIX 3aKIIOUYEHHBIX Mexay bankom u KineHToM 10roBopoB, KOTOPHIMU
YCTaHOBJICHO NpaBo baHka Ha cHUcaHuWe ACHEXKHBIX CPEACTB 0e3 pacHopsDKeHHs (aKLenTa)
Kinenra (3apaHee JaHHBIN aKIIeTIT).

2.23. Ceccust B Jlmunom kabumnere Kimenta B Cucreme «METIB Business Online»
noclie aBTOpU3aluu, ATUTCS B TedeHue 10 MUHYT ¢ MOMeHTa mocleaHero neiicteus Knuenra,
MOCJIe Yero OCymecTBIsieTcsl apromarndeckuii Bbixoq u3 Cucrembr «METIB Business Onliney.
Ceccust mpekpaiaercsi TakKe MyTeM MPUHYAUTEIbHOro Beixoaa u3 Jlnunoro kabunera Knuenra B
Cucreme «METIB Business Onliney», ocymectsisiemoro Kimentom.

IJTABA 3. HIOPAAOK 3AK/IIOYEHUA

3.1. JIoroBOop KOMIUIEKCHOTO OOCITY)KHBAaHHSI CUMUTACTCS 3aKIIOYEHHBIM C MOMEHTA aKIIeTITa
bankom mnoamnucanHoro KinueHtom 3asBiieHHs O HPUCOCAMHEHMH B COOTBETCTBUM € I 2.1
JloroBopa KOMIIJIEKCHOTO 00CTYKUBaHUSI.

3.2. bank mnpuHumaer 3asBIeHHE O NPUCOEAMHEHUH TIPU YCIOBUU MPEIOCTABICHUS
KnuenTom Bcex TOKYMEHTOB, HEOOXOAMMBIX 1Jisi OTKphITUs Cuera/oB U uaeHTuukanuu Kinuenra
B COOTBETCTBUU C TpeOOBaHUSAMH JICHCTBYIOLIETO 3aKOHO/ATEICTBA M HOPMATUBHBIX akTOB baHka
Poccun. B nemsx nagnexamed uaeHtudukanum Knuenta, baHkomM Moryt ObITh 3aIpoOIIEHBI
JIOTIOJTHUTEIbHBIE IOKYMEHTHI.

3asBiIeHUE O MPUCOETUHEHUH M HEOOXOAMMBIE Ui 3aKitoueHus J[oroBopa KOMILJIEKCHOIO
o0ciyXKUBaHUs JOKYMEHTHI npenocTaBisitoTess Knnentom unu YnomnomoueHHbIM oM Kinenra
auyHO. JIOKyMEHTBl MOTYT OBITh THPEAOCTaBIEHBl B JJIEKTPOHHOM BHUJAE, NOANUCAHHBIE
OnexTpoHHOM noxanuceio Kinenrta B nopsiake, ycraHoBieHHOM bankom. baHk BhpaBe oTKazarh B
npueMe JIOKyMEHTOB B JJIEKTPOHHOM BHJE WM NOoTpeboBark oT KimeHTa mnpenocraBieHus
OPHMTHHAJIOB MPEOCTABICHHBIX TOKYMEHTOB/KOTHH, 3aBEPEHHBIX B YCTAHOBJICHHOM MOPSIJIKE.

[TonnuceiBass 3asBieHUE O MpHUCOEAMHEHMH, KIUIMEHT MOATBEP)KIAET, YTO O3HAKOMJIEH C
MpaBUJaMH, TOPSJIKOM, CTOMMOCTBIO oOOciyxuBaHus (B ToMm uyucie ¢ Tapudamm banka),
HOJHOCTHIO M 0€30rOBOPOYHO NMPUHUMAET YCIOBHUSA MX OKa3aHUs, a TaKXKe IMOITBEpXkAaeT (PaxT
Toro, 4ro JIOoroBop KOMIUIEKCHOTO OOCTYXHBaHUS U TNPUIIOKEHHS K HEMY HE cojepiKar
oOpeMeHHUTeNnbHBIX 111 KinenTa ycioBuii.

3.3. bank BmpaBe He NPUHUMATH 3asBICHHE O TPUCOCTUHEHWH, eCiu baHK HEe uMeeT
BO3MO)KHOCTH MTPOBECTH UaeHTUuKamio Kiuenra.

3.4. bank BmpaBe oTkazath KimeHTy B TpuHATAN 3asBICHUS O MPUCOCTUHEHUU 0e3
OOBSICHEHHsI TIPUYMH, a TaKXXe B CIIydasiX, MPEIyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccutickoit deneparun 1 BHYTpeHHUMHU TIpaBuiaMu banka nmu0o eciu mpueM Takoro 3asiBICHHS
0 MPUCOEIMHEHHH MOXKET TIPMBECTH K HapymeHuio CaHKIui? u (M) K TOMY, 4To BaHK MOKeT

2 CaHKIUH - Mepbl OrPaHUYUTENILHOTO XapakTepa, BBEIEHHBIE MEXIYHApOIHBIMU OpTaHU3aLUSMH WM YIOJIHOMOYEHHBIMHU
OpraHaMyd WHOCTPAHHBIX T'OCYIApCTB B OTHOIICHUU FOPUAMYECKUX M (u3mdyeckux nmi Poccuiickoit ®deneparmu, OTAEIBHBIX
oTpaciieii skoHoMuku Poccuiickoit ®epepaumn unmu Poccuiickoit @enepauuu B 1EIOM, U NPUMEHMMbIE K TakUM Mepam
OTPaHUYUTENILHOIO XapaKTepa 3aKOHbl COOTBETCTBYIOIUX IOPUCAUKIIUN
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CTaTh JIMIIOM, MOMNAJAOUIUM MOJ UX JCUCTBUE, M (WJIM) MOXET IMOBJIEYb NpuBIecueHHEe baHka K
OTBETCTBEHHOCTH W NpUMeHeHHe K baHky Mep BozneicTBHs B cBs3U ¢ CaHKIUSIMH, B TOM YHCIIE
ecnn baHK He WMeEeT BO3MOXHOCTH HCIIONHUTH O0S3aTeNIbCTBA MO TAKOMY JOTOBOPY B CBSI3H C
CaHKLIUSIMU,

3.5. IlpenocraBieHne KOHKPETHOH YCIIyTH OCYIIECTBISACTCS Ha OCHOBAHUH 3aKIIOUYEHHOTO C
Knunentom JloroBopa o npenocrasienun Yceuyru. s 3akmroueHust JloroBopa o mpeaocTaBlIeHUU
VYenyru, He yka3zaHHOU B 3asgBiIeHUHU O npucoearnHeHun, KimmeHT nogaet B baHk COOTBETCTBYIOIIIEE
3asIBJICHUE, JOKYMEHTBI U CBEICHUS, HEOOXOAMMBIE IS 3aKII04YeHUs JJoroBopa o mpeaocTaBiIcHUH
Yenyru, B mopsijike U o0beme, npeaycMorpeHHoM [lpaBuinamu npenocTaBieHus YCIyru.

IJTABA 4. CTOUMOCTbDB OBCIYKUBAHUS U ITOPATOK OIIJIATBI

4.1. VYcnoBus, mnpaBuia, MOPAAOK (POPMUPOBaHMS U CHHCAHUS E€XKEMECAYHOH IUIaThI,
AbonenTckoi miarel co Cuera onpenenensl Tapudpamu banka, ApXuBHBIM Tapu(OM, YCIOBUSIMH
JloroBopa KOMIUIEKCHOTO OOCIYXMBaHUS M NPWIOKEHUH K HEMY, M IOJUIeKAT 00A3aTeIbHOMY
ucnonnenno CTopoHaMHu.

4.2. baHk BOpaBe B OJHOCTOPOHHEM IOPSJKE H3MEHSTH YCIOBMs, yKa3aHHble B n. 4.1
JloroBopa KOMITJIEKCHOTO OOCTY)KHBaHUS, B COOTBETCTBHHU C IIPAaBUIIAMH, YCTAaHOBICHHBIMU [ 146011
8 Hacrosuero Jlorosopa.

4.3. bank BrpaBe B OMHOCTOPOHHEM TOpSIIKE ycTaHaBnuBaTh B Tapu]HBIX Iu1aHax, B TOM
yuciae B ApXUBHBIX Tapu(ax, JUMHUTHI HAa COBEPILEHUE OINPEIeIEHHBIX onepaluil (110 KOJIU4eCTBY
WIM CyMME OIlepalii), a TaKKe pa3Mep IulaThl, B3MMaeMblii baHKOM 3a cOBepIIEHHE TaKHX
onepauuu.

IJTABA 5. IIPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KiimeHT BpaBe:

5.1.1. Ha ocHoBaHUM JlOroBOpa KOMIUIEKCHOTO OOCTY)KHBAaHUS M NPUWIOKEHHH K HEMY, K
YCIOBUSIM KOTOPOTO NpucoequHmwics KinMeHT, Afis OTKpPBITHS BTOPOTrO M MOCIEIYIOIIMX CYETOB,
HalnpaBJIsATh B baHK cOOTBETCTBYyIOLIEE 3asABICHNE, B TOM YHCIIE MCIONB3ys (yHKIMOHAN JInNYHOrO
kabunera Kimnenta B cucreme «METIB Business Onlinex;®

5.1.2. BeIOMpaTh mMapamMeTpbl KOMILIEKCHOTO OOCIYXHBAaHUS, CaMOCTOSATENBHO BbIOMpas
Tapuduplii 1iaH oO0cCTyXKuMBaHUS B TpeleNax YCTaHOBJICHHBIX JIMMUTOB OOCITY)KUBAaHUS,
HOAKIIIOYAs U OTKJIto4ast JlonmomTHUTEIbHBIE CEPBUCHI;

5.1.3. pactoprayTh JlOTOBOp KOMIUIEKCHOTO OOCITY>)KHBaHHS B OJTHOCTOPOHHEM IOPSIJIKE, B
COOTBETCTBHH C YCIOBUSAMH U MOJ0KeHUsIMH [ 1aBbI 8 HacTosmero Jlorosopa,

5.1.4 npencraButh B bank mnm yepes3 JInuHblii kKaOMHET JOKYMEHTHI U (WJIM) CBeleHUs (B
TOM 4YHCJI€ B BHUJE 3asBJIECHUS, COCTABIEHHOIO B CBOOOAHOHN (hopme) 00 OTCYTCTBUM OCHOBAaHHIA
JUISL IPUHATHS pelIeHust 00 0TKa3e OT IPOBEACHUS OIEpaliy, pelieHusl 00 0TKa3e OT 3aKJIIOYEHHS
JI0roBopa 0aHKOBCKOT'O cyeTa (BKJIaaa) Ha OyMa)KHOM MJIH SJIEKTPOHHOM HOCHUTENSX;

5.1.5. oOparutrbcsi ¢ 3asBICHHMEM W JIOKyMEHTaMM U (WJIM) CBEACHUSIMH B
MEXXBEIOMCTBEHHYIO KOMHUCCHUIO, CO3AaHHYyI0 ITpu banke Poccum, B ciyuae HamnpaieHHus baHkoM
Knuenty coobuieHuss 0 HEBO3MOXKHOCTU YCTPAHEHHUS] OCHOBAaHUM, B COOTBETCTBHM C KOTOPBIMHU
paHee ObUIO MPUHSATO pelIeHne 00 OTKa3e B COBEPIIEHUH ONEPAlMU MM 00 OTKa3e OT 3aKIIOUeHHS
JIOTOBOpa OAaHKOBCKOTO cdyeTa (BKJIana), a TakXke B cliydae npuMeHeHuss Kk KiumeHTy wMep,

3 JlocTynHO ¢ JaThl peanu3alldi COOTBETCTBYIONIEro GyHKIMOHANA B JIMYHOM KaOuHeTe

Banxoeckue ycnyeu npedocmasnsiomess [1AO AKB «Memannunsecmobanky. I'enepanvnas auyensus Llenmpanvnoco banka PO Ne
2440 om 21.11.2014 2. 15



IIPEyCMOTPEHHBIX IyHKTOM 5 cTtarbu 7.7 ®enepanpHoro 3akoHa oT 07.08.2001 Nell5-®3 «O
MPOTUBOJACHCTBUM Jlerajin3aluu (OTMBIBAHUIO) OXO/OB, IOJIYYEHHBIX MPECTYHHBIM IyTEM, U
(UHAHCUPOBAHUIO TEPPOPHU3MAY,

5.1.6. momy4are ot banka mo TenedoHy WM MHOMY CPEACTBY CBS3M HH(GOPMALHUIO TIO
onepauusiMm U Cueram KimeHTa Ha OCHOBAaHHMM YCTAHOBJICHHOTO B IMOPSAKE, MPEIyCMOTPEHHOM
JloroBopom KoMILIeKCHOTO o0cykuBanusi, Kogosoro ciosa;

5.1.7. B moGoe Bpems u3MeHUTHh KooBoe cioBo.

5.2. KiimeHT 00s13aH:

5.2.1. exeTHEBHO CaMOCTOSTEIILHO 3HAKOMUTKCS ¢ Tapudamu, nndopmarueit, kacaromencs
BBIMIOJIHEHUs ycJIOBUHM J[OoroBopa KOMIUIEKCHOTO OOCIYKMBaHUS W TPUIIOKEHHM K HEMYy H
U3MEHeHUH B Hero, nmyonmukyembiMH bankom B oOmem noctyme Ha Caiite banka, a Takxke
pasMenaeMoii/HarpasisieMoil baHkoM B BHI€ AJIEKTPOHHBIX COOOIIEHUI/TOKYMEHTOB - B JIMuHOM
kabuHere B cucteme «METIB Business Onliney.

Pasmemiaemast bankom BbllieykazanHas WHGOpMAlMs CUYMTAETCA JODKHBIM 00pazom
noBeneHHou no ceenenus Knuenra:

e c jgarel myOnukanuu bankom B o0meM goctyne AokyMeHToB/mH(popmanuu Ha Caiite

banka,
e ¢ gjarbl HanpasieHus KiumeHTy  DJEKTpOHHBIX  JIOKYMEHTOB  ITOCPEICTBOM
KOMMYHHKAIIMOHHOTO (hyHKIMOHana Jlnunoro kabunera Kmwmenra B cucreme «METIB
Business Onliney,

e ¢ narel pa3menieHus nHdopmaruu B Jlmunom kabunere B cucreme «METIB Business
Onliney.

5.2.2. npepocraBiaTh 1o 3anpocy baHka ro0ble HEOOXOaUMBIE U HCTpeOOBaHHbBIC baHKoM
JIOKYMEHTHI, cBelleHus: U nHpopmanuto. He npenocrasnenne no tpeboBaHuio baHka 10KyMEHTOB,
B MOPSJIKE U B CPOKH, onpefesieHHble baHkoM, cuuTaeTcs CyliecTBEeHHbIM HapylieHueM KimeHnrom
YCJIOBHH U MOJI0xKeHu# J[oroBopa KOMITJIEKCHOTO 00CTY>KUBaHMS,

5.2.3. cobmonare TpeboBanus dexnepanpHoro 3akoHa ot 27.07.2006 Ne 152—-®P3 «O
MEPCOHANIBHBIX JTAHHBIX)» B OTHOIIEHWW JIUIl, YbM TEPCOHAJBHBIE JaHHBIC MPETOCTABISIOTCS
Knuentom B bank B pamkax JloroBopa KOMITJIEKCHOTO 00CTYKHBaHHUS,

5.2.4. HezamemMTEeNEHO HHPOPMHUPOBATh baHk 000 BCEX H3MEHEHHSX, BIHUSIOMINX HWITH
MOTYIIIUX TOBIUATH HA UcnonHeHne CTOpOHaMH CBOUX 0053aTeNbCTB MO JJ0oroBOpy KOMILIEKCHOTO
0o0CITy>)KUBaHMs, B TOM 4Kclie 00 U3BMEHEHHSIX B JJOKYMEHTaX, yka3aHHbIX B [lepeyHe MOKyMEHTOB,
00 M3MEeHEeHHH YMOIHOMOUEHHBIX Jull KineHrta, a Takke MperoCcTaBiIsITh HaAlexKamuM o0pa3oM
odopMIIEHHBIE JIOKYMEHTHI, TOATBEPXKIAIONINE YKa3aHHbIe W3MeHeHus. HenpemocTtaBieHue
COOTBETCTBYIOIIEH MHpOpManuu baHK pacieHMBaeT Kak HEM3MEHHOCTh cBeneHuid o Kiuenre,
YCTAHOBJICHHBIX paHee MPHU €ro WAeHTU(DUKAINH,

5.2.5. TimarenpHO COOMONATh YCIOBUE O JOCTATOYHOCTH JCHEXKHBIX cpelncTB Ha Cuere ans
CITMCAaHUS €KEeMECIUHOM 111aThl, AOOHEHTCKOM IIJIaThl, KOMHUCCHI ¥ MHBIX IIJIATEKEH, MOJICKAIIIX
ymate banky Knuentom B pasmepe, ycranoinenHoMm Tapudamu banka;

5.2.6. moramare 3aI0JDKEHHOCTH Tiepes] bankoMm (Tpu ee HaNMW4YMH) ¢ Yy9eTOM HEYCTOHKH,
ecnmi oHa ObUla HaYWCIEHA B CBS3U C HAapyHICHUSAMU YCIoBUM JloroBopa KOMILJIEKCHOTO
0o0CITy>)KMBaHUSI M TPUJIOKEHWH K HeMy. Pa3Mep HEYCTOWKHM YCTaHOBJIEH COOTBETCTBYIOIIMMH
[TpunoxkenusiMu K J[oroBopy KOMITJIEKCHOTO 00CTy>KHUBaHHUSI,

5.2.7. He3aMeIIUTEILHO co00mars baHKy O HEBO3MOXHOCTH TOMYYUTH JOCTYI K
YCTPONCTBY, MOCPEACTBOM KOTOPOTO OCYIIEeCTBIsIeTcs ucnoib3oanue cucremsl « METIB Business
Online», B TOM uYuciae, HO HE OIPAaHWYMBAS’CH, B CIydae Kpaxu, yrepu. B ciydae
HECBOEBPEMEHHOTO yBenOMJeHHs baHka o0 Takux 0OCTOSTeNnhCTBaX, baHK He HeceT
OTBETCTBEHHOCTH mepen KinueHToM 3a mpsMol WM KOCBEHHBIM ymiepO, mpuunHEHHBIN KimeHnty
MPOTHUBONPABHBIMI/MOIICHHUYECKIUMHE JIEHCTBUS TPETHUX JIUII,
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5.2.8. HesamemmuTenbHO coobmark banky o cmene SIM-kapter (Subscriber Identification
Module — moayns unentudukanyu aboHEHTa, IPUMEHAECMOI0 B MOOMIILHOM CBSI3H), B TOM YHCIIE,
IIPU COXPaHEHUH 3aperucTpUpPOBaHHOIO HOMEPA,

5.2.9. nmpexncTaBiATh CBEIEHUS O IPHUHAUICKHOCTH K KaTEropusM  IyOJUYHBIX
JIOJDKHOCTHBIX JIUII, IEPEUUCIICHHBIM B CT. 7.3. @enepanbpaoro 3akona ot 07.08.2001 Ne 115-®3 «O
IPOTUBOJCHCTBUN Jieraau3aluy (OTMBIBAHUIO) JOXOJOB, IMOJIYYEHHBIX MPECTYIHBIM IIyTE€M, U
(UHAHCUPOBAHMIO  TEPPOpU3MA», a TaKKe MPEJOCTaBIATh HMHMOPMALMIO O  CBOMX
BbIroionpuoOperaressx U OeHepUIUapHbIX BlaJeblax;

5.2.10. mpeacTaBisATh CBEACHUS M JIOKYMEHTHI B OTHOIICHHM ce0st, OeHepHIMapHbIX
BJIaJICJIBLIEB, BBITOiONpUoOpeTarenei u (Uiu) ML, OpSIMO WM KOCBEHHO UX KOHTPOJIUPYIOLIUX, O
HaJIMYUU U U3MEHEHHUM CTaTyca MHOCTPAHHOI'O HAJIOTOIIaTesblIuKa U Hajoromiarensiuka CIIA
B HE3aMeUIUTEIbHOM MOPsI/IKE C MOMEHTA U3MEHEHUS CTaTyca,

a TaKkKe NperocTaBiATh B baHK cBeneHWs, HEOOXOMUMBIC /i BBITOMHEHHS baHkoM
TpeOoBaHull 3akoHonarenbcTBa M banka Poccum B cdepe NpOTHBONEHCTBHS Jieraau3aluu
(OTMBIBaHHIO) JIOXO/OB, MOJYYECHHBIX IMPECTYIHBIM IyTeM, W (UHAHCUPOBAHHIO TEPPOPH3MA,
BKJIIOYasi HH(POPMAILUIO O MPECTABUTENSIX, BBITOJIONPHOOpETaTENIX, YUPEAUTENAX (YUaCTHUKAX) U
OceHe(uIMapHBIX BIAJENbLAX, a TaKKe CBEACHHS B LEIAX ONpeAeieHus (HUHAHCOBO-
XO3HCTBEHHOM JAEATENbHOCTH, (MHAHCOBOTO IOJOXKEHMs, MIEJIOBOH penyTalnuu, HCTOYHUKOB
MIPOMCXOXKICHHUS JICHEKHBIX CPENCTB U (MIIM) UHOTO MMymecTBa. KimMmeHT 00s3aH peaoCcTaBUTh B
bank uH(popMmanuio/cBeieHUs, a TakKe HaJUIeXKalle 3aBEpEHHbIC KOIMMHM COOTBETCTBYIOLIUX
JIOKYMEHTOB HE II03/IHEE CPOKa, YKa3aHHOIo B 3anpoce baHka.

5.2.11. oGecneunts ucnosnb3oBanue JII B cucreme «METIB Business Online» Tonbko
VYnonnomouenHbiMu Junamu  Knuenrta. Kimenty 3ampemiaercss MCHOIb30BaTh ISl HMOJIMCH
JIOKYMEHTOB cKoMIpoMeTupoBaHHble D11 YnonnomouenHsix nui Knuenra,

5.2.12. obecrieunTh KOH(DHUIECHITMAIBHOCT, a TaKXKe XpaHeHne MOOHILHOTO YCTPOMCTBA,
Kiroua OI1, Kiroueit OI1 PayControl, Cpencts ayrentudukarnum, YerpoiictBa Pyroken crnoco6om,
UCKJTFOYAIOIIIUM JIOCTYIT K HUM TPETHUX JIUII.

HezamemnurenbHo uHGOpMUpOBaTh 000 BceX ciaydasx OOHApyKeHHs TEeXHUYECKHX
HEUCHPAaBHOCTEHN WM APYTUX 00CTOSITENLCTBAX, NPEMATCTBYIOIIUX 3JIEKTPOHHOMY OOMEHY.

VBenomsate  bank o Kommpomeramuum  SMS-koma, CpenctB — ayTeHTH(UKAIUM,
Kommnpomeranuu Kuroueit D11 PayControl, Kiroua OI1, YerpoiictBa PyrokeH B cpoku u nmopsjxe,
yCTaHOBJIEHHbIE PermamMeHToM oOMeHa 3JeKTpPOHHBIMM JIOKYMEHTaMH. B ciydae HapymieHUs
KimeHToM 1oI10’keHN HaCTOSIIETO ITYHKTa, baHk He HeceT oTBeTCTBEHHOCTH nepes Kimmenrom 3a
IPOTHUBONPABHBIE/MOIIIECHHUYECKHE JEHCTBUS TPEThbUX JHIL, NPAMONW WIN KOCBEHHBIH yIiepo,
npuunHEHHBIH  KimenTy Takumm  geicTBUsIMH. PUCKM  BO3MOXKHBIX — HEOJIAronmpUsTHBIX
MOCTIe/ICTBUH, BBI3BAHHBIX HeMpe/ICTaBIeHUEeM/HECBOEBPEMEHHBIM NpeCTaBICHUEM
BBINIIEYKa3aHHOW MH(OpMAIMK /WK JOKyMEHTOB, HeceT KimeHT,

5.2.13. B ciyudae peanuzanuu bankom npasa, ycranosneHHoro 1. 2.6. u . 5.3.10 JloroBopa
KOMITJIEKCHOTO 00CITyKUBaHUS, IPeJ0CTaBUTh B baHk KapTouky ¢ oOpa3laMu Mojanuceil u OTTUcKa
neyary, a Takxke, B cllyyae He0OOXOAMMOCTH, 3asBieHHE 00 YCTAHOBJIEHUU KOJIMYECTBA M COCTaBa
noanuceil Ha pacnopsbkenue Cueramu Knnenra no popme banka, u nnbie yctaHoBineHHble bankoM
JIOKYMEHTBI, HEOOXOIMMBIE JJIsl IPUHATHUS KApPTOUKH, €CJIM TaKhe JOKYMEHTBI He MPeI0CTaBIsIIUCh
paHee.

5.2.14. cTporo cobmtonarh yCIOBHs M NOJ0KEHHs J[0roBopa KOMITJIEKCHOTO 00CTYKMBaHUS
Y NIPUJIOKEHUH K HEMY;

5.2.15. MONMHOCTHIO M CBOEBPEMEHHO OIUIaUYMBaTh yciayru banka B pasmepe, yCTaHOBIEHHOM
Tapudamun banka, B mopsake U B CpPOKH, YCTAaHOBIIEHHbIE J[OrOBOpOM KOMILIEKCHOTO
oOcnyxxuBanus u Tapudamu banka,

5.2.16. obGecneunth xpaneHue uHpopmaruu o KomoBoM ciioBe crmocoOoMm, aenaronium
KomoBoe ciioBO HEIOCTYNHBIM TPETHHM JIMLAM, @ TAaKXKe He3aMeIJIMTEIbHO YBEIOMIATh baHk o
Kommnpomeranuu komoBoro ciioBa (XHINEHHWE, yTpara, MONO3PCHHUE Ha HECAHKIMOHUPOBAHHOE
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KOIIMPOBaHME HOCHUTENs HH(popMarmy, cofepskaiiero KomoBoe cioBo; JOCTyI MOCTOPOHHUX JIMIL K
HOCcHUTeN0 MH(popManuu, cogepxaiieMmy KomoBoe cioBo, MO0 MOAO3pEHHUE, UYTO TAKOH JOCTYII
UMeJ MECTO U T.II.) yTeM Nojiauu B baHk 3asBieHus (B IpOU3BOIILHOM (opme).

5.2.17. ne ucnonb3oBarh Cuera B HEIAX MPSIMOTO WJIM KOCBEHHOTO HapyuieHus CaHKIUH
1100 YKIIOHEHUS! OT HUX, B IPOTUBHOM cityyae, KineHnT obs3yercst BoaMecTuTh baHKy pacxoms! u
(v peanbHBIN yiIepO, MoHeceHHbIe bankoM B pe3ynbrare Takux AeiicTBuid Kimmenra.

5.3. bank BnpaBe:

5.3.1. ocymecTBIsATh KOHTPOJbHBIE (PYHKIIMU, BO3JIOKEHHBbIE HAa HEro 3aKOHO/ATeNIbCTBOM
Poccuiickoit @enepannn u banka Poccuu;

5.3.2. 3anpammuBare y Kinuenra mo0bie HE0OX0IMMBIE JOKYMEHTBI, CBEJICHUS U HH(POPMAITHIO
B LIEJISIX BBITIOJIHEHUS yCIOBUH J[oroBopa KOMIUIEKCHOTO O0OCTY)KMBAaHUS U MPHUIIOKEHUH K HEMY, a
TaKkK€ B MENAX HWCIOMHEHUs TpeOOBaHMU JAEWCTBYIOIIETO 3aKOHOAATeNbcTBa Poccuiickoit
®enepaunu, TpeOOBaHUN U pacHOpsKEHUN rocyaapcTBeHHBIX opraHoB Poccuiickoit denepanuu, B
TOM YHUCJIe, HO HE OTPaHUYMBAsCh, MHCTPYKIUH, YKa3aHMii, TpeOoBaHUN U pacnopsbkeHull banka
Poccun, mnpu ycinoBum coONOAEHUSI MOPSJIKA, YCTAHOBJIEHHOro JIoroBopoM KOMILIEKCHOIO
o0cTyKMBaHU U JEHCTBYIOLINM 3aKOHOIaTeNnbCcTBOM Poccuiickoit @enepanuu;

5.3.3. oTka3bIBaTh JIIOOOMY JIHMILY B MpHeMe 3asBICHUS O MPHCOSIWHEHUN IO OCHOBAHUSIM,
MPEeyCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu, HOPMaTUBHBIMU
akramu banka Poccuum, BHyTpeHHUMHM JOKyMeHTaMHM baHka, a Takke Ha OCHOBAHHUU IpPaBUII,
YCTaHOBJICHHBIX YCIOBUSMHU J[OroBOpa KOMIUIEKCHOTO OOCITYXUBaHHUS M MPHIIOKEHUI K HEMY, B
TOM YHUCIJIE €CJIM MPUEM TaKoro 3asiBICHUS O MPUCOEAMHEHUH MOXKET MPHUBECTH K HAPYIICHUIO
CaHknui;

5.3.4. oOpabarpiBarh monMydeHHy0 oOT Kimenrta wuHpopMmanuioo o ero (UHAHCOBOM
COCTOSIHUH, 00 OCOOEHHOCTSAX BEJIEHHUsS XO3SMCTBEHHOM JEATENbHOCTH, a TakKXke HHYIO
MH(GOPMAIIMI0O KOMMEPYECKOTO XapakTepa B LENAX MOBBILIEHUS KauecTBa OOCIY)KUBAaHUS,
nepefaBaTh BbIIICYKa3aHHYIO HHpoOpManuioo u JokyMeHThl IlaptHepam banka B ciydae
noakitoueHns KimentoM JlonoiHUTENBHBIX CEPBUCOB B 00bEME, HEOOXOANMOM JIJISl TOJIKITIOUEHHUS
U paboTHI COOTBETCTBYIOIETO [[0MOMTHUTEIBHOTO CEPBHCA;

5.3.5. mHesamemnmmTenbHO HampaBiuATh KimeHTy TpeOoBaHHME BO3MECTUTH  YOBITKH,
npuyrHeHHble banky HencnonHeHueM / HapymeHueMm KineHToMm ycioBui, mpaBuil U TpeOOBaHUIH,
YCTAHOBJICHHBIX YCJIOBUAMU J[OroBOpOM KOMIIIEKCHOTO OOCHTYKMBAHMSI M NPUIOKEHUH K HEMY,
JIEHCTBYIOLIETO 3aKoHonaresnbeTBa Poccuiickoil denepauuu, NMpaBuil, UHCTPYKLUN U yKa3aHWUM
banka Poccun, ¢ MoMeHTa, Korjga baHky cTano u3BeCTHO O TAKOM HEUCIIOJIHEHUH / HapyIIEHUN;

5.3.6. puBIEKaTh TPETHUX JIUI[ K BBHINOJIHEHUIO 0053aHHOCTEH, YCTaHOBIEHHBIX JloroBopomM
KOMITJIEKCHOTO OOCITYKMBaHMSI U MIPUIIOKEHUI K HEMY, B TOM 4ucIie, Juist npenoctasienus Knuenrty
JloTIONIHNUTENBHBIX CEPBUCOB,;

5.3.7. ocymiecTBiATE (POTO-, BHUACOCHEMKY, a TaKkKe TeIePOHHYIO 3alMCh B IPOIECCE
oOcnyxxuBanust Knuenra. Marepuaibl, oJy4eHHbIE B IPOIIECCE OCYIIECTBICHUS TaKUX 3aIlUCEH,
baHk BpaBe UCIOIB30BaTh [0 CBOEMY YCMOTPEHHIO, B YaCTHOCTH, B KaU€CTBE JOKA3aTeIbCTB,;

5.3.8. mpuocranasnuBarh goctyn Kinenra k cucteme « METIB Business Online» B cimyuasix
BbIsIBIIEHU baHkoM B jedarenbHocTH KiMeHTa KpuUTEpHEB COMHUTENBbHBIX —OIEpaluii, Ha
OCHOBAaHMU KOTOpPBIX B OTHOWIEHWHW onepauuid KinmeHTa BO3HMKAIOT IONO3PEHMS, YTO OHHU
OCYUIIECTBIIIOTCS B LIEJSAX JIerain3aluy (OTMBIBaHUS) JOXOJ0B, TOTYYEHHBIX PECTYIHBIM MTyTEM,
Wi (UHAHCUPOBAHUS TeppopusMa JHOO HENpEeIOCTABICHUS CBEACHHH H/WIM JOKYMEHTOB IIO
3anpocy banka B nensx npoBeaeHus uaeHtudukanuu KnneHnra, ycTaHOBIEHUS SKOHOMHYECKOTO
CMBbICJIa TPOBOAMMBIX KimeHToM omepanuii/cienok, Jud0 NpeaoCTaBIeHHUs HEJO0CTOBEPHBIX
JIOKYMEHTOB, JOKYMEHTOB € ITpU3HaKaMu (aibCU(pUKALUH 110 BhIIeyKa3aHHOMY 3anpocy banka, a
Takke B ciaydae, ecinu KimeHT sBinsercs JULIOM, B OTHOLIEHMM KOTOPOTO B €IMHBIN
TOCYAApCTBEHHBIH PEeCTp IOPUIMYECKUX JIMI BHECEHA 3alliCh O HEAOCTOBEPHOCTH CBEIECHUU O
IOPUIMYECKOM JIMIe, WIM HaJUYud MHQOpPMAIMM O JUCKBAIM(UKAIMHM —EeIUHOJIUYHOTO
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UCTIOJIHUTENIFHOTO opraHa KimeHTa, B HMHBIX CiydasiX, yKa3aHHbIX B Permamente oOmeHa
JIEKTPOHHBIMU JIOKYMEHTAMHU.

[Tpu sTom bank mpuHuMaer oT Takoro KiueHTa Hammexammm o0pa3oM OQOpPMIICHHEIC
IUIATEeKHbIE JOKYMEHTBI Ha OyMa)KHOM HOCHTEJNE (32 UCKIIIOUEHHEM CIIy4aeB, KOrja He 3aBEPILEHO
oOHoBnenne cBenennii o Kumenrte, mnpeacraButene Kimenra, BwIromompuoOperarene,
OcHeduIMapHOM Blajenblle, Mpy Hanuuuu y banka wHbopManuu o0 w3MeHeHUH WH}oOpMaIuy,
paHee mnpenocraBieHHOW KiumeHToM, a Takxke eciau B OTHowWEeHUMM KimeHTta B eAuHBbIN
rOCY/IapCTBEHHBIN peecTp FOPUIAMUYECKUX JIML[ BHECEHA 3alMCh O HEIOCTOBEPHOCTH CBEACHUMN O
IOPUJIMYECKOM JIMIE, MpH HAIMYMA HUHPOPMAIMH O JUCKBAIM(UKAIMH EAMHOIUYHOTO
ucnonHuTenpHoro oprana Kimenta um mpouee). [lpu peanmsauuu bankoMm ycTaHOBIEHHOrO
HACTOAIIMM NyHKTOM mpaBa KimeHT o00s3aH mpenocrtaButh B baHk kapTouky ¢ oOpasmamu
HOANKUCEN U OTTUCKA IeYaTH, a TAKXKE, B clIydae HEOOXOOUMOCTH 3asBieHHE 00 yCTaHOBIEHHUHU
KOJIMYECTBA M COCTaBa moamuceil Ha pacnopsbkeHne Cueramm Kimenta mo ¢opme u uHbIC
ycTaHOBJICHHbIE BaHKOM J1OKyMEHTbI, HEOOXOAUMBIE AJIsl IPUHATHS KapTOUKH.

5.3.9. uckiroueH.

5.3.10. 3abnokupoBars goctyn B cuctemy «METIB Business Online» ¢ MOMeHTa OTy4YeHHs
bankom cBenenmii o cmene SIM-kaptel Knuenra/YnonnomouenHoro numna Kinvenra (B ToM yucie,
IOCPEJICTBOM MPOrPaMMHO-TEXHUYECKOIO KOMIUIeKca baHka ¢ HCHONb30BaHUEM CBE/IECHUM,
MOJIy4aeMBbIX OT CETH MOOUIIBHOTO OIEpaTopa), B LIEJAX 3aIUThI JCHEKHBIX cpeacTB Kinuenrta, ero
NEPCOHAJbHBIX JAHHBIX U COXpaHEHUs OaHKOBCKOW TaiiHbl. Pa30iokupoBKa J10CTyna B CHUCTEMY
«METIB Business Online» ocymiecTBisieTcst Ha OCHOBaHHUU:

5.3.10.1. muunoro oOpamenuss Kimenta B oduc banka ¢ mnocinenyroomei (mocnie
unentuukanun Knnenra/YnonaomouenHoro smna Kimenra) peructpanueir HoBoit SIM-kapter
(ynukanpHOro Homepa SlIM-kapte: IMSI) B mporpaMMHO-TEXHMYECKOM KoMmiuiekce banka.
Corpynuuk banka, mnpoBoas mnpoueaypy HWACHTHU(QHUKAIMK, BIpaBe 3amlpalinBarh JHO0YI0
uHpopmaluio 1 JaHHble y Knuenra B niensx naentudukanuu Kinmenra.

5.3.11. ocymecTBIATE KOHTPOJHh cMeHbl SIM-kapTel KimenTa/YmomHoModeHHOTO JHIa
Knuenta mo Homepy, ucnonsdyemomy Kimentom/YnonHomoueHHbIM JunioM Kiwmenrta s
ayrentuukanmuun B cucreMe «METIB Business Online», u, B ciiydae BBISIBICHUS TaKUX
(axTOB, MpHOCTaHABIMBaTh NpenocTaBiaeHue gocryna B cuctemy «METIB Business Online» 1o
noarBepxkaeHns Kimentom cMeHsl SIM-kapTbl B TOpSAKE, YCTaHOBICHHOM JloroBopom
KOMIUIEKCHOTO 00CITYKMBAaHUS U IPUIIOKEHUSIMH K HEMY.

5.3.12. muposepsate (akr Bruagenus Kiuertom/YHoaHOMOYCHHBIM JUIoM  KitmeHTa
3aperucTpupoBaHHbBIM HOMepoM TeseoHa. B ciyuae BBIABICHMS NPU3HAKOB MPHUHAAIEKHOCTU
3aperucTpupoBaHHOTO HoMmepa TenedoHa TpPETbeMy JIMIY MJIM  HHOTO  OTYYXKJIECHHUS
3aperucTpupoBaHHOTO HOMepa TenedoHa, bank nmeer npaBo oTkazark KiueHTy B HCIIONB30BaHUN
yKa3aHHOrO Homepa TenedoHa mist ayreHTudukanmu B cucteme «METIB Business Online»
/oTKITIOUMTE HOMEp TeNneOoHa OT YCIIYTH CMC-WH(POPMUPOBAHUSL.

5.3.13. B cirydae BhIsSBICHUST (PAKTOB, yKa3zaHHBIX B ILI. 5.3.11. u 5.3.14, npruocraHaBmuBarh
noctyn B cucremy «METIB Business Online» ¢ ucnonb3oBaHHEM yKa3aHHOTO HOMepa TenedoHa
Kmenra no moarBepxkaenust Kmumentom cmenbl SIM-xapTel B TOpsiKe, yCTaHOBJICHHOM
J10roBOpOM KOMITJIEKCHOTO OOCITYKUBAaHUS U IPUIOKEHUSIMH K HEMY.

5.3.14. bauk, ecnu nHOE He mpexycMoTpeHo denepanbHbM 3akoHOM 0T 07.08.2001 Ne 115-
@3 «O mpoTUBOAEHCTBHUHM JIeTaIU3alKU (OTMBIBAHHIO) JOXOJO0B, OJTYYEHHBIX PECTYIHBIM IyTEM,
U (DUHAHCUPOBAHUIO TEPPOPU3Ma», BIPABE OTKA3aTh B COBEPILIEHUU ONepali, B TOM 4YHCIE B
COBEpILICHUH ONEPALIMM HA OCHOBAaHUM pacrnopsbkeHus KiueHra, mpu yClIoBHH, YTO B PE3yibTaTe
peanu3alnuy IpaBUJl BHYTPEHHETO KOHTPOJIS Y COTPYAHUKOB baHka, BO3HUKAIOT MOJ03PEHHUS, UYTO
orepalysi COBEPIIACTCS B LENAX Jieranu3auuu (OTMBIBAHHS) JOXOIOB, IMOJYUYEHHBIX MPECTYITHBIM
yTeM, Wi (PMHAHCUPOBAaHUS TEPPOPU3MA.

VYBenomieHne 00 OTKa3e B COBEPIICHHWU OINEPALUU B CIydae HAIWYMS MOJO3PEHUH, 4TO
olepanus COBEPIIACTCSA B LEJSIX JIeraln3aluK (OTMBIBAHUS) 10XO0B, MOJYYEHHBIX IMPECTYIHBIM
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myTeM, Wi (UHAHCUPOBAHUS TEPPOPU3Ma, HAIPABISAETCS B CPOK HE MO3/IHEE MSATH PadOoYnX JHEH
CO JTHSI IPUHSATHS TaKOTO PEIIEHUs C UCIOIb30BaHUEM OJIHOTO M3 CIIOCOOOB CBSA3H, YKA3aHHOTO B II.
10.7. JloroBopa KOMIUIEKCHOTO OOCIIyKHBaHUS.

5.3.15. mpuUOCTAaHOBUTH 3aUMCICHHE JCHEXKHBIX cpencTB Ha Cyer MO OCHOBAHHSM,
npeaycMoTpeHHbiM  @DenepanbHbiM  3akoHOM oT 27.06.2011 Ne 161-®3 "O HauuoHadbHOMN
IJIaTeKHOM cucteme".

[Tpucoenunsisicy k JJoroBopy koMIuiekCHOTO o0cmykuBanus, KIIMeHT 0JHO3HAYHO 3asiBISIET U
3aBEpsIET CBOE COIVIACUE C YCIOBUSMHU, YCTAHOBIICHHBIMU HACTOSIIIMM IIYHKTOM.

5.3.16. bank BmpaBe OTKa3aTh B 3a4MCIICHUU JACHEKHBIX CpeAcTB Ha CUeT B ciydae, ecliu
orepanus 1o 3a4MCIICHUIO JICHEKHBIX CPENICTB BbI3bIBaeT y baHka comMHeHus:, MO0 B pe3ybTaTe
peanu3alnyy MpaBuJl BHYTPEHHETO KOHTPOJIS Yy COTPYAHUKOB baHka BO3HUKAIOT MOA03PEHUS, UTO
orepaiusi COBEpIIAETCs B LEAX Jeraau3anu (OTMbIBAHUA) JOXO/0B, MOJYYEHHBIX MPECTYMHBIM
IyTeM, Uiu (UHAHCUPOBAHUS TEPPOPU3MA, a TAKXKeE B cilyyae oTkaza KineHrta B npenocTaBieHuN
CBEJICHUN WM JOKYMEHTOB, 3alpOLUCHHbIX BaHKOM B OTHOILIEHWH ONEPALMU IO 3aYHUCIICHUIO
JNEHEeXKHbIX CPEACTB (WIM B Ciy4dae HENOJHOIO IPEJOCTaBJICHUSI 3alpolIeHHbIX baHkoM
JIOKYMEHTOB U CBEJICHUN), oTKa3za KimeHTa/eInHOMIMYHOrO HCIONMHUTENBHOrO oprana Kinuenra ot
ydacTusi BO BCTpeY€ C YIOJHOMOUYEHHBIM IpejcTaBuTesieM baHka (B TOM uucie, MOCPEICTBOM
BHJICOCBSI3H).

bank  BmpaBe NPHUOCTAaHOBUTH HAa  CPOK, IPEIyCMOTPEHHBIM  JEUCTBYIOIINUM
3aKOHO/IaTEIbCTBOM, 3aUHUCIICHUE JIEHEKHBIX CPeACTB Ha CUeT, MOCTYNHUBIIMX U3 UHBIX KPEAUTHBIX
opraHu3aiii, B ciiydae BbisiBiieHUs bankoMm B nestenpsHOCTH KimeHTa MpU3HAKOB COMHHUTEIIBHBIX
Omepaluii U CAENOK WK B ciaydyae Hanuuus y banka mono3peHuil, uto onepamnusi 0o 3a4MCciICHUI0
JIEHEXKHBIX CPEACTB CBA3aHA C Jeranu3aiueil (OTMbIBAHUEM) JOXOOB, MOTYYEHHBIX MPECTYIMHBIM
nmyTeM, Wi (PUHAHCUPOBAHUEM TEPPOPHU3MA.

[Ipn nHamuuuu HeoOXomMMOCTH (B ciydae oTcyTcTBHMs y baHka uHdopmanum u wim
JIOKYMEHTOB, TMOATBEPKIAIOIIMX NPAaBOMEPHOCTh ONEpalMy WIM TpPU HAJUYUM TPU3HAKOB
COMHHTEJIBHBIX OTepallfii U CAEJI0K) B LENIX MPOBeACHHs MpoBepku KinenTa, B TOM 4Kcie, HO HE
OTPaHWYMBAsACh, HA TPEIMET pPEalIbHOCTH neATenbHocTH Kimenta (B TOM dmcie, HO He
OTPAaHUYHUBASCH, IPOBEPKU HAIMYUS MPOU3BOJICTBEHHBIX U TPYAOBBIX PECYpPCOB HA OKa3aHUE yCIyT
WM TIPOU3BOJICTBO/PEANH3AIMI0 TOBAPOB, 32 KOTOpble KIMEeHTY MoCTyniiin JeHEKHbIE CPEACTBA)
W/WJTM UCTOYHUKA MPOUCXOXKIEHUS IEHEKHBIX CPEACTB J0 3aYUCICHUS TaKUX JIEHEKHBIX CPEICTB
Ha Cyer Knnenra bank Bripase:

- 3anpocuTh y Knnenra iaro6ble T0KyMEHThI U HH()OPMaIUIO;

-POBECTH  BCTpedyy (B TOM  4YHCI€ C  HCIOJNb30BAHHEM  BHJIEOCBS3H) C
KiueHntom/eIMHOMUYHBIM ~ UCHIOJIHUTENBHBIM ~ opranoM KimeHTa s MOJMydYeHUs YCTHBIX
MOSICHEHUH OTHOCHUTENIbHO MCTOYHWKA MOCTynuBIMX B bank st KnmeHTa AeHEXHBIX CPENCTB,
XapakTepa Onepalryd U MPOYUX CBEJCHHN OTHOCHUTENIBHO ONEpaIfH M0 3aYUCIICHUIO JIEHEKHBIX
cpenctB Ha Cuer.

B cnywae orkaza banka B 3auncieHun aeHexHBIX cpenctB Ha Cuer KnmeHta, neHEXHbIE
CpelncTBa BO3BpallaloTCs baHKOM OTHPaBUTENIO B CPOK, MNPEIyCMOTPEHHBIH JEHCTBYIOIIMM
3aKOHOZATEIbCTBOM.

5.3.17. ocymectBiasaTh  ¢$oTO, BHAEO M aynuo  (UKCAUUI0  B3aUMOJICHCTBHS
Knuenra/Ynonnomouennoro nuna Knuenrta ¢ bankom, B ToM ymclie, HO HE OrpaHUYUBAsCh, HA
BcTpeuyax Knmenrta/YmomHomouenHoro nuia KineHnra ¢ ynmoarHOMOYeHHBIMU COTpynHUKaMu baHka,
npu ooOpamennu Knnenrta/Ynonmaomouennoro ymna Knuenra o trenedonam banka, pasmenieHHBIM
Ha Caiite banka, B 11e/IX, B TOM YHUCIIe, HO HE OTPAHUYUBASICh, KOHTPOJIS KauecTBa 00CTyKUBaHUS
KmuenroB corpynnukamu banka, duxcamuu obpamenuit KnuentoB B bank mo cropHbIM u/wim
MPETEH3UOHHBIM BOIMpocaM, odecrieueHust OezonacHocTu baHka u MeHEeXXHBIX cpeacTB KimueHToB
banka u mpecedeHus MOMBITOK MOMy4YeHUS OCTyHa K cpeactBaM ympasieHus Cuetom/Cuetamu
Kinenta MOIIEHHUYECKUM IyTeM, a TakKe Uil mpefocTaBieHuss KiueHToM ¢ MCIojib30BaHUEM
BHUJICOCBSI3M CBEACHUI/TIOSICHEHUH baHKy OTHOCHUTENBbHO KaKOW-IMOO oOmeparuu WIA CHCIKH
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KnuenTa, B TOM uMcie omepanuu MO 3a4UCICHUIO JeHEXHbIX cpeacTB Ha Cuer Kimenra. bank
BIIPABE XPAaHUTh MOJy4YEHHbIE (OTO, BUIEO U ayJUO MaTepHajibl HE MEHee 5 JIET C 1aThl OKOHUAHMS
oOcnyxuBanus Knuenra. bank He BIpaBe paclpoCTpaHSATh M pa3MellaTh B OTKPBITOM JOCTYIIE
doro, BuUACO M  ayiMo  MaTepualibl,  colepxailiue  (uKcauuo  B3auMOJEeHCTBUSA
Knuenra/Ynonnomouennoro nuna Kimenta ¢ bankom 06e3 mpsMOro HmUCBMEHHOTO COIVIacUs
Knuenra Ha Takue neiictBus. baHK BIpaBe MCHOIB30BaThb (OTO, BUAEO M ayJuO MaTepHabl
conepxarue Qukcanuio B3anmoaeiicteus Kimenra/Ynonaomouennoro iuina Kinuenra ¢ bankom B
KauecTBE JI0Ka3aTeNlbCTB B Cy/IE B Cilydae cy/1eOHoro pazouparenabcTsa 1rodoro cropa ¢ Kimenrom,
a TaKKe MPEIOCTABIATh (POTO, BHICO U ayInO MaTepHalibl IPABOOXPAHUTEIBHBIM OpraHaM 10 UX
MOTUBUPOBAaHHOMY 3allpocy M HCKIIOYMTEIbHO B Cilydyae Haauuusg oOsi3aHHOCTH banka
IPEJOCTaBUTh TAaKHE Marepuajbl B COOTBETCTBMM C JEHCTBYIOIIUMM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparnuu, a Takke Mo TpeOOBaHUIO/3ampocy cyaa (mpu yciioBud, 4yTto bankom
OCYyIIECTBISIIAch (POTO, BHIEO WIIH ayIuo (PUKCAIUS COOTBETCTBYIOIIETO B3aUMOACHCTBYS, U baHk,
Ha MOMEHT COOTBETCTBYIOILETO 3alpoca, He YHHYTOXKWI uXx). DoTo, BHICO U ayAnOMaTepHabl,
CO3/IaHHbIE Ha OCHOBAHMU JAHHOTO IYHKTA, IPEJHA3HAUYEHbl UCKIIIOUMTEIBHO ISl BHYTPEHHETO
nosnb3oBaHus banka, u He mnpenoctasistorcs Knmenty/ YmomHomoueHHoMy iy Kimenra.
Knuent, npucoequHssich K YCIOBHSIM M TOJIOXKEHUsM JloroBOopa KOMITJIEKCHOTO OOCTY)KHBaHUS,
HOJHOCTBIO U O€30rOBOPOYHO COMIIAIIAETCS C MOJI0KEHUSIMHU HACTOSILErO MMyHKTA.

5.3.18. B OAHOCTOPOHHEM TOpPSAJKE  YCTaHABIMBATH  IepeueHb  HH(POpPMAIUH,
npenocranisemoil bankom Knnenty Ha ocHoBanuu KozoBoro cioBa.

5.3.19. mpenocraBmare uHpopmMammio o (akre 3axmodeHuss JloroBopa KOMIUIEKCHOTO
oOcnyxxuBanus ¢ Kiimenrom u gare ero 3axitoueHusi areHty banka, mpusnekmemy Kiunenra Ha
oOcnyxuBanue B bank. Ilpucoeausssice k JloroBopy kKomIiuiekcHoro oociykupanus, KinueHt
OJTHO3HAYHO JIa€T CBOE COIVIACHE Ha MPEA0CTaBIEHUE BhIIIEyKa3aHHOW HHpOpMaluy areHTy banka.

5.3.20. B cirydae HenpenoctapieHus KireHTOM 3anpanmBaeMoil B COOTBETCTBHH C ITYHKTOM
5.2.10 undopmanuu, a TaKkKe B HUHBIX CIy4asX, yCTaHOBJICHHbIX dDelepalbHbIM 3aKOHOM OT
28.06.2014 N 173-®3 "OO6 0COOCHHOCTSX OCYNISCTBICHHS (HMHAHCOBBIX OIEpaIii ¢
MHOCTPAHHBIMU TpaXIaHaMU M IOPUIMYECKMMHU JIMIAMHU, O BHeceHHWu u3MeHeHuil B Kopekc
Poccuiickoit ®@enepanyu 06 aIMUHUCTPATUBHBIX MPABOHAPYIICHUAX U NPU3HAHUM YTPATUBLIMMHU
CUJIy OTHENbHBIX TOJOKEHUH 3aKOHOJATENbHBIX akToB Poccuiickoit denepaumu’, oTKasarhb
Knuenty B coBepuieHun onepauuid, U (WIM) pacTOPrHYTh B OJHOCTOPOHHEM mopsake [lorosop
KOMIUIEKCHOTO O0CIy)XKMBaHUs, yBeloMUB 00 3ToM KimeHTa He mo3gHee ofHOro padoyero AHs,
CJIEYIOILETO 3a JHEM MPUHATHS PEIICHHUS.

5.3.21. ycraHaBiIMBaTh OrpaHMUYCHMS Ha OKazaHUe Yciyr, JOMOIHUTENbHBIX CEPBUCOB IpU
OTCYTCTBUM  TEXHHYECKOM BO3MOXKHOCTH, HAJIWYUM OCHOBAHMH  ION0O3pEBaTh  JIOCTYII
HEYMOJIHOMOUYEHHBIX JHI K JInunomy kabunery Knunenra B cucteme ««METIB Business Online»,
Cueram Knuenta, wnu k HUHOM MHGOpMAIMK MO3BOJSIOLUIEH MOMYyYUTh JOCTYH K JACHEKHBIM
cpeactBam  KimeHTa, aTakke B HHBIX  ClydasX, [PEIyCMOTPEHHBIX  JEHCTBYIOLINMM
3akoHozAarenbcTBOM Poccuiickoit @enepanuu u/mmu J[oroBopoM KOMITJIEKCHOTO 00CTYKHBaHHUS.

5.3.22. GnokupoBarh AeWcTBUE omnpeaeraeHHoi KoprnoparuBHoW GaHKOBCKOW KapThl (KapT),
NpUHATH perieHre o0 u3bATuu KopropaTuBHON KapThl (KapT), oTkazaTh KimeHTy B mpoBeaeHUH
onepaiuil no Cuery uisl OCYHIECTBIEHHS PAcYETOB C MCIIOJIIB30BAHWEM KOPIOPATUBHBIX KapT, B
ciIydasiX, HpeaycMOTpeHHbIX [IpaBuiaMu OCYIIECTBIEHHS pacyeToB IO OMNepalusM C
UCITIOJIb30BAaHUEM KOpPIOpaTuBHbIX OaHKoBckuX kKapT B IIAO AKB «MerannuHBecTOaHK
(IMpunoxenne Ne 2 k JIoroBopy KOMILIEKCHOTO OOCITYKHBaHHS).

5.3.23. npuocranasnuBark oocnyxusanue Knuenra B cucreme «METIB Business Online»
B MOPSAJIKE U B CITy4asix, MPelyCMOTPEHHbIX PermaMenToM 0OMeHa 3JIeKTPOHHBIMU IOKYMEHTaMHU.

5.3.24. B cnyuae HempenocraBieHus Kimentom 3anpammBaemoir uHpopmanmu bank
BIIPABE€ MCIIOJIb30BaTh BCE MEpPbI, MPEJYCMOTPEHHbIE JEHCTBYIOUIMM 3aKOHOAATEIbCTBOM
Poccuiickoii @eneparuu, B ToM uncie PenepanbHbiM 3akoHoM oT 07.08.2001 Nell5-®3 «O
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MPOTUBOJCHCTBUY JieTaln3aluu (OTMBIBAHUIO) OXOJOB, IOJYYCHHBIX NPECTYIMHBIM ITyTEM, U
(buHAHCUPOBAHUIO TEPPOPHU3IMAY.

5.3.25. otka3arp Kimenry B mpoBenieHuM ornepanwii o CueTry B CIASIYIOMINX CITyJasX:

- bank He MMeeT BO3MOXKHOCTH MCIOIHUTH 0053aTenbCcTBa 10 J{0roBopy KOMILIEKCHOTO
obOciyxuBaHus B B3 ¢ CaHKIUSAMHU, B TOM YHCIIE, HO HE OTPaHUYUBASCH, PU 3aKPHITUU baHky
KOPPECIIOHJCHTCKUX CYETOB, IPU OTCYTCTBHMM BO3MOXHOCTH BbINOJHEeHHUsS baHkom mepeBona B
BAJIIOTE PACMIOPSDKCHUS TPU HAIWYMK y baHka sSBHBIX OCHOBaHWM IOJararb, 4TO CYIIECTBYIOT
PHUCKH, CBS3aHHBbIE C HE IOCTYIUIEHHEM [EHEXHBIX CPEJICTB B MHOCTPAHHOM BallOTe Ha CUeTa
noJryyaresnieil, OTKPBITHIE B APYTUX KPEIUTHBIX OpraHU3AIMsIX/ HHOCTPAHHBIX OaHKaxX, B TOM YHCIIe
pUCKM OJIOKMpPOBaHUSA (3aMOpaKUBAaHUA) JIEHEKHBIX CPEACTB/IPUOCTAHOBICHUS IEepeBOaa
JEHEXKHBIX CPEICTB/ HEBO3MOXKHOCTH BO3BpaTa IUIarexa (JICHEKHBIX CPEICTB) / BO3MOXKHOTO
JMANbHEHUIEro CHUCAHUS JIEHEXKHBIX CPEICTB Ha CHEIHAJbHBIM CYET PperyasTOpHOrO opraHa
WHOCTPAHHOTO TOCYAAapCTBA/COI03a TOCYNApCTB, IO MPUYMHE BBEJACHHUS HHOCTPAHHBIM
rOCyAapCTBOM MJIU COH03aMU MHOCTPAHHBIX TOCYIApCTB, WM MEXKIyHAPOIHBIMUA OpPTraHU3aIUsIMU B
OTHOIICHNY baHka uinm OaHKa-TOCpeNHUKA, WM OaHKa- KOPPECIIOHICHTA, WU OaHKa-TIOTyJaTes,
WK B OTHOIICHUU Bcel puHaHcoBOM cuctembl Poccuiickoit denepannu (B T.4. B OTHOIIEHUH BCEX
KPEJUTHBIX OpraHW3allii, CO3MaHHBIX B COOTBETCTBHM C 3aKOHOJATeNhCTBOM P®D), wim B
OTHONICHWU TONy4yarens JACHEeXKHBIX cpencTB/Knmenra, mo0bIX, B T.4. SKOHOMHUYECKUX,
(UHAHCOBBIX W/WJIM TOPTOBBIX CAHKIWK, 3MO0apro, W/WiIM TIO TNPUYHHE 3aKpbITUS baHKy
KOPPECTIIOHJEHTCKUX CYETOB B MHOCTPAHHOI BaltoTe, OTKIIIOYeHHs baHnka, GaHKa-KOpPECIOH/ICHTA,
0aHKa-TIOCpEeHIKA, WM OaHKa-MOJydaresisi OT MEXIYHAPOAHBIX CHUCTEM Iepenadn (pMHaHCOBBIX
coobmenuit Mmexy 6ankamu, B T.4. oT cuctembl SWIFT (CBU®DT), no npuunHe BBEJCHUS HHBIX
OTPAHUYUTENBHBIX MeEp, JIMOO TpPH HAIWYUU IMOTCHIMAILHOTO PHCKA, HW3BECTHOrO baHKy o
BBeZieHNH CaHKIIMI W/WIIM UHBIX OTPaHUYUTENBHBIX Mep B OyAyIIeM;

- ucnomHeHue baHkom o00s3arenbCTB MO J[OroBOpYy KOMILIEKCHOTO OOCTYXKHUBaHUS
MOXKET TpHUBECTH K HapylieHuto CaHKuuii ¥ (Uau) K ToMy, 4To BaHK MOXET cTaTh JIUIIOM,
TMIOJTITQ/TAFOIIAM TIOJ] KX JCHCTBHE, U (WJIM) MOXKET TOBJICYb NMPUBJICUCHHE baHKka K OTBETCTBEHHOCTH
U IpuMeHeHue K banky mep Bo3zaelicTBus B cBA3U ¢ CaHKIUSMU;

- B oTHOIIeHNH KimenTa wim ero ahrmmpoBaHHBIX JIHIl BBeIeHBI CaHKITHIH;

- HapymieHue KimeHToM 00s3aTenbCcTB, MPeayCMOTPEHHBIX MmyHKToM 5.2.17. JloroBopa

KOMITJIEKCHOTO 00CTY)KMBaHHUSI.

5.3.26. mpu yCTaHOBJIEHUU OAHKOM — KOPPECIIOHEHTOM baHka, B TOM 4Mcie HHOCTPaHHOU
OpraHu3aIeii/HallMOHATPHBIM ~ HHOCTPAHHBIM ~ OAaHKOM, OTrPaHWYCHHA Ha HWCIOJIb30BaHUE
JNEHEXKHBIX CPEJICTB, HAXOMSIIMXCS Ha KOPPECIOHACHTCKOM cyere baHka, B TOM 4YuCle MpH
HEUCTIOJTHCHHUH PACIIOpsDKEHUH baHka 1Mo KOppecrmoHIEHTCKOMY CYeTy 0 He3aBUCSIIUM OoT baHka
npuurHaM, baHK BrpaBe OTPaHUUYUTH OMEpAIH MO 3aYHCICHUIO JICHEKHBIX cpencTB Ha Cuera
KnuentoB u (mnm) ciricanuio eHex)HbIX cpeacTB co CuetoB KimeHTOB B pazMepe, paBHOM CyMME,
Ha KOTOPYIO HAJOKEHBI OTPaHUYCHHSI 10 KOPPECIIOHICHTCKOMY cueTy baHka.

5.3.27. ¢ menp0 peaymM3alMM TpaBa, MPETYCMOTPEHHOro MyHKTOM 5.3.26. JloroBopa
KOMITJIEKCHOTO OOCITY)XKUBaHUS, OMPEACTUTh MPOIEHT 3a0JIOKUPOBAHHBIX JCHEKHBIX CPENICTB HA
BCEX CUYETaX/KOPPECIOHJICHTCKUX CcUeTaX baHka OT 00IIero KoJuvecTBa JIEHSKHBIX CPEJICTB Ha
BCEX CYETaX/KOPPECIOHJICHTCKUX cueTax baHka v OrpaHUYHUTh ONEPALUU MO CIIMCAHUIO JEHEKHBIX
cpenctB o CueraMm Bcex KIIMEHTOB B COOTBETCTBYIOIIEH BATIOTE B pa3Mepe YKa3aHHOTO MPOIICHTA
OT CyMMBI OCTaTKa JICHEKHBIX CPEACTB Ha KaxxaoMm Cuere.

5.3.28. bank BnpaBe CHU3HWTH KIIMEHTY JIMMHUTHI 1O OTACIBHBIM OIEpaIlMsIM B paMKax
Tapu¢Horo miaHa, yCTaHOBUB HHIWBHUIYyaJbHbIC JIMMUTHI IO OMEpAlUsM C OJHOBPEMEHHBIM
yBengomienneM Knmenta uepes JInuneiii kabunetr Knuenrta B cucreme «METIB Business Onliney,
B COOTBETCTBUU C MPABIJIAMU BHYTPEHHETO KOHTpOJIsi baHka, pa3pabarsiBaeMbIX B COOTBETCTBHH C
®enepanbabiM - 3ak0oHOM  OoT  07.08.2001  Nell5-®3 «O mnpOTUBOAECHCTBUM  JIETAIU3ALUHI
(OTMBIBaHHUIO) JOXOJOB, TIOJYYCHHBIX MPECTYMHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MAy, B
TOM 4YHCIIe, HO HE OrpaHHYMBAasACh: B Cly4yasx BbiABIeHUS bankom B nestenbHocT Kiumenta
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NPU3HAKOB HEOOBIYHBIX ONEpaIMii U CIEIOK WM MPU HAJHMYuHM y baHka mogo3peHuid COBEpIICHUS
KnueHToM HEOOBIYHBIX oONepanuil U CAENOK, HeHaJJexallero ucrnonHeHus KimeHtom cBoux
0053aTeNIbCTB, YCTAHOBJICHHBIX yCJIOBUAMHU JlOroBOopa KOMIUIEKCHOTO OOCIY)KMBaHHS U
MPUIOKEHUN K HEMY, B TOM YHUCJIE€ IIPU HE IPEIOCTABICHNUN CBEIEHUM U JOKYMEHTOB I10 3alpocaM
banka (a Taxke 1o TpeOOBAaHHUIO YIOJIHOMOUYEHHBIX TOCYIApPCTBEHHBIX OPraHOB — B CIIY4asx U B
NOpsIKe, MPEAYCMOTPEHHBIX ACHCTBYIOIIUM 3aKoHoAareabcTBoM Poccuiickoit @enepanun), win
110 MTHBIM OCHOBAaHUsAM, 110 yCMOTpeHuto baHka.

5.4. bank o0s3aH:

5.4.1. ocymiecTBasaTh oOcayxkuBanue KimeHTa, pyKoBOACTBYSCH MPAaBHIIAMH U TPEOOBAHUSIMH,
YCTAQHOBJICHHBIMM JCHCTBYIOILMM 3aKOHOAATENbCTBOM Pocculiickon ®denepanyv, HOpMaTUBHBIMU
aktamu banka Poccuu, BHyTpeHHUMHM perilaMeHTaMu, IIpaBUIaMu, HHCTPYKLIUSAMH baHka, a Takxke
noJoKeHUsIMH J[0TOBOpa KOMILJIEKCHOTO OOCITY)KUBaHHS M MPUIIOKEHUH K HeMy, a KimneHt o0s3an
omjayuBath yciayru banka B pasmepe, ycraHoBieHHoM Tapudamu banka u B mnopsike,
YCTaHOBJIEHHOM J[0roBOpOM KOMITJIEKCHOTO OOCTYKMBaHUS U MPUIIOKEHUSIMU K HEMY.

5.4.2. ctporo cobmoaarh TallHy cyeTa, BKjIaaa (Aeno3uta), 0aHKOBCKYIO TalHY U PacKphIBATh
uHpopmaruio o Kimente Toimpko B ciaydasX, OpsIMO IPEIYCMOTPEHHBIX JAEHCTBYIOIIUM
3akoHonarenbcTBOM Poccuiickoit denepannu u JJoroBopoM KOMILIEKCHOTO 00CTYKMBaHUS.

5.4.3. IPUMEHUTH MEPHI 10 3aMOPAKUBAHHIO (OJIOKMPOBAHUIO) AEHEKHBIX CPEICTB WA WHOTO
uMyllecTBa mocie BkIodeHus KiMeHTa B mepedeHb SKCTPEMHUCTOB, MEPEYHM OpraHM3aluil U
(GU3NYECKUX JIMI], CBSI3aHHBIX C TEPPOPU3MOM WM C PACHPOCTPAHEHHEM OPYXKHS MacCOBOIO
YHUYTOXKEHHsI, COCTaBJIsieMble B COOTBEeTCTBUU ¢ peuieHusMu Cosera OezonacHoctu OOH, npu
HaJIMYUU PEIICHHUS MEKBEJOMCTBEHHOIO KOOPJMHAIMOHHOIO OpraHa, OCYILIECTBIISIIOIIETO
(GYHKIMM TO TNPOTUBOACUCTBUIO (DMHAHCUPOBAHUIO TEPpPOpPU3Ma, B CPOKH, YCTAaHOBJIECHHBIE
JEHCTBYIOIINM 3aKOHOJIATEILCTBOM.

5.4.4. mIpUOCTAaHOBUTH OINEpalMM, 3a HUCKIIOUCHHEM OIepalil M0 3a4YHCIEHUI0 JIEHEKHBIX
cpencts, nocrynuBminx Ha Cuer, Ha 5 (Ilamb) pabouux nHEW co JHS, KOTJa pacHopsKEHHE
Knuenra o ee OCyIIECTBICHUH AOJKHO OBITh BBIIOJHEHO, B COOTBETCTBUU C JAECHCTBYIOIIUM
3aKkoHoAarenscTBOM Poccuiickoit denepanuu.

5.5. Knuent npu ucnonszoBanuu JInunoro kabunera «METIB Business Online» o6s13yeTcst He
pa3Meniath JIOKHYIO, BBOSINYI0 B 3a0dyXKJI€HUE, YHUUIKUTEIbHYIO U OCKOPOMTEIBHYIO
UH(POPMALHIO.

5.6. CTopoHBI 00s3yIOTCS COXpaHATHh KOH(MHUACHIMAIBFHOCTh CONEPXKAHUA OJIEKTPOHHOTO
nokymenta, Cpencts ayrentudukanuu, Kimroueit DII, a Taxke mo6oi apyroit mHdopmaiu,
craBiei n3BecTHo CTOpoHaM B Tpoliecce 3akiatodeHust JoroBopa KOMIUIEKCHOTO 00CTy>KHBaHUS
U B XOJI€ €ro MCIOJHEHUS, 32 UCKIIOYCHUEM CITyyaeB 00s3aTeIbHOTO PacKpbITUS MH(OpMALUU B
COOTBETCTBHUH C TpEOOBaHUSMHU JIEUCTBYIOIIETO 3akoHomarenbcTBa Poccuiickont denepariumy,
npenocraBieHuss bankom uHopmanuu [laprHepam banka B nensx noxkimtoueHus Kinuenty u
paboThl  JOMONMHUTENBHBIX  CEPBHUCOB, MpeAocTaBieHus uHpopManuu areHtaM bawxka,
OCYILECTBIAIONUM TNpHBIeueHre KineHTos Ha o0cmyK1BaHuE.

5.7. CtopoHbl 0051a1alI0T WHBIMH NpaBaMU M HECYT MHbIE O0S3aHHOCTH, MPEAYCMOTpPEHHbBIE
JIEHCTBYIOLIUM 3aKoHOMaTebCTBOM Poccuiickon denepanuu.

IJTIABA 6. OTBETCTBEHHOCTH CTOPOH. IPETEH3MOHHBIN
MMOPAAOK PASPEIHHIEHUA CITOPOB

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTbh 332 HEHCIIOJHEHHE WJIM HEHAJIeKAIllee HCIIOIHEHHUE
00513aTeJIbCTB, YCTAHOBICHHBIX J[0rOBOPOM KOMIUIEKCHOTO OOCITY:KUBAaHHS U MPUIIOKEHUH K HEMY,
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B COOTBETCTBUM C JEHCTBYIOIIMM 3aKoHOHarensCTBOM Poccuiickor Penepanuu, yCIOBHIMHU
JloroBopa KOMILJIEKCHOTO 00CTYKUBaHUS U MPUIOKEHUN K HEMY.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabore moutkl, MIHTEpHETA, CeTel CBsI3U
Wi o0OpyIOBaHMsI, BO3HMKIIME HE MO BUHE baHka, moBiekmue 3a co0oil MpUOCTaHOBIEHUE
obciyxxuBanus Knuenra B pamkax cucrembl «METIB Business Online» Ha ycnoBusx JloroBopa
KOMITJIEKCHOTO OOCITY)KMBaHUST U TPUWIOKEHUH K Hemy. baHk Takke 0cCBOOOXKIAeTcss OT
MUMYIIECTBEHHOW OTBETCTBEHHOCTH B CIlydyae TEXHHUYECKHX COO0EB (OTKIIIOYECHUE/TIOBPEKICHUE
AIIEKTPONUTAHUS U CETel CBA3M, COOM, HEUCIIPABHOCTU WJIM OTKa3 MPOrpaMMHOr0 oOecreueHus, B
TOM YHCJI€ B TOM YHCIIE IPOrPAMMHOTO 0OeCIeueHHs] MPOIIECCUHTOBOIO IIEHTpa M 0a3bl TaHHBIX
banka, TexHndeckre cOOM B IUIATEKHBIX CHUCTEMax), a TaKXKe B MHBIX CUTYalUsIX, HAXOASIIUXCS
BHE c(epsl KoHTponsi banka, moBiekmux 3a coOoi HeBblmoiHeHue bankom ycnoBuii JloroBopa
KOMITJIEKCHOTO OOCTY>)KMBAHHSI U TIPUIIOKEHUI K HEMY.

6.3. bank He HeceT OTBETCTBEHHOCTH, €CJH JIt00ast mHpopMalus, onyoarnkoBanHas bankoM
B YCTaHOBJIEHHOM J[OrOBOpOM KOMILJIEKCHOTO 0OCTYKUBAHUS MOPSIKE U CPOKH, HE ObLIa MOTy4YeHa
W/WIIM U3yYeHa W/WIT HeTIpaBHIbHO ToHsATa KitmeHnToMm.

6.4. OrtBerctBeHHOCTh banka mnepen KimeHToM orpaHnyuBaeTcs JOKYMEHTAIbHO
MOATBEPKIACHHBIM yIIepOOM, BO3HUKIINM y KilneHTa B pe3yibTare HelpaBOMEPHbIX JIEHCTBUN WU
Oe3nelicTBusa baHka, 1elCcTBYIOIIETO MPEeIHAMEPEHHO WJIHM C TPYOOH HEOCTOPOXKHOCTHIO. baHK He
HECEeT OTBETCTBEHHOCTH 3a MPUYMHEHNUE KOCBEHHO, MOOOYHO HIIM CIyYaiiHO BO3HUKIIMX YOBITKOB
u/umu ymepOa (BKIOYas YIMYIICHHYIO BBITOAY), Aake ecinu KimeHT ObUT yBeIOMJIEH 00 3TOM
bankom.

6.5. Kiuent necer nepen bankoM OTBETCTBEHHOCTH 32 MPUUMHEHHBIA YIIepO U pacxXoibl
banka, BO3HMKIIME B pesynprare HapymeHus KimeHtom ycioBuid JloroBopa KOMIUIEKCHOTO
00CITy’)KUBaHMSI U TIPUIIOKEHUH K HEMY, 3aKOHO/IATEeIbHBIX MM HOPMATHUBHBIX aKTOB, U 00s3yeTcs
M0 TMPEIbSBICHUN COOTBETCTBYIOLIEr0 TpeOOBaHUS BO3MECTUTh baHKy NMpUYMHEHHbIE YOBITKU B
NOJHOM o0ObeMe B TeueHue /4 (Yemwvipnaoyamu) KajdeHIApHBIX JHEH ¢ MOMEHTA MpPEAbSBICHUS
takoro TpeboBanus. Ilpu HeygoBineTBOpeHUH Takoro TpeboBaHMsl baHK BIipaBe B3BICKATH CYMMY
NPUYMHEHHBIX YOBITKOB B CY/I€OHOM MOpSIKE.

6.6. Bce cmopel m pasHomtacuss Mexay bankom u KiumeHtom pemarorcs myTem
neperosopoB. IIpu Henoctrkennn CTOpOHAMU B3aMMOIPHUEMIIEMOTO PEIIEHUS, CIOP MOMJIEKUT
paspeuieHn0 B ApOuTpakHoM cyae T MoCkBbl Tipu  ycioBun coOmionenuss CropoHamu
IIPETEH3HMOHHOTO MOPAJIKA Pa3pELICHUs CIIOPA.

6.7. B cimyuae BO3HWMKHOBeHHsT y KimeHTa BO3pak€HW WM CHOPHBIX CHTYyallui
(MHIUIEHTOB) B mpolecce obciayxuBaHus, KiMeHT BIpaBe MpeabsBUTh baHKy mpeTeH3uio B
[TucemenHoit Gopme (Ha OymakHOM HOcUTENE WU B (popme DIEKTPOHHOTO IOKYMEHTA) B TEUCHUE
10 (Hecsimu) xaneHOapHBIX JHEH C MOMEHTa BOSHMKHOBEHUS CIOpHOW cuTyauuu. K mpereHsun
MIPUKIIAIBIBAIOTCS IOKYMEHTBI, TOATBEPKAatoIIe 000CHOBAHHOCTD 3asBIISIEMBIX JI0BOJIOB.

6.8. bank paccmarpuBaeT IpeTeH3uio, MocTynuBirylo oT Kiuenra, B TeueHue 15
(ITamnaoyamu) pabouyux 1HEH ¢ MOMEHTa e MOJyYeHHs, €CIM HHOW CPOK HE YCTaHOBJICH
JEUCTBYIOLIUM 3aKOHOaTenbCcTBOM Poccuiickont denepannu.

6.9. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIECTBIICHHE PACUETOB IO
Cuerty, ecnu omnepanuu IO KOPPECIOHAECHTCKOMY cueTy baHka 3aiep)KuBaloTCi B PE3YNbTaTe
nevictBuil / OesnmerictBuii banka Poccuu, ero mopapaszmeneHuii, oneparopoB YCIYT TUTATEKHOM
UHPPACTPYKTYypbl, OAHKOB — KOPPECHOHICHTOB W WHBIX TPETbUX JIHI, O00eCHeYyNBaIOIIUX
COBEpIIIEHHE OIepaluil Mo KOppecnoHAEHTCKOMY cueTy baHka, B TOM uucie MpH BBEICHUU B
neiictBue Cankuuii B orHomennun banka w/mnm Knuwenra wim ero addummpoBaHHBIX AL,
BBEJICHUHM BPEMEHHBIX CIHEIHAIbHBIX PEKUMOB MEPEBONOB JCHEKHBIX CPEICTB yKa3aHHBIMU B
HACTOSIIEM ITYHKTE JINLAMHU.

6.10. bank He HecCeT OTBETCTBEHHOCTH BCIICJCTBHE HECAHKIIMOHWPOBAHHOTO JOCTYIa K
MobunsHOoMy ycTpoiictBy Knuenra, Kmiouy OII, CpenctBam ayreHTH(HKALUHU, YCTPOHCTBY
PyTokeH u uX UCMONB30BAHUIO TPETHUMH JIMLIAMH, 32 pa3IviamieHue nHpopMauu, coCTaBIsIomen
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O0aHKOBCKYIO TaiiHy, npu HMuHpopmupoBanuu o6 omnepanusx mo Cyery Ha HOMepa MOOHMIBHBIX
Tesie(hOHOB, aJlpeca NEKTPOHHOM MOYThl, IpeAocTaBieHHbIX KilmeHToM Ui yKa3aHHBIX Lieneil, B
cilydasix, Korjaa Takas WH(pOpMalusi craja JOCTYIHA HEYMOJHOMOYEHHBIM JIMI[aM HE 10 BHHE
banka, a Takke 3a HeNnojlydeHHE/ HECBOEBPEMEHHOE IoiydyeHHe KIHMeHTOM yBeaoMIICHHH,
HanpaBJIeHHBIX baHKOM B ycTaHOBIEHHOM mopsiake uyepes Jlnunenii kabuner Knuenra B cucreme
«METIB Business Online».

6.11. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBHS WCIOJHEHHUS MOPYYCHUH,
BBIJIAHHBIX HEYNIOJIHOMOYEHHBIMM JIMIIAMH, B TE€X Cily4asX, KOIIa C HCIOJIB30BAHUEM
NPeAYCMOTPEHHBIX mpoueayp bank He Mor ycraHoBUTh (hakTa BBIAAYM PACIIOPSIKECHUS
HEYIIOJJHOMOUYEHHBIMHU JIMLIAMH.

6.12. bank He HeceT OTBETCTBEHHOCTH B CIIy4ae MCIOIb30BaHUs KiueHToM Ui 1ocTyna B
JInunenii kabuner Knmenta B cucreme «METIB Business Online» MoOWIBHBIX YCTPOWCTB M
KOMITBIOTEPOB, Ha KOTOPBIX YCTAHOBJIEHO W MCIIOJIB3YETCSl HEIMIIEH3MOHHOE IPOrpaMMHOE
o0ecriedeHre /Ui ycTapeBilee IporpaMMHoOe 00ecliedeHne, B TOM YUCIle, HO HE OTPaHUYMBAsCh!

- HUcmoyb3yeTcs onepanuoHHas cuctemMa I0S HWKe MNPEANOCieNHe peatn30BaHHON
oduuuanbHOM Bepeuy,

- HMCHOJB3YeTCsl onepanuonHas cucrtema Android Huke npeanocieqHel peann30BaHHON
oduumanbHOM Bepeuy;

- YCTpPOWCTBO IMOABEPTHYTO KAaKUM-JIHOO CHUCTEMHBIM MOAM(HUKAIMUAM (HarpuMep, HO HE
orpannumuBasich, Jailbreak), Ha ycrpoiicTBe HE NOIICPKUBACTCS W3OJSLKS  BBITOIHIEMBIX
porpaMm, Ha yCTPOHCTBE BKIIFOUEH pexuM cymeproibs3oBares (ROOT);

- mnonkmoueHne k cucteme «METIB Business Online» ocymiecTBusercs uepes
HEJIOBEpEHHBIC PrOXY cepBepa, OTKpbIThie Wifi ceTu;

- Ha ycTpoiicTBax ucmonb3yrorcs Opaysepsl (Microsoft Internet Explorer, Microsoft EDGE,
Mozilla, Chrome, Safari) ¢ ycranoBieHHbIMH HEOPHIIUATHHBIMH TTATTHAMH;

- Ha YCTpOICTBax HE YCTAHOBJIEHO M HE pPabOTaeT aHTHUBHPYCHOE MPOrpaMMHOE
oOecrieueHre ¢ JEHCTBYIOLIEH JMIIEH3ME M OOHOBIEHHBIMH (AaKTyaJlbHbIMH) 0Oa3aMM JaHHBIX
BHUPYCOB M BPEJOHOCHBIX IIPOTpamm,

bank He Hecer OTBETCTBEHHOCTH 3a yuiepd U YyOBITKM, Npu4YHHEHHble KineHty
BO3MOXKHBIM HECAHKI[MOHHPOBAHHBIM JIOCTYIIOM HEYIOJHOMOYEHHBIMH JHUIAaMU B JIM4YHBIMA
kabuner Kinuenra B cucreme «METIB Business Online», 3a MoleHHUYECKHE JEHCTBUS TPEThUX
aun B oTHomeHun KimeHTa, B CBA3M ¢ BO3MOXKHOW KOMIIpoMeTared MHpopMaluyd U JAaHHBIX
Knuenta, HeoOxonumeIx ais goctymna B cuctemy «METIB Business Online».

6.13. B ciydae ecnu ucnonb3zoBanue KiimeHTOM CTOPOHHMX, HE MPeJOCTaBICHHbIX baHkoM,
IPOrPaMMHBIX TPOJAYKTOB, CPEICTB U OHJIAWH-CEPBUCOB B LEISAX MOAKIIOUEHUS K CHUCTEME
«METIB Business Online», cbopa/monydyenus nanubix Knuenta u3 cucremsl «METIB Business
Online», Hampasnenus 3amnpocoB U 3anada B cucremy «METIB Business Online», npunecino
yobITKM 1/unn yep6o banky, Kinuent 06s3yercst momHOCThIO 1 6€30r0BOPOYHO BO3MECTUTH baHKy
a00ble CBA3aHHBIE C ATHUM YOBITKM W/MiU ymepO, Kak NpsAMOH, TaKk W KOCBEHHbBIH, a TaKxkKe
MOJHOCTBIO BO3MECTHTh baHKy Bce YOBITKH, yuiep0, 3aTpaThl B Cilydae MpeabsiBieHus K banky
TpeOoBaHUil/ MpennucaHuil/ UCKOB CO CTOPOHBI KOHTPOJMPYIOLIUX TOCYIapCTBEHHBIX OPraHOB, B
TOM 4HCle, HO He orpaHuumBasch, banka Poccum, @enepanbHoii HamoroBoit cmyxOsl,
MunucTepcTBa BHYTPEHHUX JI€JI, a TaKXKe B ciiyyae npeabsBieHuss banky TpeboBaHuii/ HCKOB CO
CTOPOHBI TPETHUX JIMII.

6.14. KinmeHT HeceT OTBETCTBEHHOCTh 3a HECAHKIIMOHWPOBAHHBIA 1OCTynm B JIMYHBIHA
kabuner Kmmenta B Cucreme «METIB Business Online» B CBS3M € HEOCYIIECTBICHHEM
npuHyauTensHoro 3akpbitusi ceccuu B Cucreme «METIB Business Online» Ha yctpoiicTse
Knuenta u ocraBieHWH ycTpoWcTBa 0€3 MPHUCMOTpa, YTO SBIAETCS IMOTEHIMAIBLHOU
BO3MOKHOCTBIO ToTydeHust qoctymna B JInunerii kabuner Kimenra B Cucreme «METIB Business
Online» TpeTbuMHU JHIIaMH. baHK HE HECeT OTBETCTBEHHOCTH 3a JOCTYN TPETBUMH JIMIAMH B
Jlnunenii xkabuner Knmenta B Cucteme B CBS3M C HenmpuHsATHEM KimeHTOM Mep OJDKHOM

Banxoeckue ycnyeu npedocmasnsiomess [1AO AKB «Memannunsecmobanky. I'enepanvnas auyensus Llenmpanvnoco banka PO Ne
2440 om 21.11.2014 2. 25



OCMOTPHUTENBHOCTH TPH HCIIOIb30BAHUN KAKHX-TMOO MPOrpaMMHO-ANNapaTHbIX YCTPOWCTB IS
noctyna B JInunenii kabunet Knuenrta B Cucreme «METIB Business Onliney.

6.15. KnnenT, npucoeanHuBIIMNCS K J[0orOBOpY KOMIUIEKCHOTO OOCITY>KUBAaHHSI O3HAKOMIIEH C
JIoroBOpoM U CYIIECTBYIOIIUMHU CIIOCO0aMU M3MEHEHHUs 3aperucTpUpOBaHHOIO HOMepa TenedoHa,
SIM-kapThl, 37€KTpPOHHOW TOYTH. B cioydae ecid B MOMEHT TMOANUCAHUS 3asBICHUS O
npucoearHeHnd KiMeHT He oTka3ajicsl OT MCIOIb30BaHUS KAaKOro-iIudo M3 CrocoOO0B M3MEHEHUS
3aperucTpupoBaHHOTO HOMepa, SIM-KkapTbl, IeKTPOHHOU MOuTHl, TO KIHMEHT HeceT Bce PHUCKH,
CBSI3aHHBIE C HCIOJIB30BAaHUEM TOTO MM HHOTO Crnocoda H3MEHEHHs 3aperucTpUpOBaHHOTO
HoMepa, SIM-KapThl, JeKTPOHHOH MOYTHI, Bo3HUKIIKE y KireHnTta nocie noanucanus 3asiBICHUS
O MPUCOCTUHEHHH.

6.16. KiimeHT mocraBieH B M3BECTHOCTh U B MOJHON Mepe OCO3HAET, uTo nepeaadya bankom
uHpopmaruun o Cuerax mo TeneoHy BIEUET PUCK HECAHKIIMOHUPOBAHHOTO JOCTYyNa K TaKOM
uH(pOpMaIMU TPEThbUX JIML. baHK HE HECET OTBETCTBEHHOCTH 3a HECAHKLMOHHPOBAHHBIN JOCTYII
TPEThUX JHII, Ha3BaBIIUX paboTHUKY banka BepHoe KomoBoe crnoBo, k undopmanuu o Cuerax
Knuenra, nepenaBaemoit bankom 1o Tenedony.

6.17. KinueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEKTPOHHBIE JIOKYMEHTHI, MOANUCAHHBIC
VYnonHomoueHHbIM JunoM KimeHnrta, 3a HapymeHue TpeOOBaHUN TEXHUYECKOM  3aIlUThI
MoOGUIBHOTO YCTPOICTBA.

6.18. KnumeHT HeceT NOJHYIO OTBETCTBEHHOCTh 3a JICHCTBHS, COBEPIICHHBIE TPETHUMHU
JUIaMu, B ciydae nepenadud UM Knuentom/YnoaHoMmoueHHbIMU Juniamu Kinnenta MoOMIbHBIX
ycrpoiicts, Cpencts ayrentuduxammu, SMS-konos, Kitoueid D11, ux yrparbl, BHE 3aBUCIMOCTH OT
OpPUYMH, W/WIM co3aaHus KIHMeHTOM ycloBHIl HECaHKIIMOHUPOBAHHOTO HCIONb30BAHUS HX
TPETHUMH JIUI[AMH.

6.19. CropoHbl O0CBOOOXJAIOTCA OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM MOJHOE
HEUCTOJIHEHHE 00513aTeNbeTB 10 J[0roBopy KOMITJIEKCHOTO OOCITYKUBaHHUS U MPUIIOKEHUH K HEMY,
ecnu  HeHaiexkamiee ucrnoigHeHne CTopoHamMH — 00s3aTENbCTB  BBI3BAHO — HACTYIUJICHHEM
Ype3BbIYAHHBIX OOCTOSTEILCTB H/UIM OOCTOATENBCTB HEMPEoJoauMoN cuibl. Bo wuzbexanue
COMHEHHUH Toj JeHCTBHEM WM Oe3leCTBHEM KOHTpareHTa IS IeNieil HACTOSIIero MyHKTa
CTOpoHBI TIOHMMAalOT B TOM 4YHCJIE€ BBEACHHBIE HMHOCTPAHHBIMU OpPTaHU3AIUSIMUA  WJIH
WHOCTPaHHBIMH OaHKaMU OTpPaHMUYEHUI MO KOPPECIOHICHTCKUM cueTaM baHka, mpekpaiieHue
NPEJOCTAaBIEHUsI JIOCTyNa K CHCTEMaM MEXJIyHAPOJHBIX II€PEBOJOB, OT3bIB JIMIIEH3UM Ha
nporpaMMHoe oOecredeHre, MPEnsSTCTBYIONE MOJTHOMY WM YaCTUYHOMY HCTIOJTHeHHIO baHkoMm
pacnopsbkenni KitmeHTos.

6.20. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, YIIepO, a Takke HWHbIe HEraTUBHBIC
MOCIIEACTBHSI, KOTOPbIE MOTYT BO3HUKHYTh y KimeHTta, npu ocyuiectsieHnr baHkom nepeBoioB
JEHEXKHBIX CPEICTB B MHOCTPAHHON BAJIIOTe HAa OCHOBAaHMM pacmopsbkeHud KimeHnrta, xpaHeHUH
JEHEKHBIX CPEACTB B MHOCTpaHHOM BamoTe Ha Cuerax, B cly4yae pealu3ally pUCKOB, YKa3aHHbBIX
B pazmene 12 JloroBopa KOMIUIEKCHOTO OOCIYKHBaHHS, B TOM YHCIE, HO HE OrPaHUYHBASICH,
PUCKOB HE TOCTYIUIEHUS JEHEKHBIX CpPEACTB Ha cuyeTa Ioyydaresield, OTKPBITBIX B JPYTrUX
KPEAUTHBIX OpraHU3allusix/ WHOCTPAHHBIX OaHKaX, OJOKUPOBAHUSA (3aMOPAKMBaHUs) JIEHEKHBIX
CPEICTB/IIPUOCTAHOBIICHUS TEPEBO/Ia JIEHEKHBIX CPEACTB/ HEBO3MOXXHOCTH BO3Bpara ILIaTeka
(TleHeXKHBIX CPEACTB)/BO3MOKHOTO JAILHEHIIIETO CIIUCAHUs EHEKHBIX CPEICTB HA CIEeUATbHBINA
CUET PEryISITOPHOr0 OpraHa HHOCTPAHHOTO TOCYIapCcTBa/coK03a rocyJapcTB U T.A.

IJTABA 7. OBPABOTKA U UCITOJIB3OBAHUE HH®OPMALINU
KJIMEHTA

7.1. HacrosmuMm KiueHT mNOATBEpkKAAeT U TapaHTUpPYeT, 4YTO B clydae Iepefadu
MEPCOHAIBHBIX JAaHHBIX COTPYAHHKOB, mpeiactaButeneid KimeHTa WM HMHBIX CYOBEKTOB
NEpCOHANBHBIX JaHHBIX B baHk, uM cobOmogaiorcs TpeboBanus DenepaabHOro 3aKOHA OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JAHHBIX», W TOJYYCHBI WX COTIache Ha 00pabOTKy
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Knuentom (Bkirouas mnepepauy B baHK) MX HEpCOHAIBHBIX JAHHBIX, MM COOOIIEHAa BCs
nH(popMaIs B COOTBETCTBUH ¢ TpeOoBaHusaMHu DenepanbHoro 3akoHa ot 27.07.2006r. Ne 152-D3
«O mepcoHanbHBIX MaHHBIX». Hactosmmm Knment mopywaer banky ocymiecTBisTh 00pabOTKy
MIEPCOHAJIBHBIX JAHHBIX YKa3aHHBIX JIMI], B TOM YHWCJE C LEIbI0 MPUHATHS bBaHKOM pelieHus o
3axntoueHuu ¢ Kiimentom JloroBopa, oCcyiiecTBiIeHUS! C HUMU KOHTAKTOB I10 BOIIPOCAaM, CBSI3aHHBIM
¢ ucnoyineHneM bankom J{oroBopoB 0 mpenocTaBIeHUH YCIYT, MOCIEAYoIIel peanu3anuu bankom
npaB mo TakuM JloroBopam, a baHk 00s3yeTcst coOnronaTth KOH(OUICHIIMATBLHOCTD MMOTYYeHHBIX
MEPCOHAIBHBIX JaHHBIX M obOecredynBaTh 0€30MacHOCTh NMPHU HUX 0O0pabOTKE B COOTBETCTBUU C
TpeOOBaHUSAMU YKAa3aHHOI'O 3aKOHA.

7.2. KianeHT HeceT OTBETCTBEHHOCTh 3a IOCJEACTBUS, B TOM YHCIE HMYIIECTBEHHOTO
XapakTepa, CBS3aHHbIE C HapylIEHHEM TPEOOBAaHUM IOJYYEHHS] TaKOrO COMNIACHSl OT YKa3aHHbIX
TpeThUX JHIl Ha 00paboTky Knuenrom (Bkimrouas nepenady banky) m bankom ux IlepconanbHbix
JAHHBIX, IPEJOCTaBICHHBIX baHKy, a Takke 3a TO, YTO 70 YKa3aHHBIX JIMI] JOBEACHA HH(pOpManus
B CcoOTBeTCTBUM ¢ TpeboBanusmMu @enepanpHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O
NEPCOHANBHBIX JTAHHBIX).

7.3. B cucreme «METIB Business Online» ucnons3yercst Texnonorust «Otkpeiroro API»
(Habop TOTOBBIX KJIACCOB, NPONEAYpP, (PYHKUUN, CTPYKTYp ¥ KOHCTaHT, IPEIOCTABISICMBIX
npuiiokeHueM (OMOIMOTeKON, CEpBUCOM) WIIM OMEPAMOHHON CHCTEMOM [JIsl MCIIONb30BAHUS BO
BHEUIHUX IPOrpaMMHBIX MPOAYKTax), yTo MNo3BojseT KiMeHTy OCyIIecTBIATH MOJKIIIOYEHUE,
nepenayy MJaHHBIX, HampaBieHue 3ampocoB B cuctemy «METIB Business Online» uepes
CTOPOHHHUE MPOrPaMMHBIE IPOAYKTHI, B T.4U. JJIs MOJIb30BaHUA JlononHuTenbHBIMU cepBUcamu. B
ciy4yae HMCHojb30BaHMUs KIMEHTOM CTOPOHHMX NPOrpaMMHBIX HPOAYKTOB M OHJIAHHCEPBUCOB B
LEJSIX MOJKIIIOYEHNs M UCMOIb30BaHMsl AaHHbIX U3 JInuHoro xabunera Knuenrta, bank He Hecer
OTBETCTBEHHOCTH 32 COXPaHHOCTh KOH(UICHIIMATBLHOCTH AaHHBIX KiHeHTa, B TOM uucie, HO He
OIPaHUYUBAsACH, KOMMEpPYECKO W OaHkoBckoM  TaiiHbl  KuiwmeHra, COXpPaHHOCTh
KOH(QHICHIIMATHHOCTH CBEACHUM O JBMKCHHHM JEHeXHBIX cpeactB mo Cueram Krmenra,
COXPAaHHOCTh KOH(MIEHIMAIbHOCTH JAaHHBIX O KOHTpareHTax KiMeHTa, COXpaHHOCTh
KOH(HICHIIMATBHOCTHU CPEACTB ayTeHTU(dUKauu s goctyna B Jlnunerii kabuner Knuenra.

7.4. Vcnionb30BaHnEe CTOPOHHUX MTPOTPAMMHBIX TPOAYKTOB JIJIsl TOAKITIOUEHUS U TOTY4YECHUS
maHHelx w3 JluuHoro — kaOmHera  KnmeHta  HeceT  MOTEHUUANbHYIO  OMAcHOCTH
HECAaHKIIMOHUPOBAHHOIO JIOCTYNa K JaHHBIM U cBeleHusM KimeHTa, K cpeacTBaM yIpaBlieHUs
Cueramu Kinuenrta. KiueHT, HCHoOnb3ys CTOPOHHHME NIPOrpPAMMHBIE TPOAYKTHI M CPEACTBA,
CTOPOHHHE OHJIAH-CEPBUCHI, IPUHUMAET BCIO OTBETCTBEHHOCTh 3a COBEPIICHHE TAaKUX JEHCTBUM,
a TaKXke 3a Jo0ble ASMCTBUS TPEThHUX JIMI, MOTYYHBIIMX AOCTYN K JaHHBIM M HH(pOpManuu
KnuenTa B cBs3M ¢ ucnonb3oBaHueM KIMEHTOM CTOPOHHUX MPOTrPAMMHBIX MPOAYKTOB U CPEICTB,
OHJIallH CEPBUCOB.

IJTABA 8. HOPAJTOK UBSMEHEHUA U PACTOPXKEHHUA JOTI'OBOPA

8.1. B cootBerctBUU C u. I cm. 450 I'paxnmanckoro komekca Poccuiickoit ®enepanuu
CTOpOHBI JTOTOBOPHWIINCH, YTO baHK MMeeT mpaBO HM3MEHATh ycloBUA JlOroBopa KOMIIJIEKCHOTO
oOCyXKMBaHHS U TIPUIOKEHUH K HEMY B OJHOCTOPOHHEM Tmopsjake, yBeaomusisi Knuenta o0
M3MEHEHUSAX IOCPEICTBOM KOMMYHHMKAIIMOHHOTO (yHKIMoHana JluyHoro kabunera Knuenra B
cucreMe «METIB Business Online» n myreM pa3MerieHusi U3MEHEHHOW penakiuu Jlorosopa
KOMIUIEKCHOTO 00cmykuBaHus Ha Caiite banka.

TunoBbie GopMbl 3asiBIeHUN omnpenessitoTcss baHkoM B 0JJHOCTOpOHHEM TopsiKe. THITOBbIE
dopmbl 3asiBIEHUN JTOBOJSATCS 10 CBEICHHUS 3aMHTEPECOBAHHBIX JIMII MyT€M OIMYOJIMKOBAaHUS B
HOpSJKE, PEAYCMOTPEHHOM J[0rOBOPOM KOMILIEKCHOTO 00CITYKUBAaHUS.

8.2. JIroOple m3MeHeHus ycinoBuil JloroBopa KOMIUIEKCHOTO OOCITY)KHBaHUS M MPUITOKEHUN
K HEMY, COBEPIIICHHBIE KaK B BUJIE OTAEIbHBIX JIOKYMEHTOB, TaK U B BUJI€ HOBOU MOJIHON pelaKIuu
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JloroBopa KOMITJIEKCHOTO OOCITY)XHMBaHUS, MOuIekar oOs3areabHOMY OnyOJMKOBAaHHIO B OOIEM
nocryne Ha Caiite banka.

8.3. KumeHT cumTaercs O3HAKOMJICHHBIM C BHECEHHBIMH M3MEHEHHSIMH B YCJIOBHUS
JloroBopa KOMIUIEKCHOTO OOCTYKHMBaHUS M TPUIOKECHUW K HEMY/HOBOHM penmakmueit JloroBopa
KOMIUIEKCHOTO ~ O0cnmyxkuBaHuss ¢ MomeHTa OmyOnukoBaHus baHKOM —COOTBETCTBYIOIINX
nokyMeHToB Ha Caiite banka.

8.4. V3meHnenusi ycnoBwii W moJoxeHUH JloroBopa KOMIUIEKCHOTO OOCTY)KMBaHUS U
OPWIOKEHUM K HEMy BCTYNalOT B CHJIYy U CTaHOBSTCS 0O0s3aTeNbHBIMU JUISI UCHOJIHEHUS
Croponamu 1o ucreuennn 7 (Cemu) kanenoapuvix THeH nocie aHs ux OnyonukoBaHus Ha Caiite
banka, ecnmu WHOI CpOK BCTyIUIEHHS B CHIIy HE yKazaH B yBenomiieHuu banka Kiwmenry,
HAIpaBJICHHOM IOCPEACTBOM (yHKIMOHAna Jluynoro kabuuera B cucreme «METIB Business
Online».

WN3meHeHnus ycioBud W mojiokeHUM JloroBopa KOMIUIEKCHOTO OOCHYXMBaHHUS U
NPUIOKEHU K HEMY, BHOCHMBIE B CBSI3M C HM3MEHEHHEM JEHCTBYIOLIETO 3aKOHOAATENIbCTBA
Poccuiickoit denepannu, B TOM YUCIIE, HO HE OTPaHUYMBAsICh, HOPMAaTUBHBIX akTOB banka Poccuu,
BCTYMAIOT B CWJIy C JaThl ONMyOJMKOBaHUS H3MEHEHHOW penakuuu JloroBopa KOMILJIEKCHOTO
oOciTy>)KuBaHMsI W/WiaM TpwioxkeHnid Kk Hemy Ha Caiitre banka, o yem mpu myOnukammm bank
OCYIIECTBIIIET COOTBETCTBYIOIIEE MH(POPMHUPOBAHHE.

bank BrnpaBe B OJHOCTOpPOHHEM MoOpsiake Oe3 IMpeaBapUTENbHOro yBenomiieHus Kiuenra
u3MeHATh Tapudsl, ApxuBHbIN Tapud, B TOM yucie Jo0oi TapudHbli miaH, BXOASIIUN B COCTaB
TapudoB, BKIIIOYast X CTPYKTYPY, CTABKH U pa3Mepbl BOSHATPAXKICHUI, TMMHUTHI, @ TAK)KE BBOAUTH
HOBBIC ycnyru/JlonomHUuTENbHBIE CEPBUCHI u yCTaHaBIUBATh KOMHCCHOHHOE
BO3HArpaJICHUE/TIATy 3a UX MPEI0CTaBICHHUE.

bank BmpaBe B OZHOCTOpOHHEM Hopsijike nepeBoauTh Knmenra ¢ TapudHoro miaHa, mo
KoTopoMy baHkOM IpHHATO perieHne 00 OTMEHE ero JEeHCTBUS W/WIM W3MEHEHUU MapaMeTpoB,
au00 B UHBIX CllyyasiX, YCTAHOBJCHHBIX J[OrOBOpPOM KOMILIEKCHOTO OOCTY)KMBAaHUS WM
NPUWIOKEHUH K HEMY, Ha HHOM neiictBytonuil B banke Tapudnsiii muias.

bank BIIpaBe OTMEHSTH/OTKIIOYATH/U3MEHSATh YCIOBUS MpeaocTaBieHus [JonoITHUTENbHbBIX
CEPBHUCOB, MHBIX YCIyr/JlOMOJHUTENbHBIE CEPBUCHI, YCIYrH, OKa3zbiBaeMble KiHMeHTy B pamkax
JloroBopa KOMIUIEKCHOTO OOCITy>KUBaHUA U NpuiiokeHuid k Hemy/Tapudos banka.

Hoseie Tapudrni/ycioBust J[omomHUTEIBHBIX CEPBUCOB HAUMHAIOT JIEWCTBOBAaTH C JIAThI
YTBEPKACHUSI UX YIOJIHOMOYEHHBIM OpraHoM baHka, €ciu MHOW CpOK BCTYIUIEHHS B CHIIy HE
ykazaH B YyBeaomsieHun Kimenty. W3menenuss noBoasitcss 1o cBeaeHus Kimenra mnyrem
pa3MelleHHs Ha CTEHJax B OlepalMoHHOM 3ane banka, Ha caiite baHka mno aapecy:
http://metallinvestbank.ru, nmu6o mocpencTBoM mepenayn JOOBIM CrIOCOOOM (B TOM YHCIE, IO
1oYTe, C MCIIOIb30BaHNEM (DaKCUMIIIBHON CBsI3U, OCpeNCTBOM (pyHKIMOHANA JInuHOrOo KabuHeTa
B cucteme «METIB Business Onliney).

JlononHUTENbHbIE CEPBUCH], YCIYIHM MOTYT OBITh OTKJIIOUYEHbl BaHKOM B OZHOCTOpPOHHEM
MOpsKE U B JIIOOOH MOMEHT BPEMEHM Ha YCIOBUSX, YCTAHOBJIEHHBIX MHojoxeHusMHu JloroBopa
KOMIUIEKCHOTO OOCITY>KUBaHHMsI, PETYIUPYIOIIMMHU MOJIKIIOUEHHE, MTPEJOCTABICHUE U OTKIIOYCHHE
Takux JlOMOTHUTENBHBIX CEPBUCOB U YCIYT.

8.5. Kiment BmpaBe B 1000 MOMEHT B OJHOCTOPOHHEM BHECYACOHOM MOpSIIKE
pacTopruyth JoroBop KOMIUIEKCHOTO OOCTYKMBaHHs, B TOM 4YHCIIE, MO NPUYMHE HECOITIacUs
Knuenra ¢ m3aMeHeHHMsSMH, BHECEHHBIMU B YCJIOBUs JloroBopa KOMILJIEKCHOTO OOCIY:KUBaHHS H
MIPUIOKEHUHN K HEMY.

8.6. Pactopxenue JloroBopa KOMIUIEKCHOTO OOCIYKMUBaHMS SABISETCS OCHOBAaHHEM IS
3akpbITUsi CYEeToB, OTKPBITHIX M oOOCHyxuBaeMblX B banke, B ToMm uyucie CueroB yis
OCYUIECTBIIEHUSI PACYETOB C UCMOIb30BAaHUEM KOPIIOPAaTUBHBIX KapT KinueHra.

8.7. Jlnmsa pactopkenus JloroBopa KOMIUIEKCHOTO OOCIY)KHBAaHUS W/HWIA 3aKPBITUS
Cuera/CueroB Knuent nampasiser B bank cooTBeTcTBYIOIIee 3asBIEHUE O 3aKPBHITHH CUETa/-OB B
I[TAO AKB «MertamnuuaBecTOaHK» MocpeAcTBOM (yHKIHMoHana JlnyHoro kabunera Knmenra B
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cucreme «METIB Business Online»* unu mepenaer 3anonHeHHOe M MOANHCAHHOE 3asBJCHHE HA
OyMakHOM HocuTesie JIMYHO B bank (3asBieHue Ha OyMa)XHOM HOCHUTENIEe IpefocTaBisieTcs B bank
BMECTE€ C KapTOYKOM C oOpa3laMu MOANHMCEH M OTTUCKA IeYaTh M YCTAHOBJIECHHBIM baHkoM
KOMIUIEKTOM JIOKYMEHTOB, HEOOXOIMMBIM Ul €¢ NpUHATHS). baHK Bmpase, B cily4yae, ecid Ha
MoMeHT 3akpbiTusi Cuera/CueToB aeHexHble cpeacTtBa Ha Cuere/Cyerax OTCYTCTBYIOT, NPHHSTH
3asgBneHue Ha OyMa)KHOM HocHTese 0e3 NpeAoCTaBlIeHHs KapTOYKH ¢ oOpa3laMu MOANHCEed U
OTTHCKA II€YaTH, IPU 3TOM, €CIM y baHka MMEITCS COMHEHHUS B MOJIHOMOYMSIX IPEICTaBUTEIS
Knuenra, bank Brnpase norpe6oBars or KimeHTa B 11000M ciiydae MpeJoCTaBICHUs KapTOUKU C
o0pa3maMu MoAmnuceld U OTTHUCKA IeYaTd, a TAaKXKe MHBIX JTOKYMEHTOB, HEOOXOAMMbIX baHky mis
NOATBEPKACHMS IIOJIHOMOYMH ITpencTaBuTens Kinenra.

3asBnenue o 3akpeiTuu cuera/-oB B IIAO AKB «MerammmnBecTOaHK», HalPaBICHHOE
Kmuenrom depe3 Jluunblii KaOWMHET B HepaOOuWid JI€Hb, CUMTACTCS NPUHATHIM baHKOM B
Omkaimii pabounii 1eHb, CIECAYIONIHA 32 HepaOOuuM JTHEM.

Kopnoparusnsle kaptbl Kiumenra Onokupytorcss bankom B gary mnomyudeHust bankom
3asiBlIeHUs O pacTop:keHuu J[oroBopa KOMIUIEKCHOTO 00CITyKUBaHUS.

8.8. Tlopsnok 3akpeitus CuetoB Kimenra, B ToM uuncine, C4eToB, OTKPBITBIX [UIs
oOcnyxuBanusi KoprnopaTUBHBIX  KapT, CHELMAIbHBIX OAaHKOBCKHUX CYETOB  OIpENEsIeH
COOTBETCTBYIOIIMMU IPUIOKEHUAMHU K JlOroBOpY KOMITJIEKCHOTO OOCITYKUBaHMUSL.

8.9. [eiictBue JloroBopa KOMIUIEKCHOTO OOCITY)XKHBAaHHS TPEKPANIAETCI B MOMEHT
3akpbITHs nocienHero Cyera Kimenra.

I[Ipu wamuuumm y Kimenta x MomeHTy 3akpeitua nocineanero Cuera Kimenra
HEMOralleHHOM 3aJ0iKeHHOCTH Tmepes; bankom 1no JoroBopy KOMILJIEKCHOTO OOCITYXHBAaHUS
neiicteue JloroBopa KOMIUIEKCHOTO OOCHY)KMBAHMSI TIPOJNOJIKAETCS B YaCTU HCHOJHEHUS
00513aTeJIbCTB 10 MOTAIIEHUIO TaKOH 330JDKEHHOCTH M MPEKPALaeTcsl MOCe MOTHOIO MOraiieHus
TaKoM 3aJ0KEHHOCTH.

8.10. bank BrpaBe pacTOprHyTh J[0roBOp KOMIIJIEKCHOTO O0OCITYXMBaHUS B OTHOCTOPOHHEM
BHECYI€OHOM TOPSIZIKE B CIIydasiX, yCTAHOBJIEHHBIX JEHCTBYIOUINM 3aKOHOIATEIbCTBOM.

8.11. baHk BIpaBe 0TKa3aThCsl OT UCIOIHEHUs JloroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS TIPH
OTCYTCTBHUH B TeueHHe 6 Mecsen onepanuii no Cuery/Cueram (MIpu HATMYUU HECKOIBKUX CUeToB
Knuenrta B banke), yBenomuB 006 »Tom Kimenra. [loroBop KOMIIJIEKCHOTO OOCTYXHBaHUS
cuuTaeTcs pacToprHyThiM, a Cuer/Cuera 3aKphITHIMU 110 MCTEUCHHH 2 (IBYX MECSIEB) C JAThl
HanpaBieHuss bankom mnpenynpexaenus B cucteme «METIB Business Online», nubo Ha
OyMaXKHOM HOCHTEJIE.

8.12. Pacropxenue J{oroBopa KOMIJIEKCHOTO OOCITY>KUBaHHs BlieueT 3aKpbITHe CUeToB.

8.13.JIoroBop KOMIUJIEKCHOTO OOCITY>KMBAaHHE TIPEKpamaeTcs MpH IOIydeHHH baHkoMm
uHpopMaui 0 BHeceHMH B EnuHBIN rocynapctBeHHbIN peecTp ropuauueckux jaui (EI'PIOJI)
3amucu 00 WCKIoueHMu U3 Hero KimeHTa Kak HeAEWCTBYIOIIETO WM O JMKBUIAIMH
IOPUAMYECKOTO JIUIIA.

B ykazanHom ciiydae JIoroBop KOMIUIEKCHOTO OOCIY)KHBaHUS CUMTAETCS MPEKPAIICHHBIM B
CBSI3M C OTCYTCTBHEM CTOPOHBI IO 10roBopy, a Cuera nojuiexar 3akpbIThio bankom. IInceMenHoe
yBeIOMIIEHUE B JaHHOM ciy4yae KineHTy He HanpaBiseTcs.

IUIABA 9. ®DOPC-MAKOP U YPE3BBIYAMHBIE OBCTOSITEJIBCTBA

9.1. B cinyyae BO3HUKHOBEHUST 00OCTOSITEITLCTB HEMTPEOIOJIMMOMN CHITBI, K KOTOPBIM OTHOCSTCS
CTUXUWHBIE OCNCTBUS, aBapWH, TOXApPbl, MAacCOBbIE OCCIOPSAKH, 3a0aCTOBKH, DPEBOJIOIHH,

4 JTOCTYIIHO C AaThl pEaNM3alMy COOTBETCTRYIOmEro Gpynkuuonana B cucteme «METIB Business Online»
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BOCHHBIE JICHCTBHUS, MEXaHMUECKUE TIOBPEKACHNUS, COOH, CPBIBBI, OTKA3bl B PA0OTE KOMITBIOTEPHBIX
CUCTEM M IMPOTrPAMMHOI0 OOeCHeueHHs, KOHTPOJIb HaJ KOTOPHIMU HE OCYIIECTBIIAIOT CTOPOHBI,
OTKa3 WM II0X0€ (YHKIMOHHPOBAHHE CHUCTEM CBSI3M, NEpeOOM B TOjaue 3JIEKTPOIHEPTHH U
IPYTUX CHCTEM JKM3HEOOECHeueHUus, BBEACHHE pPEKUMa UYPE3BBIYAMHOTO  IOJIOKEHUS,
IIPOTUBOIPABHbIE JEWUCTBUSA TPEThUX JIML, BCTYIJIECHUE B CHJy 3aKOHOJATENIbHBIX AaKTOB,
IIPaBUTEIbCTBEHHBIX IIOCTAHOBIECHUN W PACHOPSKEHUN TOCYIAPCTBEHHBIX OPraHOB, 3aJEpiKKa
IUIaTeXKeH, BbI3BAaHHAsI HEHCIIONHEHHEM / HEHA JICKALIM HCIOTHEHUEM IUIaTeXHbBIX JOKYMEHTOB
nonpazaeneHussMu banka Poccuu, mpsMO MM KOCBEHHO 3alpellarolldX WM MPEnsTCTBYOLINX
ocymectBieHuto CTOpOHaMH CBOMX OO0S3aTeIbCTB, YCTAHOBICHHBIX YCIOBHsMH JloroBopa
KOMIUJIEKCHOTO OOCIY)KMBaHHsI M TMPHJIOKEHUH K HeMy, B TOM UHCJIE, CBA3aHHBIX C
3aMpEeTUTEIbHBIMU U OTPAaHUYMUTENIbHBIMA MEpaMU CO CTOPOHBI TOCYIAPCTBEHHBIX OpPraHOB B
CTpaHE HaxOXJIeHUs 0AHKOB-KOPPECHOHJEHTOB baHka M MHBIX OOCTOSTENHCTB, HE 3aBUCSIIUX OT
BoJsien3bsBIeHUsT CTopoH, CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTU 33 HEUCIIOJHEHUE WIH
HEHa/IJIeXKaIllee UCTIONHEHUE B3SThIX Ha ce0s 0053aTeNbCTB.

9.2. Ilpu HacTylsIeHHHM OOCTOSTEIBCTB Hempeomonumon cuiel CTopoHa [ObKHA 0e3
npomenneHus, Ho He no3nnee 7 (Cemu) KajaeHAapHBIX JHEU, U3BECTUTh O HUX B MMCHbMEHHOM BUJIE
npyryto Cropony. M3Benienne JOIDKHO COAEPKaTh JTaHHBIE O XapaKTepe OOCTOSTENBCTB, a TaKKe
OLICHKY WX BJIMSHHS Ha BO3MOXHOCTh HcroiHeHUss CTOpOHOU 00s3aTeibCTB, YCTAHOBIIEHHBIX
ycioBusiMu J[oroBopa KOMIUIEKCHOTO OOCITY>KUBAaHUS U IPUIIOKEHUM K HEMY.

9.3. [1o mpekparnieHnn yka3aHHBIX BbIIe 00CToATeNbCTB CTOpOHA T0JKHA O6€3 MPOMEICHNUS,

HO He mno3aHee 7 (Cemu) KaneHIApHBIX JHEH, U3BECTUTh 00 3TOM Apyryro CTOpoHY B

NUCbMEHHOM BuJe. B wu3BemeHun AokeH OBITh yKa3aH CpOK, B TEYEHHE KOTOPOTo

IPENOaraerTcs MHCIOJIHUTh 00s3aTelbCTBA, YCTAHOBJIEHHBIE YCIOBUAMU JloroBopom

KOMITJIEKCHOTO OOCTY)KMBAHHSI U TIPUIIOKEHUSIMU K HEMY.

9.4. UpesBbIyaiiHbIe 00CTOSTELCTBA

9.4.1.Ype3BblyaliHBIMU O0CTOATEIHCTBAMH MPU3HAIOTCS OOCTOSATENHCTBA, MPEMSATCTBYIONIUE
ucnoigHeHno CTopoHaMH CBOUX 0053aTelbCTB MO JJ0roBOpy KOMIUIEKCHOTO 0OCTYKUBaHUsS, B TOM
quCIIe:

9.4.2.00cTOATENBCTBA, BBI3BIBAIONINE W (FITH) CO3/AIONIME MPEAIOCHIIKNA K BOSHUKHOBEHHIO
cOoeB (0TKa30B) TMpH OKCIUTyaTalu oOopynoBaHus baHka W (WIM) HEMOCPEICTBEHHO
HPEMSTCTBYIOIINE €r0 HOpMaJbHOMY (IITaTHOMY) (DYHKIIMOHHPOBAHMIO, COOM, HEHCIIPABHOCTH,
OTKa3bl CHUCTEM CBSI3U, JHEPrOCHAOXKEHHUS U KU3HEOOECNeUeHHUs, BOCHHBIE JEWCTBUS, AKTHI
Teppopa, TUBEPCUU M Ca0OTaKW, MACCOBBbIE OeCropsiiKu, 3a0aCTOBKH, CMEHA MOJUTUYECKOTO
pexxuMa (B TOM UHCJIE€ HACWIBCTBEHHAs), pa3jMuYHble MOIUTHUYECKHE OCIOKHEHHUS, KaK B
Poccuiickoit @enepanuu, Tak U B MHBIX TOCYIapCTBaX, MEPbl OTPAHUYMUTEIBHOIO XapakTepa,
BBEJICHHBIE MEXIYHAPOJHBIMU OPraHU3ALUSIMHU WA YIIOJHOMOYEHHBIMH OpPraHaMH MHOCTPAHHBIX
TOCYZIapCTB B OTHOIIEHUHU OPUANYECKUX U puznueckux jui Poccuiickoit denepanuu, OTASIbHBIX
orpacneit 3koHoMukH Poccutickoit @enepaunn wim Poccutickon denepannn B UEIOM;

9.4.3.00cTosATENbCTBA, TIPU KOTOPBIX CTAHOBUTCS HEBO3MOXKHA TIOJNIHAS WM YacTUYHAS
DKCIUTyaTalus o0opynoBaHusi baHka WM MPOrpaMMHOTO OOECTIEYeHHs], B TOM YHCIIE B Pe3ylbTare
OTKa3za TMpaBooOianaTesieil Ha MPOJICHHE NEHCTBUM JHUIEH3UM MPOTPAaMMHOTO OOECIIEUCHHS
(Cisco, IBM, Microsoft u mpouee), npekpaiienne nocryna banka Kk MEKIYHApOIHBIM CHCTEMam
nepenadr GUHAHCOBBIX COOOIICHUI MexKIy OaHkamu, B ToM unciie k cucteme SWIFT (CBUDT);

9.4.4.pemieHuss OpraHoB TOCYIapCTBEHHOW BIACTH U YIPABICHHUS, WHBIX OPraHOB,
yapexaeHuit u opranusanuii Poccuiickoit ®@enepanuu u (WIM) WHBIX TOCYIApCTB, B pe3yJIbTaTe
KOTOPBIX BBOJSTCS MEpPhl OrPAHMYUTENBHOIO XapaKTepa B OTHOIICHHHM COBEPILIECHUS OTIAEIbHBIX
omnepanuii bankom n/unn Kinuenramuy,

9.4.5.mokapbl WU WHBIE CTUXWUWHBIC OCICTBUS, HECYACTHBIC CIIy4aW, Pa3pylICHUs WA
3HAYUTENbHBIC TOBPEXKICHNS B 3aHUMAEMbIX baHKOM MOMEIIEHUSX;

9.4.6.m00bIe MHBIE OOCTOSTEILCTBA, KOTOPHIE CO3JAIOT WIJIM MOTYT CO3JaTh yrpo3y KHU3HH
WJIU 3710pOBBI0 paboTHHKOB banka u (vnn) padotHukoB Kiuenra.
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9.5. Ilpu3HaHMe HACTYIUIEHUS 4YPE3BbIUANHBIX OOCTOATENBCTB OCYIIECTBISIETCA 10
pemienuto banka.

9.6. B cnywae mpusHaHus baHKOM HacTyIUIeHUS 4Ype3BBIYAWHBIX 00CTOATENbCTB, baHk
m3Bemwaer KimeHTa wuMeEHOIIMMHCA W JOCTYNHBIMM B TaKOM CHUTyallud CpPEACTBAMH O
BO3HHMKHOBEHHH YPE3BBIYAHHBIX O0CTOSATENLCTB, B CPOK He no3auee 7 (Cemu) KaJeHIAPHBIX THEH C
JlaThl IPU3HAHUS HACTYIUICHUS YPE3BbIUAHBIX OOCTOSTEILCTB.

9.7. B xauecTBe Mep IO YpEryJIMPOBAHUIO YPE3BBIYAMHBIX OOCTOATEIBCTB W (WIIHM) HX
NOCJIEACTBUM baHK BIIpaBe NpUHUMATH CIIELYIOIIHUE PEILICHUS:

9.7.1.06 n3meHennu cnoco0a, mopsaKa U CpoKoB okazanus Kiuenry Yemuyr;

9.7.2.00 ocylecTBICHUH UHBIX ICHCTBUM, HAIPaBJIEHHbIX HA YPEryIUpOBaHUE MOCIEACTBUN
YpEe3BbIUYANHBIX 00CTOSATEIBCTB.

90.8. Ilpu npuHATHM peUIeHWH IO YPEryIMPOBAHUIO TIOCIEICTBUM YpE3BhIUYAHHBIX
oOcrosaTenbcTB baHk Bipase:

9.8.1. ycTaHaBiIMBaTh CPOKH M MOPSAIOK HCIIONHEHU KIIMEHTOM COOTBETCTBYIOIUX pPEIICHUI
baHka,

9.8.2.00ycnaBnuBarhk MOPAJNOK BCTYIJIEHMS B CHUJy pelieHui baHka omnpeneneHHbIMU
00CTOATEILCTBAMM.

9.9. O wMepax, mnpeanpuHATbIX baHkOM B LeNAX yperylinpoBaHHs Ype3BbIYANHBIX
00cTOATENLCTB U (WIM) UX HocieacTBui, bank onosemaer Kinuenta umerommmucs J0CTYIHBIMU
CpeACTBaMM CBSA3M He Mo3AHee 5 (namu) IHEH ¢ AaThl IPUHATHS JaHHBIX Mep.

9.10. bank u KnueHT AeHCTBYIOT B MOPSIKE, OTPEIEICHHOM pelieHus MU banka, 10 MOMeHTa
OKOHYAHMsI YpEe3BbIYafHBIX 0OCTOSATENICTB.

9.11. Pemenne 00 OKOHYaHWU JCWCTBUS YPE3BBIYANHBIX OOCTOSTENBCTB NPHHUMACTCS
bankom, cooTBeTcTBYyIOIIas HH(OpMaLUs JOBOAUTCS 10 cBeaeHus Kiuenra.

9.12. baHk He HECeT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WJIM HEeHaJUIe)kallee MCIIOTHEHHE
00s13aTeNIbCTB M0 OKAa3aHWIO YCIYr B Clydyae, €ClId Takoe HEUCHOJIHEHHE WM HEHaJJexallee
MCIIOJTHEHHE CTaJIO0 CIEICTBUEM UPE3BbIYANHBIX 00CTOSITEIBCTB.

IJTABA 10. ITPOYHUE ITOJIOKEHUA

10.1. Cucrema «METIB Business Online» mpencrapnsier co0OH CIOXKHBIM TMPOTPaMMHO-
TEXHUYECKUHA KOMIUIEKC, MOCTOSHHO J0padaThlBacéMblii M YIydyllaeMblii B LEISIX IOBBILICHUS
(GYHKIIMOHAIBHOCTH, KauecTBa padOThl M ypoBHsS mpeiaraeMbelx Knuentam banka ycnyr. bank
Brpase ¢ 00:00 no 03:00 yacoB Mo MOCKOBCKOMY BPEMEHH KaX/10T0 KaJeHJApHOTO AHS MPOBOIUTH
TEXHUYECKHe padoThl, 0e3 IMpenBapUTeNbHOrO yBenomieHus KimeHta, B pe3yibTare KOTOPBIX
Knunenty moxer ObITh HemocTyneH QyHkiuoHan cucrembl «METIB Business Online». Cpok u
BpeMsI OKOHYAHHUS MPOBOAMMBIX TexHMuYeckux pador B cucreme «METIB Business Online» B
o0s13aTeIbHOM Topsiike oToOpakaeTcst KimneHTy B kauecTBe MH(GOPMALMOHHOTO OKHAa B JInuHOM
kabunere Knuenra B cucreme « METIB Business Online».

10.2. B cnyuae, eciu kakoe-mubo M3 yciaoBuil J[oroBopa KOMITJIEKCHOTO OOCIY>KUBaHHUS U
NPWIOKEHU K HeMmy OylIeT MpOTUBOPEUMUTH JAEHUCTBYIOIIEMY 3aKOHOAATelbCcTBY Poccuiickoii
®denepanuu, 3T0 HE MOBIEUET 32 COOON HEACWCTBUTEIBHOCTh OCTAJBHBIX YCIOBHHA. B cimydae
POTUBOPEUN MEXAY MosIokeHusIMU JloroBopa KoMIIeKCHOro o0ciyxkuBanus u [IpunoxeHusmu,
NOMMEHOBAaHHBIMUA B IIyHKTE 2.2 HacTosmero JloroBopa, COOTBETCTBYIOLIEE MPUIIOKEHUE HUMEET
MIPEUMYIIECTBEHHYIO CHITY.

10.3. Hacrosiuit JIoroBop KOMIUIEKCHOTO OOCITYXHBAHUS U PUIIOKEHUS K HEMY JIeHCTBYIOT
B T€UEHUE HEOIPEJIETICHHOTO CPOKa.

10.4. Hacrosmuit  JloroBop, ero OTAETbHBIE TEPMUHBI U BBIPAKEHHS, a TaKKe
B3aUMOOTHOIIEHUs] CTOpPOH, MPSIMO HE YPEryIHpOBaHHbIE HACTOSIIUM JloroBopoM, MoJuIekaT
TOJIKOBAaHHUIO U PETYIUPOBAHUIO B COOTBETCTBUU C IEUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuu.
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10.5. bank sBnseTcs Y4YaCTHUKOM CHUCTEMBI OOS3aTE€IBHOIO CTPaxOBAaHMS BKJIAJIOB.
CrpaxoBaHue JAEHEXHBIX CpelCTB, Haxoadummxcss Ha Cuere (ax) Knwmenra, ocymecrtBisercs B
coorBeTcTBUM ¢ DenepanbHbIM 3aK0OHOM «O cTpaxoBaHWU BKJIaJ0B B OaHkax Poccuiickoi
denepanum.

10.6. CooOmienus, TpeOOBaHMs, YBEJIOMIICHHS, 3asABICHUS W HHbBIC JOKYMEHTHl MOTYT
HarnpaBiaTeess bankom Kmmenty mocpencrBom cuctemsl « METIB Business Onliney»; modroBbiM
OTIpaBJICHHEM - 1O U3BeCTHHIM banky angpecam KimeHnra; mocpencTBOM —Imepenadu
YIOJIHOMOYEHHOMY InpezactaButento Kiuenta B nomemeHun baHka, MHBIMM crioco0amu B
COOTBETCTBUHM € J[OrOBOPOM KOMITJIEKCHOTO OOCIYXKMBaHHS M 3aKkoHOnmarenbcTBoM P@. bank
BIIPaBE II0 CBOEMY YCMOTPEHHIO HCIOJIb30BaTh OJUH MJIM HECKOJIBKO CIOCOOOB HalpaBiICHUs
KoppecnoHfeHMu KimeHTy, 3a HCKIIOYEHHEM ciaydaeB, Korga JloroBopoM KOMILIEKCHOTO
oOciyxuBanus wim [IpaBunamu npepocTaBieHust YCIyr WK 3aKoHoaaTeascTBoM PO ycraHoBieH
OTIpENICICHHBI TOPSAZAOK HAINPABICHUS JTOKYMEHTOB. JlOKyMEHTHI, TepelaHHbIe IOCPEICTBOM
(akCUMUIIBHON CBSI3U, 3JEKTPOHHOM IOYTHI, B TEX ClydasX, KOIJa Takas BO3MOXXHOCTb NPSMO
NpeayCcMOTpeHa YCIoBUSIMH JloroBopa KOMIUIEKCHOTO oOcimyxuBaHus wid [IpaBuinamu
IOPEAOCTaBICHUST YCIYr, a TaKkKe JOKYMEHTbI, HalpaBlE€HHbIE C HCIOJb30BAHHUEM CHUCTEMBI
«METIB Business Online», OyayT mnpu3HaBarbCsi B KauecTBE JOKYMEHTOB, HMMEIOIINX
IOPUJIMYECKYIO CUITY.

10.7. VYBenmomnenue KimeHTOB B ciydasx, mpeaycMoTpeHHBIX mm. 3.4, 5.3.14 Jloromopa
KOMIUIEKCHOTO 00CITYKMBaHUs, OCYLIECTBISAETCS OTHUM U3 CIEIYIOUIMX CIIOCOOOB:

- mo cucteMe «METIB Business Online;

- IOYTOBBIM OTIpAaBJIEHUEM 110 ajpecy KineHnra, ykazaHHOM B 3asiBICHUU O PUCOEANHEHUH;

- Bpy4eHueM JTuaHo KIMeHTy nim ero npencTaBuTeNIo MpH sSBKe B baHk;

- HHBIM CIocoOOM, KOTOpBIM oOecneynBaeT MOATBEPXKICHHE (akTa mMOTydeHHUs
YBEIOMJICHUS.

IJTIABA 11. 3AAABJIEHUS U TAPAHTUU (AEKJIAPALIUS)

11.1. Ilpenocrasinss B bank 3asBieHne 0 NpUCOETUHEHNN U PUCOETUHSSACH K YCIOBUSAM U
nojioxkeHusiM  JloroBopa KOMIUIEKCHOTO oOciyxuBaHus KiMeHT OAHO3HA4HO 3asiBISET W
rapaHTUpYeT, 4To:

B orHomenun KimeHTa OTCYTCTBYIOT: MPOM3BOJCTBO IO JEIy O HECOCTOSITEIBbHOCTH
(OaHKpOTCTBE); BCTYNHUBIIME B 3aKOHHYIO CHJIy pEIIEHUs CyleOHBIX OpraHOB O MpPHU3HAHUU
0aHKPOTOM; MPOBOAMMBIEC MPOLENYpPhl JIUKBUIAINH; (PAKTHI HEHMCIIOJIHEHUS CBOUX JIEHEKHBIX
00513aTeNbCTB 110 MPUYMHE OTCYTCTBUS JICHEXKHBIX CPEACTB Ha OAHKOBCKHX CUeTaX.

Nudopmarus 000 Bcex numax, sBisitomuxcs benedunmapusivu Bnagensiuamu Kinenra,
npeacrasieHa baHky.

Knuent (YnomnomouenHoe nuno Knuenra, a Takke yuypeauTeln, YYaCTHUKH, aKIIMOHEPBI,
YJIeHbl KOJUIETHANbHOTO opraHa KiumeHta) He sBiseTcsl MyOJIMYHBIM JOJDKHOCTHBIM JIMIIOM B
COOTBETCTBUM CO cT. 7.3. @enepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O mpoTuBoaeHCTBUU
jeranu3anuu (OTMBIBAHHMIO) JOXOJOB, IMOJYYEHHBIX IMPECTYNHBIM IMyTeM, W (PMHAHCHUPOBAHUIO
Teppopu3Ma» (B TOM 4HUClie OBIBIIMM MYOIMYHBIM JOJDKHOCTHBIM JIMIIOM, C MOMEHTa CIIOXKEHUS
MOJTHOMOYHH, KOTOPOTO MPOIIJIO MEHEEe rojia) U He COCTOMT B POJCTBEHHOW CBS3HM WM CTaTryce
(cynpyr WiM Cymnpyra) ¢ TaKOBBIM.

KineHToM He 3aKiroyaroTCs BHEIIHETOPIOBBIE KOHTPAKTBl C  HEPE3UACHTAMH -
IOPUIMYECKUMHU M (PU3NYECKUMHU JIMLIAMH, B OTHOIIEHUHU KOTOphIX [IpaBurensctBom PO BBeneHbI
CHeHaIbHBIE SKOHOMUYECKUE MEPHI.

Knuentom He mpoBomarcs u y KimeHta OTCYTCTBYIOT HaMepeHHMs IIPOBOJIUTH
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BHEIIHETOPrOBbIE ONEpaIMH 0 JO0TOBOPAM/KOHTPAKTAaM, MPEAYCMAaTPHUBAOLINM OIUIaTy TOBApOB,
3alpelleHHbIX K BBO3Y B Poccuiickyro denepanuio B COOTBETCTBUM C yKazaHusMU [IpaBurenscTBa
O MPUMEHEHHUH CIEIHAbHBIX SKOHOMUYECKHX Mep, a TaKKe OIUIATy 3aIllpelIeHHbIX BUIOB padoT
(yeayr).

Kuanent (YnonnomodenHnoe Jjuno Kimenra) mpeaynpeskaeH 00 OTBeTCTBEHHOCTH,
IPELYCMOTPEHHOM /1efiCTBYIOIIEM 3aKOHOAATEJbCTBOM 32 NPEAOCTABACHHE HEA0CTOBEPHBIX
(McKakeHHbIX) cBeleHnii M nHGopmanun B baHk.

Kuanent (Ynonnomodennoe Jjuno KimeHra) mpeaynpe:kaeH 00 OTBeTCTBEHHOCTH,
IPeIYCMOTPEHHOH JICHCTBYIOIMM 3aKOHOAATEJbCTBOM 32 JerajJu3anuio  (0TMbIBaHHE)
JAOXO0/10B,  NOJYYEHHBIX MNPECTYNHbIM  NyTeM, (UHAHCHPOBAHHME TeppopusMa M
(uHaHCHpOBaHME PACHIPOCTPAHEHUS OPYIKUS MACCOBOI0 YHHYTOKECHUS .

IJIABA 12. PUCKH ITPU COBEPIIEHUU OINEPAIIMI B MTHOCTPAHHOM
BAJIIOTE

12.1. Knuenr, nepenaBas B bank pacnopspkeHue Ha nepeBoj (IepeuuciieHUe) IEHEXHBIX CPelICTB
B MHOCTPAaHHOW BaJIOTE, MOATBEP)KIAET, YTO yBEIOMIIEH (IpenaynpexnieH) baHkom o puckax,
CBS3aHHBIX C HE IIOCTYIUICHUEM JECHEKHBIX CPEICTB B MHOCTPAaHHOW BaJIOTE, MIEPEUYHUCICHHBIX HA
cdeTa TMoJydareseld, OTKPBIThIC B IPYTUX KPEIUTHBIX OPraHU3alUsAX/ HHOCTPAHHBIX OaHKax, B TOM
quciae yBeIOMIIEH (MperylnpekleH) O pHcKax OJIOKMPOBAHUS (3aMOPAKUBAHMS) JCHEKHBIX
CPEACTB/TIPHOCTAHOBIICHUSI TIEPEBO/Ia JICHE)KHBIX CPEACTB/ HEBO3MOXKHOCTH BO3Bpara IjlaTexa
(IEHEeKHBIX CPEICTB) / BO3MOXKHOI'O AAJbHEHUIIETO CIIMCAHUS JICHEXKHBIX CPEJICTB Ha ClIeUaIbHBIN
CUYEeT PEryJaTOpHOIO oOpraHa MHOCTPAHHOTO TOCYJapcTBa/co03a TrOCyJapCTB, IO TNPUYHMHE
BBEJICHUS HWHOCTPAaHHBIM TOCYJapCTBOM WJIM COK3aMH MHOCTPAaHHBIX TOCYAAapCTB, WIH
MEXYHapOJAHBIMU OpraHu3alMsIMU B OTHOIIEHHMH baHka wim OaHka-nocpenHuka, win banka-
KOppECTOH/IeHTa, Wi OaHKa-Modydaress, WJIM B OTHOIIEHUH Bcel (UHAHCOBOM CHUCTEMBbI
Poccuiickoit denepauny (B T.4. B OTHOIIEHWM BCEX KPEAUTHBIX OpraHU3aluii, CO3/IaHHBIX B
COOTBETCTBUM C 3aKOHOJATeNbCTBOM P®d), wmnM B OTHOIIEHUH NOJydaTens JAEHEXKHbIX
cpencts/Knuenrta, m0ObIX, B T.4. SKOHOMHUYECKUX, (DMHAHCOBBIX W/WJIW TOPTOBBIX CAHKIIHUH,
sMO0apro, W/HiIM MO TNPUYMHE 3aKpbITHA baHKy KOPPECIOHAEHTCKUX CYETOB B HHOCTPAaHHOU
BaJItoTe, OTKItoueHus: banka, banka-koppecnoneHTa, OaHKa-MOCPEAHNKA, MIIK OaHKa-[1OJIydaTels
OT MEXJYHapOAHbIX CUCTEM Iepenaud (MHAHCOBBIX COOOIIEHUH MexIy OaHKaMmu, B T.4. OT
cuctembl SWIFT (CBU®T), no npuyrHe BBEI€HUSI UHBIX OTPAaHUYUTEIbHBIX MEp.

12.2. KnmeHT moATBEp)KAAET, YTO yBeAOMIEH (MpenaynpexaeH) bankoM o puckax, CBS3aHHBIX C
XPaHCHUEM JCHCKHBIX CPCIACTB Ha Cyertax B WHOCTPAaHHBIX BAJIIOTAaxXx, O pUCKax, CBA3aHHBIX C HC
3auncieHneM baHKOM J€HEKHBIX CPENICTB B MHOCTPAHHOW BaJIOTE, MOCTYMUBIINX/TIOCTYMAIONINX
Ha Cuera KinmneHrta ot i1100bIX MIIATENbIIMKOB, B TOM YHCIIe YBEAOMIIEH (MPEAYNPEKIEH) O pUCKaX
OJIOKMpOBaHUS (3aMOpAKUBAHMS) YKa3aHHBIX JEHEKHBIX CPEJCTB/IPUOCTAHOBICHUH 3aYUCIICHUS
YKa3aHHBIX ACHCKHBIX CpPCIACTB 6aHKOM-K0ppeCHOHJIeHTOM, 6aHKOM-HOCpe)IHI/IKOM n T.4. 110
MPUYMHE BBEJEHUS MHOCTPAHHBIM TOCYJAapCTBOM HIIM COIO3aMU WHOCTPAHHBIX TOCYAApPCTB, WU
MCXKAYHAPOAHBIMU OpraHu3alusiMHi B OTHOIOICHHUU banka umm 6aHKa-nocpe)1Hm<a, nnn banka-
KOPpPECMOHIeHTa, WU OaHKa-TIaTeNbIINKa, WIX B OTHOIICHWU BCel (UHAHCOBOW CHCTEMBI
Poccuiickoit @enepanuu (B T.4. B OTHOILIEHWH BCEX KPEAUTHBIX OpraHU3alfii, CO3/IaHHBIX B
COOTBETCTBUU C 3aKOHOJATENhCTBOM P®D), mym B oTHOmeHUH miatenbinuka/Kimmenrta, moosix, B
T.4. PKOHOMHUYECKUX, (DUHAHCOBBIX W/WJIM TOPTOBBIX CAHKIWK, 5MOapro, W/WiaM MO TPUYUHE
3aKpbITHsl baHKy KOppECHOHJIEHTCKMX CUETOB B HWHOCTPAHHOW BaloTe, OJIOKHPOBAHUA
(3aMopaXMBaHUs1) IEHEKHBIX CPEACTB/IIPUOCTAHOBICHHUSI BaHKOM-KOPPECIIOHICHTOM MPOBEACHUS
omnepanuii Mo KOppecrnoHAEHTCKOMY cueTy banka.
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12.3. KimeHT moATBep)aaeT, 4To yBEAOMIICH (MpeaynpekaeH) baHkom u 6e3ycioBHO cOTyiaceH C
TEM, 4TO:

e B cClyyae BO3BpaTa ucxojsduiero Iarexa KiueHTa B HMHOCTpPaHHOW BaloTe OaHKOM-
KOPPECIOH/IEHTOM, OaHKOM-IIOCPEJHUKOM, OaHKOM-TIOJydaTesleM, JICHEXKHbIE CPEJCTBA MOTYT
ObITh BO3BpaleHbl Kinenty baHkoM B BairoTe, OTJIMYHOM OT BastOThl pacnopspkeHus Kiuenra, B
KOTOPOH OBLT BBIMOJIHEH MCXOASAIINIA TIEPEBOJ B aJipec MOIydaTens, B TOM uucie B pyoisix PO, B
NOpsIIKE, YCTaHOBJIEHHOM bankowm;

e npu Bo3Bpate KimeHTy AeHeXHBIX cpelncTB ¢ jroboro Cuera B BalioTe, pacyeThl B KOTOPOM
OorpaHruYeHbl baHKOM, 0aHKOM-KOPPECIIOHACHTOM, OaHKOM-TIOCPEIHHKOM, JIEHEKHBIE CPEICTBA
MoryT ObITh Bo3BpauieHbl Knuenty bankom B Basmtore, OTiIMYHOM OT BaitoThl CueTa, B TOM YUCIIE B
py6six PD, B mopsiake, yctaHOBIeHHOM baHkoM;

® B Clly4ae MOCTYIUICHUs ACHEXHBIX CPEACTB B MOJb3y KimeHTa B BatoTe, pacueTbl B KOTOPOU
orpaHnyeHbl baHkoM, 0aHKOM-KOPPECIOHIIEHTOM, OaHKOM-IIOCPEIHHMKOM, ICHEKHBIC CPEICTBA
MOTYT ObITh 3auncienbl bankom Ha Cuera KnueHnTta B BamioTe, OTJIIMYHOM OT BaJIOTHI BXOISIIETO
raTexa, B ToM uucie B pyossix PO B nopsiake, yctaHoBieHHOM bankowm;

® B KQUeCTBE Mep M0 MUHUMU3AIMH HETATUBHBIX TIOCJIECTBUI BhIIICYKa3aHHBIX 00CTOATENBCTB, a
TaKXe Ype3BbIYalHBIX OOCTOATENBCTB U OOCTOSITEIBCTB HENPEOAOJIMMON cuibl, baHK BIpaBe
IPUHUMATh B OJAHOCTOPOHHEM INOpSAKE pelieHHs 00 M3MEHEHHHM CIoco0a, MopsijaKa U CPOKOB
okazanuss Kimenty VYemyr, a Takke 00 OCYLIECTBICHHHM HHBIX HEOOXOAUMBIX JeWCTBU,
PYKOBOJICTBYSACh NPUHIUIIAMUA Pa3yMHOCTH M JOOPOCOBECTHOCTH HCIOJHEHHUS 00S3aTEeNBCTB II0
JloroBopy KOMIUIEKCHOTO 00CITY>KHBaHUSI.

12.4. KnueHT NOATBEPIKIIAET, UTO YBEAOMIIEH (IIpeaynpekaeH) baHkoM o piuckax, BOSHHKAIOIIUX B
cllyyae peaju3alMd Ype3BbIYalHBIX OOCTOSTENbCTB, a TAKKE O BO3MOMKHBIX OIPAHUYEHUSX
onepanuii no Cuery um MHBIX AeiicTBUsX baHka, B ciywasx, yka3zaHHbIX B m. 5.3.28 u 5.3.29
JloroBopa KOMITJIEKCHOTO 00CTyKHBaHHUS.

12.5. KnueHt, 3a4yuciss JAEHEXHbIE CpelCTBAa B MHOCTpaHHOW BaitoTe Ha Cuer, MpoaosrKas
XPaHUTh JICHEXKHbIE CpeACTBa B MHOCTpaHHOW Bamore Ha Cuyere, a Takke nepeaaBas B baHk
pacriopsbkeHHe Ha IepeBoj] (TMepeuuclieHHe) JIEHEKHBIX CPEJICTB B MHOCTPAaHHOM BajJioTe Ha
UCTIOJTHEHNE, OE3yCIIOBHO COTJIAIIAETCS CO BCEMH YKa3aHHBIMU B HAcCTOAIIEM paszerne 12 puckamu,
C HETaTUBHBIMU IOCIEACTBUSAMHU IIPU PEATU3ALMM YKa3aHHBIX PUCKOB, OCO3HAET U NPUHUMAET UX
MOJIHOCTBIO.
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